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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M048QT

Reference

CC4/ASM22007704/Apa3q2 

Loss Date

11 August 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

12 Aug 2022 8:57:42 AM

Request Date

10 March 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SMH1604E

Make

TPVD

Model

, , ,

LIM CHYE HUAT NICHOLAS

8 ANG MO KIO AVE 2, #06-05 THE PANORAMA, 567695, Singapore

96159957

JOEY.LIM@ALPINEFINANCIAL.SG

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304672.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541191?token=9456889b-1233-49ef-93df-9d36452fe4c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541190?token=fe11c039-f956-492a-b33a-2e43d0057f28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541189?token=b69e4227-a243-4d4d-86d1-0a625c5c7ae9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541188?token=9f67a9ca-62b4-48ba-a868-4a518706ffbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541187?token=b690d75d-c6d2-42d9-b894-e08949f359b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541186?token=86399fa2-24d8-4c76-b973-82c50c4e9bcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 EMAIL FROM TP DD 080223.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 March 2023DATE UPLOADED

 EMAIL TO TP_REJECT DD 080223.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2023DATE UPLOADED

 EMAIL TO TP_REJECT DD 080223.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 February 2023DATE UPLOADED

 PIR - V3 charged for careless driving.msg.msgNAME

Letters and CorrespondenceTYPE

Solicitor / AdvocateSUBTYPE

SEE AudreyAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541185?token=680e9464-643a-4cd2-949e-37748f251ea1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3426512?token=1604a465-d628-4db2-b399-6fd1b5e1b8b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396634?token=73df791d-b96f-424f-aad9-4262b86a7abb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395055?token=bf428141-1a32-40a2-a368-a6a7816a92e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3310922?token=3cfb336a-5e43-4a80-b7be-f42f3eb20de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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1 December 2022DATE UPLOADED

 SMP4220S OI FRONT VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 November 2022DATE UPLOADED

 SMP4220S OI REAR VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 November 2022DATE UPLOADED

 TP-MANDATE IA DD 231022.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 October 2022DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 October 2022DATE UPLOADED

 LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 October 2022DATE UPLOADED

 SMH1604E ESTIMATE_MARKED.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3309792?token=dfa104a1-8fda-490e-a01b-50618d27b053&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3309794?token=0d435def-cd69-40c0-b05e-ed6706650f23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251396?token=28f30f77-03ef-4699-96c2-b10f60615eda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251394?token=920cc128-a088-4af2-bf63-26be4ec3b32a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251395?token=911d3dd6-8fcd-4e1c-a345-7ba927ce07dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251393?token=d33297a5-acc2-4eb5-a81a-39af3c27ef29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 October 2022DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

24 October 2022DATE UPLOADED

 SMH1604E TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

TEO KittyAUTHOR

23 August 2022DATE UPLOADED

 SLV4173A TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

TEO KittyAUTHOR

23 August 2022DATE UPLOADED

 OI VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

TEO KittyAUTHOR

23 August 2022DATE UPLOADED

 OI -Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3251392?token=09b96ee0-3d28-402e-9a58-e5d44fb2ee33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3151425?token=1794e868-2e92-44d0-8037-1223c8d34bab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3151426?token=46d534df-19c0-4984-bde3-d4c11a3ed8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3151416?token=59142857-e34d-48f3-aa85-65261bb0e409&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3136551?token=c0641457-b5b7-441b-99fd-8813dece7d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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15 August 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 August 2022DATE UPLOADED

 EMAIL FROM WORKSHOP.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PODUVAL, AkashAUTHOR

12 August 2022DATE UPLOADED

 SMP4220S OI GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

PODUVAL, AkashAUTHOR

12 August 2022DATE UPLOADED

 TP PRI PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PODUVAL, AkashAUTHOR

12 August 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3134752?token=1e8eca36-1d62-46ae-bbf3-17670b5bb6af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132702?token=284b313d-d648-47b3-8067-7b836085c646&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132466?token=25a855c2-951c-4311-9bb5-d12c1d6234a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3132464?token=faa2bcad-50da-48ae-8442-8f91b89f688d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

