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« Service Request Details

Claim
S2M048XY

Reference

CC4/ASM22007819/Apa3q2 &

Loss Date
13 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Aug 2022 9:32:06 AM

Request Date
16 August 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
SMJ7598P

Make
TPVD TBC

Model

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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POA / Authority Letter
LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B ASM-LKKInvoicel -AC2300486.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377982?token=70898a9b-67a0-404f-beae-be3aee43f972&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377981?token=ef2a73e5-3c68-46cf-b1e5-73a474d2cf65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377979?token=896afed2-4879-4c3e-aee1-ac1d9a19a8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377980?token=11e021b6-9843-4fe8-a1dc-3b1dc51f47c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377978?token=88afed26-8e09-4ac5-b6be-010e76385e38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377977?token=3ab02dee-b968-4a0a-a02a-490c988544f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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20 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

I TP-MANADTE IA dd 221022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377976?token=83860922-114f-45f6-ae21-a2059c05b6f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377975?token=cf770c44-9aa5-4ccc-b83c-d5690a680328&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251269?token=7acc27ee-f242-4ba8-a294-0b7768bb9aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251268?token=28379d53-3548-4f68-aad5-f2d187a633b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251267?token=402fea10-93a4-4c10-a65b-8089c3d3c3ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME B LKK Survey photos.pdf.pdf

TYPE Reports & Statement

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 22 October 2022

NAME IR smJ7598P ESTIMATE_MARKED.pdf.pdf
TYPE Reports & Statement

SUBTYPE Estimate / Quotation

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 22 October 2022

NAME I OID - VALID DL.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 18 August 2022

NAME B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 18 August 2022

NAME I TP - 1A pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Assessment

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 17 August 2022

NAME B TP draft REPORT.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251266?token=4803f6c4-83d7-466a-b7ec-c57fcc3cf81b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251265?token=1f6a2106-faa1-4ab8-be68-1bc4868cf927&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144515?token=87383585-1966-4638-8bc5-5d077dc77f17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144516?token=a1aba22e-4082-4dbd-a951-fce273a0abc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3141712?token=9e9814e5-bd9e-4c66-a7a3-68da0c8b245d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3141709?token=6e0c2dd0-b4b8-438b-be2d-11e574a42b76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 17 August 2022

NAME B O! GIA REPORT -SHB3142Z.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 17 August 2022

NAME B TP PRI FROM WORKSHOP- PDF.pdf.pdf
TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR PINGALE Hemant Ramesh

DATE UPLOADED 16 August 2022
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