11/2/22, 11:35 AM

«

Service Request Details

Claim
S2M0481J

Reference

CS3/ASM22007766/Gqy3 &

Loss Date
8 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Aug 2022 3:58:53 PM

Request Date
22 August 2022

Due Date
22 August 2023

Services

Pending verification - Direct Settlement

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278233
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e - Menu

Vehicle Information

Incident Vehicle Registration #
SMA625M

Make
TPVD HONDA

Model
FREED

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes
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Document SubType
v

Already Attached

NAME B AXA Immediate Advice - SMA625M (PRS).pdf.pdf

TYPE Reports & Statement

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 October 2022

NAME I SHA5390R OI GIA.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR TEO Kitty

DATE UPLOADED 22 August 2022

NAME B SMA625M_3P GIA.pdf.pdf

TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR CHONG Arnold

DATE UPLOADED 22 August 2022

NAME I REPLY FROM TP.msg.msg

TYPE Letters and Correspondence

SUBTYPE Third Party

AUTHOR KUMAR Shailendra

DATE UPLOADED 15 August 2022

NAME & PRS TP.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=278233
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3250121?token=16c30bd0-ce49-4c28-bad4-d07f9da09810&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150076?token=b44f3c8d-ad07-4452-b7bd-dd1afe0e2730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3149883?token=a0adc01f-bcb7-46a8-833a-57b838019c04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150219?token=3e5d1a40-6d81-4030-9f0d-e92ed6ec56df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150225?token=71c71f26-0ed5-4cec-b14a-3dc8d800b987&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

KUMAR Shailendra

15 August 2022

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

15 August 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Third Party

KUMAR Shailendra

15 August 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150211?token=bd3e128c-5796-4a2b-a6da-c551c5b8af6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150221?token=2f18c597-4bc0-4ed6-863e-ebf54fc6296f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150224?token=ca76ba88-1f8e-4040-aa46-73db870b34e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

