Our Ref :SKH7491Y 1 Kaki Bukit Avenue 6
Your Ref :SKM3971D Blk C #01-43 Autobay@KB
Date : 07t Sep 2022 Singapore 417883
AIG ASIA Pacific Insurance Pte Ltd WITHOUT PREJUDICE

78 Shenton Way,
AIG Building, #09-16
Singapore 079120

Dear Sirs,
RE: ACCIDENT INVOLVING SKH7491Y & SKM3971D AT WESTGATE BASEMENT CARPARK B3 ON
12.08.2022 @ 19:35HRS

We are instructed by NG WEN SONG to claim damages and losses against you in connection
with the above captioned road traffic accident which our client’s vehicle SKH7491Y was
damaged by vehicle SKM3971D driven by your insured at the material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (Inc 7% gst) S 9,416.00
2) Loss of Rental for 10 days S 1,800.00
3) Towing Fee [9101] S 120.00
4) Towing Fee [9105] S 180.00
3) LTA Search S 2.00

S 11,518.00

A copy each of the following supporting document is enclosed:

) Final Repair Bill
) Warrant to Act
3) LTA Receipt / Towing Receipt
) Vehicle Rental Agreement & Invoice

Please let us have your cheque for the sum $ 11,518.00 made payable to us, SM
AUTOMOTIVE in the next 14 days.

Yours faithfully,

7,
SM AUTOMOTIVE




LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk 1 #01-43
Singapore 417883

Dear Sir,

Accident on /2‘5'7"‘%’ (9 /%Séﬂ

Involving Vehicles S)KH '}46?{ ;( X pk/l/} 2?”
Along wmgmc Dusemerd aM 5

I/We, the registered owner/driver of vehicle registration no: S]ky%ézgf /

have involved in the above accident.
I/We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

[/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

J

Owner’s Signature
(Company’s stamp if applicable)

Name: H@ W(n §M
NRICNo. 088002817

Date: /5@ N7




WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or
(b) Any Personal Injury Claims
[Note: This Notice supersedes any inconsistencies

RELEASE VOUCHER found in this Discharge Voucher]
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SM_AUTOMOTIVE (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$9.416.00 (Repair Cost), $$960.00 (Loss of Hse/Rental), S$102.00 (Disbursement) for vehicle no.
SKH 7491Y _that was damaged pursuant to the accident which occurred on 12/08/2022 (date) along
WEST GATE BASEMENT CAR PARK B3 (location) involving vehicle no/s SKM 3971D. This
is pursuant to the inspection conducted on 15/08/2022 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner NG _WEN SONG (the third party
claimant™) of vehicle no. SKH 7491Y make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose

herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKH 7491Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this |0\ (day) of Iz (month) 2012__ (year) P \ - ,‘-,V_“;;‘:;

P aigy (hoy

Signedwinted surveyor Si-g/ned by “the \Q/orkshopU(with chop)




SM AUTOMOTIVE

Block C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 417883

Email: SM_AUTOMOTIVE@HOTMAIL.COM
Tel: (65) 6747 9241 Fax: (65) 6741 7276
RCB No: 53231488C  GST Reg No : 53231488C

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No SMPL2209-0147
78 Shenton Way, Date 7-Sep-22
AlG Builiding, #09-16
Singapore 079120 Date of Accident 12-Aug-22
Vehicle No. SKH7491Y
Client: NG WEN SONG Model Type MER C180K
Descriptions Amount
Lump Sum Repair Cost 8,800.00
GST7 % 616.00
Total 9,416.00
TO4

SIN DOLLARS: NINE THOUSAND FOUR HUNDRED AND SIXTEEN ONLY




Invoice

SKH 7491 Y Invoice No  :GPLIN0002910
NG WEN SONG Invoice Date :23/8/2022
Due Date :23/8/2022
VHA No 13236
Referral ID :S019

Description : Amount
Rental for 10 Day/s @ $180 per Day $ 1,800.00
Vehicle No : SMF8901L
Vehicle Description . Toyota Camry 2.0 A
Rental Period . 13/08/2022 to  23/08/2022

Total Amount Payable : $ 1,800.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit, Singapore 415875
Tel: 6315 8479 HP: 9833 0807
UEN: 201505120D



GOOD WAY RENT-A-CAR PTE LTD

JZ) 0] e ey

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 323 6\ 7‘?”' )
Tel: 6315 8479 H/P 9833 0807 |nv0ice No : (\7’.! i L‘ [ \l D ; ‘
T e VEHICLE RENTAL AGREEMENT Hirer's Vehicle No : /4| 1 ()
HIRER’S PARTICULABS Vehicle No: {SME 896 1L Replace Veh No:
x . y Ol 7 A )¢ "0V ) =
Name: (asinl/C) . W L)) = 5 Mileage Out: 550 /(8 Mileage Out:
: SSEO0IZNT g
S e Qi = i Make & Model: Alto / Manual
Address (Res): = ™ B Choa Hu TJe e c AMRK 2-OHA
G A0 ¢ 2GS Out : Date } ﬁ/q /)J Time: H g O
Name & Address of Employer: % 22 HIRE / PERIOD EXPIRY | Time: J}PLN“}
NON-WAIVER EXCESS= 9O [ —
Occupation: Driving Exp: ? 50U /
Singapore Driving Licence No: CHARG,ES o~
Issue Date: ’ Date of Birth: = [ (| [©{&& | Daily /O e [J0O per day )ﬁ / g00| ~
Tel: (O) (R) HP :LX BRAC Weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly as$ per month
Name: (asin 1/C)
Hours @$ per hour
NRIC / FIN No:
Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp:
sl i SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: Date of Birth: PETROL LEVEL
Tel: (0) S oLz out| E |1/8|1/4{8/8|1/2|5/8|3/4|7/8| F
VEHICLE CHECK LIST In [ E [1/8 1/4113/8 1/2|5/8|3/4|7/8| F
o0 Fuel
£
@ ’(2) B2 Traffic / Parking Fines
P (i
w o
= % TOTAL CHARGES $
oo
%
-
z 3
<36
w -
23 @ /ﬁ/
O < S |
c 1
Z < FRONT TOP LEFT Hirer’s Signature 4

MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :

Additional Driver’s Signature

I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection

with this agreement is true.
*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND

SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

i

DATEIN | TIMEIN | MILEAGE | CHECKED BY

REMARKS

22|30t 1=

J

05

\

<)

SIGNATURE OF HIRER/DRIVER

)

\ :

RER

S



Insurer Enquiry — GEARS https://www.gears.com.sg/insurer-enquiry

INSURER ENQUIRY % RESULT & RECEIPT
Find
insurer TP Insurer Enquiry
Vehicle reg. no.
INSULANCE v AIG Asia Pacific Insurance Pte....
SKM3971D
Period of INSUTANCe ..o 27/02/2022 - 26/02/2023
Date of Accident
Requested BY ... SUKYI CHONG (CHEW MOTOR ...
whudn
12/08/2022 & REQUESEEA DAE 13/08/2022 12:15
Reset
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

1ofl 13/8/2022, 12:24 pn



CADM DALC /7 VWVURN URUDLER

“No: 9105
i % % F B 5 /
l SOON HWEE TOWING SERVICE
Blk 9002 Tampines St 92 #01-74 Singapore 528836

Handphone : 9720 3785
24 HOURS TOWING SERVICES // .
Date : ) f <o

£5 S ,,
Messrs : /\/\

VificleNo: SkH 7?‘9/ ('7 Model No : 6/30
giom: Fito ﬁQj{ 4o Ub; ® %:Ub,' 10 ﬂi}(o gi‘f’#()/‘g/

BE) (B /&) -
Time (Day / Night) : (o UL (Aeqy

Accident [ ] Jump Start ng Tow [] Hoist [ ]Others:

CASH § : /YO/z CHEQUE :

EE: AN AR AW, EHITE R TR REIR, —dE L TR TS

NOTE : Vehicle is towed at owner’s riy‘ompany accepts no responsibility for damages or other misdemeanour to your vehicle whilst being towed.

2T 1 N
Authorised by : Received by :

CASH SALE / WORK ORDER

No: 9101
AN W /
l SOON HWEE TOWING SERVICE
Blk 9002 Tampines St 92 #01-74 Singapore 528836

Handphone : 9720 3785
24 HOURS TOWING SERVICES

Date:\l/?/iéea

)

Messrs :

x5 ;
Vehicle No : SKM 749/ Y ModelNo: ( '&0
3] Ed)

From:_3 Go{f‘ﬁu/‘iyi Dp CgSCf’) To: )4‘{*0 ﬁo}; E«}O{"‘H
R (B /)

Time (Day / Night) :

[ ] Accident [] Jump Start ZfKing Tow [] Hoist [ ]Others:
CASH$: 120h CHEQUE :

EE AN AT AR, EMATE AT E RBEIR, —EEIHTRF

NOTE : Vehicle is towed at owner’s risk. The company accepts no responsibility for damages or other misdemeanour to your vehicle whilst being towed.

TN PIEA
Authorised by : Received by :




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 30 September 2022 16:35

To: WHISTLERTOWN@YAHOO.COM

Subject: ACCIDENT INVOLVING SKM 3971D AND SKH 7491Y ON 12/08/2022

Our Ref: CC6/A1G22007826/Aea3

30 September 2022

LEE KIN THONG

Dear Sir/Madam,

ACCIDENT INVOLVING SKM 3971D AND SKH 7491Y ON 12/08/2022

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be
deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

Email: Ashersng@Ikkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/19/22, 4:40 PM
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Merimen e-Claims

Claim Audit

Remarks

Cim Dtl Modified Claimant's Name: -> LHL INTERNATIONAL PTE LTD. Claimant's ID: -> 198401366N.

Clm Veh Model

Changed

Clm Created

(205528) TOYOTA ALPHARD 2.4 CVT (A).

Reg No: SKS7311B. Acct Date: 2022/08/11. Claim Type: TP. Insurer: AIG Asia Pacific Insura
nce Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: F
astech Auto Pte Ltd (HQ)

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/25

Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

Clm Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance P
te. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

TP Ins Updated TPInsurer:NTUC Income Insurance Co-operative Ltd (HQ) -> [None].

Cim Dtl Modified

Clm Registration

Modified

Clm Veh Model

Changed

Claimant's Name: LHL INTERNATIONAL PTE LTD -> NG WEN SONG. Claimant's ID: 1984013
66N -> S8800281D.

Reg N0:SKS7311B->SKH7491Y. Rep:200268->204622.

(205528) -> (204662) MERCEDES-BENZ C180K 1.8 (A).

TP Ins Updated TPRegNo:PC9164X -> SKM3971D.

CIim Registration

Modified

Video
Downloaded

Adj Adjuster
Assigned

Adj Rpt Initiated

Acct Date:2022/08/11->2022/08/12. Acct Time:08:00:00->19:00:00.

Downloaded Video - Accident

MARCUS CHUA -> ADRIAN LING

CIim Dtl Modified JP] Reg. Date: -> 2008/05/28.

Clm Details
Notified

Adj Mandate
Request

Video
Downloaded

Video
Downloaded

Adj Next Rpt
Changed

Cur.Req:10978.00:Liability: 100% (B9) *Quantum: $10,978.00(all-in). Pls refer to adjuster
report for details. *For your approval please.

Downloaded Video - Accident

Downloaded Video - Accident

Next Rpt:Final Rpt.Due Date:2022/08/25. Mandate Remarks: mandate approved. settle at L
OR 6 days @ $120/day. Towing to justify if required from accident scene to workshop, was u
ndercarriage damaged? workshop to reporting center, not to give.

Approved:10188.00:mandate approved. settle at LOR 6 days @ $120/day. Towing to justify i

Adj Mandate Set f required from accident scene to workshop, was undercarriage damaged? workshop to repo

rting center, not to give.

By
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KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
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[A] HOW MEI
KWAN

[A] HOW MEI
KWAN
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Administrator

[A] Merimen
Administrator
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[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[I] Chan, Yoke Shi

[1] Chan, Yoke Shi

[I] Chew, Mavis

[A] HOW MEI
KWAN

[A] JOANNE LEE

KHANG MIN

[A] JOANNE LEE

KHANG MIN

[A] JOANNE LEE

KHANG MIN

[A] CHEW HSIAO

TONG

[1] Tee, Chee-Wah

[I] Goh, Jeremy-
CX

[I] Goh, Jeremy-
CX

[I] Goh, Jeremy-

CX

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1125402&extid=392719&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=102165380&CFTOKEN=463c69262fa774dc-8CAA4BE3-C7CE-9E8C-48CAED7154BF4EF6&USID=3251&RID=7470890
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=102165380&CFTOKEN=463c69262fa774dc-8CAA4BE3-C7CE-9E8C-48CAED7154BF4EF6&USID=3251&RID=7470890
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=102165380&CFTOKEN=463c69262fa774dc-8CAA4BE3-C7CE-9E8C-48CAED7154BF4EF6&USID=3251&RID=7470890
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=102165380&CFTOKEN=463c69262fa774dc-8CAA4BE3-C7CE-9E8C-48CAED7154BF4EF6&USID=3251&RID=7470890&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1125402%26extid%3D392719%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=102165380&CFTOKEN=463c69262fa774dc-8CAA4BE3-C7CE-9E8C-48CAED7154BF4EF6&USID=3251&RID=7470890

12/19/22, 4:40 PM

Merimen e-Claims

= AUDIT TRAIL
No. Oon Audit Remarks By
11 Nov -
27 2022 Video Downloaded Video - Accident [A] CHEW HSIAO
R Downloaded TONG
16:40
8 %gzl\iov Adj Mandate Cur.Req:11518.00:Hi, Pls refer to email from TP dd 171122 for towing fee explanation. Pls r [A] CHEW HSIAO
17:41 Request eview and let us have your further mandate. Thanks, TONG
06 Dec . Cur Rpt:Final Rpt. Cur Due Date:2022/08/25. Mandate Remarks: mandate approved. settle ~
29 2022 2::] 'I:lexctl Rpt at LOR 8 days @ $120/day 2 days PRI can be given. please point out rim damages to me an L8] Goh(,:)J(eremy
15:48 ange d submit the photos in merimen labelled rim damages to justify the $120 towing. wo
06 Dec Approved:10498.00:mandate approved. settle at LOR 8 days @ $120/day 2 days PRI can be [1] Goh, ~
30 2022 Adj Mandate Set given. please point out rim damages to me and submit the photos in merimen labelled rim d ° (,:Xeremy
15:48 amages to justify the $120 towing. workshop to ARC no justification, cost m
Date From \ J. E'. Date To [ \ -E| . Audit Type None v
ACTIVITY

[30/09/2022 16:33] Asher Sng Rong Yi:
LETTER SENT TO OI VIA EMAIL.

[30/09/2022 16:33] Asher Sng Rong Yi:
FILE REVIEW: 100% B:9 OI EXIT FROM THE MINOR ROAD AND HIT TP

Merimen Billing for this case - Transaction History

. : . Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch)
AIG Asia
LKK Auto i
2830214 | 16Aug 2022 TP Case Motor Consultants Sl SKS7311B PCY164X 11.00
10:36:31 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
17 Aug 2022 ’ Pacific Pacific Chan, Yoke
AL 11:24:13 ez dptezt ety Insurance Pte. Insurance Pte. Sl Shi XXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2854317 1113‘6%,23222 CZ%T.SS(E:;‘* Motor Consultants | Consultants | SKH7491Y | SKM3971D 11.00
03 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1125402&extid=392719&CFID=10...
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