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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M048ML

CS3/ASM22007646/Sqy3m4
&

8 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Aug 2022 11:39:53 AM

11 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (default) ¥  ReneeSia ~

Vehicle Information

Incident SMZ3505A
Vehicle
Registration #

Make TPVD - TOYOTA CAMRY

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276512&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2206817.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

ENG SOON NG

4 PAVILION GROVE, 658596, Singapore
90301789
MATPOWER@TRANSMAT-TS.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO 4
CONSULTANTS PTE LTD November
(TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276512&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269680?token=c44ad12b-220f-42b3-913e-c9f317598d34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

h

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
SMZ3505A (PRS).pdf.pdf

I GA607612-Certificate of
Insurance.pdf.pdf

B GA607612-Policy
Schedule.pdf.pdf

I TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276512&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

4

November
2022

4
November
2022

1
November
2022

12 August
2022

12 August
2022

12 August
2022

12 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269679?token=d9113bf2-c1cd-45bb-bf79-37c2bc946a38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3269678?token=8f750bcf-40ef-41db-b648-43edd37a7544&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263817?token=2fb10265-834f-44f6-a667-1b30a3da37cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130407?token=a686b801-7734-4a29-abb0-f48041805d07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130408?token=a9f1592b-bd90-4f75-90c6-89b70b0ab0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130409?token=f62aebd5-6789-45d5-9fbd-4af773ff612e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130411?token=d6de3429-7fd0-4802-864b-b7e235ea6370&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B INSD GIA REPORT.pdf.pdf

B 5527228A0004-
SMV5534Z.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276512&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Accident statement

AUTHOR

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

12 August
2022

11 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130412?token=6a32ff1d-1d24-4e21-9565-0fa8a6e56a2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130197?token=b321ab92-270e-4f0e-87e3-37d7a9e17b90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

