14101811

BMW Dealer

Lonpac Insurance Bhd

300 Beach Road
#17-04/07, The Concourse
Singapore 199555

Attn: Motor Claims Dept.
Your ref: GRG2532H
Qur ref: DS/ISJIQ3313U
Without Prejudice
15 December 2022
ACCIDENT INVOLVING VEHICLES SJQ3313U & GBG2532H ON 13/08/2022
Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said accident, our
client has suffered losses which are set out hereunder as follows: -

Cost of Repair : $10,818.44 Excess 18-
LossofUse :$  840.00($120 X 7 Days) GIAATA Search : $2.00
Loss of Rental : $ - Others :%-

Total : $11,760.44

A copy of each of the following supporting documents is enclosed:
1. Copy of Tax Invoice & Receipts

2. Copy of GIAILTA search slip

3. Copy of GIA Report

4. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within fourteen
(14} days from the date of this letter, failing which our client will have no altemative but to commence legal
proceedings against you without any further notice to you or your insured.

Should you have a counterciaim against our client arising out of the accident, you are also required to send a letter
giving full particulars of the counterclaim together with all relevant supporting documents within eight (8) weeks of
your receipt of this letter,

For any correspondence, please email to pmil-pbsp@simedarby.comsg. J.\
i
Yours gincerely %p{\/ W

A (Siz}
Cresendo Lagm?nzl‘ﬂ' Berriard Wan
Custemer Service Manager, Bodyshop Aftersales Manager, Bodyshop

Performance Motars Limited,

Sime Darby Parfarmanee Cantre, 203 Alsxandrs Road
Sime Darby Business Centre, 315 Alaxandrx Road
Enst Unest Cantes, 200 Kampang Arang Resd

Ul Servics Cemtre, By-appointments only

Yel: 1200-2255-26%

Co Reg Ne. 107401559W T C
ators Company




Performance Motors Limited

& menvber of the Sirme Darby Growp

LETTER OF AUTHORISATION

ACCIDENT INVOLVING __SJQ3313U & GBG2532H  ON_13/08 /2022 .

l, MR TONY TAN KIM CHIN owner of Vehicle Registration No. _ SJQ3313U
hereby autherise Performance Motors Limited to submit, correspond, negotiate and
seitle my claim for cost of repair and/or uninsured losses arising from the above accident.

I further authotise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

I hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Name: TONY-FAN KIM CHIN (Date) 1370872022
NRIC No.: $1523352D

In the preserice of:

Name :
NRIC No.:

(Date) 15/08 /2022

e o i FORM B1 VERSION 1 -8EFT 2017



*Without Prejudice for any
Personal Injury Claim

LONPAC INSURANCE BHD

T Rammz.r'vﬂusmzﬁls?
<10 FEB 2023

DISCHARGE VOUCHER

AN KIM CHIN confirmed acceptance from M/s LONPAC
HD and/or owner of GBG2532H the sum of Singapore Dollar
ix Hundred Twenty and Cents Forty Four Only ($11,620. 44) in
tion, lig uidation and discharge of all property losses competent
JONPAC INSURANCE BHD in respect of all property
ter now or hereafler to become manifest, arising either

Al -PE'H -]AU} agamsl all claims
ersons on our behalf in respect of




swoenzer  PEFfOrmance Motors Limited

A Sime Darby Motors Company
o, Reg Mo 197401550W GST Reg. Ma h2-DO20081-«
Tall-Free Marnker (1800-2255269)

303, Mexandra Road 280, Xarnpong Arang Road 315, Afexandra Road

Sime Darbg Performance Centre East {oast Centre Sime Darby Business Centre
Singapore 159241 Singapare 438180 Singapore 159544
Fax. G4747770 Fax, 63449772 Fax B4796601  (AfterSales)

4470624 {votorad)

SERVICE TAX INVOICE

r

Mr Tony Tan Kim Chin

#17-04/07 The

Singapore 468213

Lonpac Insurance Bhd
39 Jalan Limau Purut 300 Beach Road

Concourse

Singapore 199555

Repair COrder No. : B 1692626 Page No. : 1 of 2
Invoice Number : 2600444 / WSB

Date IN : 06/09/2022 Invoice Date 02/12/2022

Motor Claim Advisor: Han Ewan Yong Payment Terms 30 Days From Invoice
Invoice By Toh Jing Xuan

- CUSTOMER INFORMATION - - INVOICE TO - 158

L

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| 87Q33130 WBAJAS20X0G454773 28/03/2017 530IA 59070

-~ - - =1L ABOCUR 1 - - - - NETT
To replace rear bumper and attachments, tail gate 2,125.00
inctuding knock out dented area caused by the accident.
To respray rear bumnper and tail gate. 1,972.00
To carry out body cavity preservation. 112.00
(Per panel).
To transfer lock mechanism from old to new bootlid 504.00
including conduct check on new bootlid central locking system
for proper function.
To rermova old PDC assembly and reconnect 1o new bumper 168.00
inckiding conduct check for proper function.
To check electrical wiring system and lighting at the 168.00
rear section for proper function.
Sundries. 150.00
INS CLAIMS ;: ACCIDENT REPAIR. DIRECT SETTLEMENT. .00
DATE OF ACCIDENT : 13.08.2022. 3RD PARTY CAR : GBG2532H.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR STEVE FROM LKK AUTO ON
06.09.2022 AT 11:30AM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 17.08.2022 ViA EMAIL.
PROPOSE LOSS OF USE = $120X7. THE AMOUNT IS SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
GIA SEARCH FEE = $2.00. 0.00

Total Labour 1: 5,199.00
Retail

- - - = PARTS - - - Gty Price NETT
REAR BUMPER PANEL PRIMED (M) 1 1627.00 1,627.00
REAR BUMPER COVER {M) 1 250.80 280.80
TAILGATE ALUMINIUM 1 184585 1,845.85
PLAQUE 74MM 1 7285 72.85
GROMMET 2 0.80 1.60
LETTERING 530 1 65.60 65.60
LETTERING M5 i 83.80 83.80
REAR BUMPER CARRIER 1 909.65 909.65




s pealer Performance Motors Limited
A Sirne Darby Metors Caompary
Co. Reg. No, 1974015550 GAT Reg. No M2-0020081-x
Tol-Free Number (1800-22552651

303, Alexardra Road 280, Kempong Arang Road 315, Alexandra Road

Sime Darby Performance Certre Epst Coast Centre Sime Darhy Business Centre
Singapora 159947 Singapore 438180 Singapore 155044
Fas. G4747770 Fax 53445773 Fax BATSSRCN  (ARerSales)

64736624  (Motorrad)

SBERVICE TAX INVOICE

r )
Repair Order No. : Bl 1692626 Page No. r 2 of 2
Invoice Number : 2600444 / WSB
Date IN : 06/09/2022 Invoice Date : 02/12/2022
Motor Claim Advisor: Ham Kwan Yong Payment Terms 30 Days From Invoice
Invoice By : Toh Jing Xuan
T T ——
(—“_*W'—'———#m—m“w‘—'“'m—“'“’—'—“
EX+HAUST SUPPORT 1 118,00 118.00
Total Parts : ““m"m
f |
Labour Charges : 5,049.00 Total Labour & Parts Charges : 8% 10,204.15
Parts Charges : 5,005.15 Less Insurance Excess : 8% 0.00
Lubricant/Misc 150.00 Invoice Total Amount Exclude GST : S$ 10,204.15
GST @ 7% : 8% 714.29
Invoice Total Amount Include G5T : 8% 10,918.44
Computer generated invoice, No signaiure isrequired.  |amount Payable Incliude GST - 5% 10.918.44

All amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.

No compiaints will be entertained unless reported within seven (7} days of the date of this invoice.
For credit purchases, intarast @ 1% per month wili be debited on overdue amounts,




871522, 10:59 AM

| IN§URER ENQUIRY
Find
insurer
Vehicle reg.no.

| BG2532H
Pate of Accident

bty

13/08/2022 &5

-

hitps://www.gears.com_sgfinsurer-enguiry

Insurer Engquiry — GEARS

#% RESULT & RECEIPT

TP insurer Enquiry

Insurance ...

Lenpac insurance Bhd

. Period of Insurance

05/07/2022 - 04/07/2023

Reguested By

Requested Date

Inthiran afi Thurasamy (Perfo...

15/08/2022 10:5%9

Payment details

Request Amount: $$1.87

GST Amount: $$0,13

Total Amount Due {GST Inclusive}: $82

General Insurance Association
Records Management Centre
GST Registration No: M300017735

LA



12/26/22, 10:30 AM Mail - Hsiao Tong (LKKAuto) - Outlook

RE: [SEEK MANDATE]- REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22 *** LKK REF : CC4/LPC22007838/ga3

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Fri 23/12/2022 11:04 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 23 December 2022 8:20 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: [SEEK MANDATE]- REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22 *** LKK REF : CC4/LPC22007838/ga3

Your ref: 22/22/22/VC05/026157
Our ref : CC4/LPC22007838/Epa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBG2532H(LONPAC)_/ S1Q3313U(TP)_/ OTHERS ON 13/08/2022

We refer to the above matter.

YQ49955 -> GBG2532H(OI) -> SIQ3313U(TP)

This is a 3 vehicles chain collision whereby our insured was the 2" vehicle. In accordance with the MCF guideline for chain collision, we have to settle the front vehicle's
claim at 100%.

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (WITH GST) $14,623.80 $10,918.44 ($10,204.15 + 7%GST)
2. Loss of USE (7days x $120.00) S 840.00 S 840.00 (7days x $120.00)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total | $ 15,465.80 $11,760.44

Surveyor recommended 5days for repair + 1ISUNDAY + 1PRS = 7DAYS.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 22/12/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Sent: Wednesday, 7 September 2022 2:22 PM
To: geraldpoh@lonpac.com

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiNgBGAAAAAADI7fewE2MfQpF %2BZ. ..
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12/26/22, 10:30 AM Mail - Hsiao Tong (LKKAuto) - Outlook

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22 *** LKK REF : CC4/LPC22007838/ga3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

- Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Wednesday, 17 August 2022 10:07 AM

To: geraldpoh@lonpac.com

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22 *** LKK REF : CC4/LPC22007838/ga3

Dear Gerald,
We refer to the above matter.
Enclosed here with TP video and accident photo for your review.

Please take note that the case handler in-charge is Cecilia.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Tuesday, 16 August 2022 5:11 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22

Dear Gerald,
Thank you for the assighment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 16 August 2022 3:50 PM

To: 'assignments' <assignments@I|kkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22

Lonpac External - General

Our Ref: 22/22/22/VC05/026157
Dear Yan,

FYNA. Attached copy of insured report.
Best Regards

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMT ItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7fowE2MfQpF%2BZ... 2/4
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12/26/22, 10:30 AM Mail - Hsiao Tong (LKKAuto) - Outlook

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 16 August 2022 3:39 pm

To: MT_Claim_SG <mt_claim@lonpac.com>

Cc: Han Kwan Yong <han.kwan.yong@simedarby.com.sg>

Subject: REQ FOR DIRECT SETTLEMENT SJQ3313U AND GBG2532H ON 13.08.22

Dear Sirs,

Refer to the above matter.
Attached are the estimate and supporting documents for your consideration.

Please advise if liability is clear for us to proceed with Direct Settlement.

Thank you.

Best regard,

Inthiran

Bodyshop

BMW

Performance Motors Ltd

DDI: +65 6319 0175
FAX: +65 6479 4601

Address: 303 Alexandra Road, Singapore 159941

www.bmw.com.sg

Sime Darby Motors

A member of the Sime Darby Group

JOY IS TAKING OVER.

FUEL UP EVERY JOURNEY WITH EXCLUSIVE DEA

Learn more

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named addressee ("the Recipient") and may contain
information that is confidential, privileged and/or proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not
the intended Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please notify the sender immediately by return e-
mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the Message being infected by
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12/26/22, 10:30 AM Mail - Hsiao Tong (LKKAuto) - Outlook

computer virus or other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and do not necessarily represent those
of Sime Darby's.”
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