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« Service Request Details

Claim
S2M048QT

Reference

CC4/ASM22007704/Apa3q2 &

Loss Date
11 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Aug 2022 8:57:42 AM

Request Date
10 March 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
SMH1604E

Make
TPVD

Model

Service Address

Primary Contact/Insured

LIM CHYE HUAT NICHOLAS

8 ANG MO KIO AVE 2, #06-05 THE PANORAMA, 567695, Singapore
96159957

JOEY.LIM@ALPINEFINANCIAL.SG

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B HSB-LKKInvoicel - AC2304672.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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20 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

I EMAIL FROM TP DD 080223.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)
9 March 2023

I8 EMAIL TO TP_REJECT DD 080223.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2023

B EMAIL TO TP_REJECT DD 080223.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

8 February 2023

B PIR - V3 charged for careless driving.msg.msg
Letters and Correspondence
Solicitor / Advocate

SEE Audrey
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I SMP4220S Ol FRONT VIDEO.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2022

I SMP4220S Ol REAR VIDEO.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

30 November 2022

I TP-MANDATE IA DD 231022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 October 2022

I LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 October 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 October 2022

I SMH1604E ESTIMATE_MARKED.pdf.pdf
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LKK AUTO CONSULTANTS PTE LTD (TP)

24 October 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
24 October 2022

B SMH1604E TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

23 August 2022

B SLV4173A TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

23 August 2022

I 01 VIDEO.mp4
Evidence

Videos

TEO Kitty

23 August 2022

I 01 -Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

14 August 2022

I EMAIL FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PODUVAL, Akash

12 August 2022

I SMP4220S Ol GIA.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

12 August 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

12 August 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276617

77


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3134752?token=1e8eca36-1d62-46ae-bbf3-17670b5bb6af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132702?token=284b313d-d648-47b3-8067-7b836085c646&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132466?token=25a855c2-951c-4311-9bb5-d12c1d6234a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132464?token=faa2bcad-50da-48ae-8442-8f91b89f688d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

