10/26/22, 4:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M048N6

CS3/ASM22007681/Tcy3m4
4

10 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Aug 2022 2:25:40 PM

12 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBL7442A
Vehicle

Registration #
Make TPVD Toyota

Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices

Renee Sia =
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10/26/22, 4:08 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B image001.jpg.jpg

VendorEngage

Documents

Document SubType

DATE UPLOADED
TYPE SUBTYPE
Other Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

DATE
UPLOADED

AUTHOR

claims@garagel3.com.sg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132850?token=d1fc37a0-551b-41d5-a5aa-336617d05f0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:08 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B RE: S2M048N6_TP REF: _Accident Involving SHB6359X
& GBL7442A_along_TWDS PUNGGOLCENTRAL PASIR RIS .
- & Other Other claims@garagel3.com.sg
INDUSTRIAL DRIVE 1 on 10/08/2022 19:28
PersonalAutoLine.eml
I S2M048N6_TP REF: _Accident Involving SHB6359X &
GBL7442A_along_TWDS PUNGGOLCENTRAL PASIR RIS
Other Other do not reply
INDUSTRIAL DRIVE 1 on 10/08/2022 19:28
PersonalAutoLine.eml
B S2M048N6_[CTPL-Reported - TPPD] _Accident
Involving SHB6359X & GBL7442A_along_TWDS
vowing N & Other Other do not reply
PUNGGOLCENTRAL PASIR RIS INDUSTRIAL DRIVE 1 on
10/08/2022 19:28 PersonalAutoLine.eml
Surveyor/ 26
N . . LKK AUTO CONSULTANTS
I ASM-LKKInvoice-AC2206617.pdf.pdf Email Sent Assessor October
PTE LTD (TP)
expense 2022
26
N . ) Reports & Survey LKK AUTO CONSULTANTS
B LKKPreRepairlnspection.pdf.pdf October
Statement Report PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices 3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132848?token=77fb3d76-9538-4cb3-bec2-ef2a1f6548ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132811?token=8690687f-0ef2-484a-9a8d-c82cf2f4604f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132582?token=d01633ed-4580-4d08-a97b-a105f73183dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255522?token=b43d8848-317b-4a25-ba24-c8c03b0527fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255521?token=cb4eb4fb-02ad-4f41-9589-8040c8b287fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:08 PM

NAME

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

B list of surveyor sent.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices

VendorEngage

TYPE

Evidence

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Workshop

Policy
Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26
October
2022

26
October
2022

26
October
2022

20
October
2022

12 August
2022

12 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255520?token=95ee95e5-a216-4cf1-b448-a32f5732d64f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255519?token=86957b94-e98c-437e-b19c-4773bb29ec46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3255518?token=a1a89dd1-a9de-4428-87e7-c314e726f25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248293?token=4ef7da1a-ef18-4a29-9080-c630a9cca7e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132665?token=0cc8f5e3-da59-4f52-9d47-715f68353397&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132661?token=d36fe27b-b894-4b16-9c87-e1c570103b1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:08 PM

NAME

B TP GIA REPORT.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B WS.pdf.pdf

I 5J0G228B0003-01-SHB6359X.pdf. pdf

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S2M048N6 for vehicle GBL7442A.html.html

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices

VendorEngage

TYPE SUBTYPE
Reports & GIA
Statement Report
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports & Accident
Statement statement
Letters and

Workshop
Correspondence

Email Sent

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132652?token=afbfc50f-35c1-4bf4-a251-6ed5f6c714e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132648?token=372923ad-5245-4dea-ba50-f30cefde0453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132649?token=9aa1dfde-5acb-4e52-b854-5fd277c4360c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132650?token=c6812e87-eb78-43fb-bd5f-cf87ca50ff6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3132286?token=8c3280e4-91fc-4c5e-8f26-c4047cde2c48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133228?token=3a88e39f-07a4-4e62-bbc5-589721b11044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133229?token=8add3ce6-ef44-4e75-b2cc-d77ce3dc3c63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/26/22, 4:08 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Reports & Accident i 11 August
B 5J0G228B0003-SHB6359X. pdf.pdf STACEY Ng Pei Sze 2
Statement statement 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276665&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130721?token=0f455486-8b63-4b06-a1e6-6fd920fa38c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

