8/22/22, 4:35 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M048SS

CS3/ASM22007765/Gvy3m4
&

11 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Aug 2022 12:13:09 PM

15 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SND1260Y
Vehicle
Registration #

Make tpvd Mercedes

Model Cla 180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276913&tab=invoices
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TOH JIN XIONG

BLK 958 HOUGANG STREET 91, #03-266, 530958,
Singapore

97366493

tohjinxiong@gmail.com

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276913&tab=invoices 2/6
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NAME

B S2M048SS_TP REF:SND1260Y_Accident Involving SMN7308P &

SND1260Y_along_Hougang Ave 4 on 11/08/2022

18:40_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2205174.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SND 1260V IA PRS.pdf.pdf

B surveyor appointed.msg.msg

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Others

Salvage /
Recovery
agent

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276913&tab=invoices

DATE
AUTHOR

UPLOADED
do not reply
LKKAUTO

22 August
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

22 August
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

22 August
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

19 August
CONSULTANTS

2022
PTELTD (TP)
VISHNU

15 August
BATHAM

2022
Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135206?token=597e019a-1cd8-400e-aa65-90588939380f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150174?token=e75bd135-3088-47ed-8701-9266dc7cffb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150173?token=e3cb3671-78bf-4d05-866b-8ee28f3a55df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3150172?token=6983a80c-3e80-40a9-a7fd-d22e98b65cca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3145958?token=f9e3289c-aaac-4d7f-b444-308902795c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135781?token=7b08fe5e-75a7-4af6-ace9-f93ce11864d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B Service appointment in Vendor Portal claim S2M048SS for
vehicle SND1260Y.html.html

B Service appointment in Vendor Portal claim S2M048SS for
vehicle SND1260Y.html.html

B list of surveyor sent.msg.msg

B email tp reg. msg.msg

B gia tp SND1260Y.pdf.pdf

B email tp reg.pdf.pdf

VendorEngage

TYPE

Email Sent

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Workshop

GIA
Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276913&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

15 August
2022

15 August
2022

15 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135780?token=aae71d78-ef0b-4dad-a9ad-18dd7790ad77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135779?token=dac3151f-652e-4a3e-8335-4dc09c2ea827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135182?token=ca86bcaa-74d5-4074-98c2-cc7087b027c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135165?token=8c5ee124-e6bf-4641-b8ab-37b546c10577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135166?token=5f832390-5ee8-4f95-b957-3e1f2a1d79c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135167?token=ea11cc7e-692c-40cf-b7b1-69a847d60bcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/22/22, 4:35 PM

NAME

B New message for Service Request 276681 Vendor Ref.html.html

I SKOR228C0001-SMN7308P.pdf.pdf

B Service appointment in Vendor Portal claim S2M048SS for
vehicle SMN7308P.html.html

I 08260_VPA_P2345769_CI_00004_0001_1.pdf.pdf

I 08260_VPA_P2345769_RN_00004_1.pdf.pdf

I OD PRI FROM WORKSHOP.pdf.pdf

B SMN7308P INSD GIA.pdf.pdf

VendorEngage

TYPE

Email Sent

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Accident
statement

Policy
Holders /
Insured

Policy
Holders /
Insured

Workshop

GIA
Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276913&tab=invoices

AUTHOR

User System

STACEY Ng Pei
Sze 2

KHOR Saw

Theng

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3134058?token=fee49b9c-d3cf-4099-837b-41a7318cea3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133707?token=072ca504-4bbd-41e4-a671-9abac2209dbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133291?token=e9121356-2757-400a-90ea-14f4a93e3302&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132941?token=6d0dbce4-0265-4ae1-bf13-5f6233a244c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132942?token=e6ef2665-5de4-4e9c-aa28-5f41129fde7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132939?token=c98bd711-bbec-4ebf-920b-51a8f991575f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132937?token=63b723dd-f696-4131-a0da-77024446efde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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