11/7/22, 4:51 PM

1) Service Requests

«

Claim
S2M0481J

Reference

CS3/ASM22007766/Gqy3e2 &

Loss Date
8 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Aug 2022 3:58:53 PM

Request Date
22 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278233&tab=i...

Messages

VendorEngage

Claims

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

FAQ  English (default) ¥  Elaine Kuan »

Vehicle Information

Incident Vehicle Registration #
SMA625M

Make
TPVD HONDA

Model
FREED

Service Address

Primary Contact/Insured
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11/7/22, 4:51 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD

Due Date 383 SIN MING DRIVE, 575717, Singapore
65551188
Services
Pending verification - Direct Settlement
Claim Handler
TEO Kitty
kitty.teo@axa.com.sg
Additional Instructions
Documents
Document Type Document SubType
v v
Already Attached
NAME B ASM-LKKInvoice-AC2206754.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 7 November 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278233&tab=i... 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272573?token=b559eb33-af05-4b1d-a535-98218f177f93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:51 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
7 November 2022

I LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 November 2022

B AXA Immediate Advice - SMA625M (PRS).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

B SHA5390R OI GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

22 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278233&tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272471?token=2db813c6-c6b7-404f-9e9c-99684236369f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3272470?token=a62eebb5-f872-4941-8e47-fb856973e6e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3250121?token=8c97f6e6-c173-4e65-865d-047f8c1a6f08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150076?token=be5ad760-8ed6-4c17-89a1-3a833e3f9d98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:51 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B SMA625M_3P GIA.pdf.pdf
Reports & Statement
Accident statement

CHONG Arnold

22 August 2022

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022

B PRS TP.pdf.pdf

Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278233&tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3149883?token=d9e616b6-d558-44e6-8ffb-800a4ea89aef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150219?token=eceed6a4-233a-48a9-bc2c-f54db23bc7fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150225?token=a8bafe08-275a-455f-82f1-4e44e2093fc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150211?token=8909ae46-5388-49ae-a280-ab6d52602c67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/7/22, 4:51 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=278233&tab=i...

VendorEngage

15 August 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150221?token=898c13bf-af9a-4530-9ee5-0d9fae10fe64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150224?token=acbafd2c-93c4-4c81-bdcc-afec545dd5b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

