Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 11 August 2022 3:57 PM

To: 'GERALD POH WEE BIN'

Cc: '‘MT_Claim_SG'; Admin A; Asher Sng (LKKAuto)

Subject: RE: FW: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 -

PENDING LIABILITY *** LKK REF: CC4/LPC22007637/ea3

Dear Sir / Madam,
We refer to the above matter.

Please email us TP supporting documents.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Thursday, 11 August 2022 3:19 PM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>; assignments <assignments@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>

Subject: RE: FW: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 - PENDING LIABILITY

Dear Gerald,
Thank you for the assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Thursday, 11 August 2022 3:06 PM

To: 'assignments' <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: FW: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 - PENDING LIABILITY




Lonpac External - General

Our Ref: 21/22/22/VP05/026125
Dear Yan,
FYNA. Attached the video footage and insured’s report for your attention.

Please revert to them on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accounts ( Ding Auto ) <accounts@dingauto.sg>

Sent: Thursday, 11 August 2022 2:55 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Kenneth Ding <kenneth.ding@dingauto.sg>; SA 0406
<sa0406@dingauto.sg>

Subject: Re: FW: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 - PENDING LIABILITY

Dear Gerald,
Kindly refer to attachment for video footage provided by our client.

The video footage shows that our client is travelling straight in his own lane but your insured cut into
our client's lane.

Kindly review and revert to us on the liability status.

Best Regards,

Lynn Yap
Accounts Department

+65 6452 1208
www.dingauto.sg accounts@dingauto.sq
176 Sin Ming Drive #04-06 Singapore 575721

On Wed, Aug 10, 2022 at 1:03 PM GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - General



WITHOUT PREJUDICE

Dear Lynn,

Attached copy of insured’s statement.

Liability not clear.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/06 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accounts ( Ding Auto ) <accounts@dingauto.sg>

Sent: Wednesday, 10 August 2022 11:12 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Kenneth Ding <kenneth.ding@dingauto.sg>; SA 0406
<sa0406@dingauto.sg>

Subject: Re: FW: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 - PENDING LIABILITY

Dear Gerald,

We would like to check and follow up if your insured has lodged the accident report?



Kindly advise liability status, thank you.

Best Regards,

Lynn Yap
Accounts Department

+65 6452 1208
www.dingauto.sq accounts@dingauto.sq
176 Sin Ming Drive #04-06 Singapore 575721

On Mon, Aug 8, 2022 at 3:26 PM GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - General

WITHOUT PREJUDICE

Our Ref: TBA

Dear Lynn,

Our insured has not lodged the accident report and we are unable to determine liability at this
juncture.

Please advise if your client require the vehicle to be survey.



Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/06 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accounts ( Ding Auto ) <accounts@dingauto.sg>

Sent: Monday, 8 August 2022 2:49 pm

To: MT_Claim_SG <mt_claim@I|onpac.com>

Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; SA 0406 <sa0406@dingauto.sg>

Subject: TP CLAIM: ACCIDENT INVOLVING SMY8272T & SCG2266P ON 07/08/2022 - PENDING LIABILITY

Dear Lonpac Insurance Motor Claim Officers,

Good day to you.

Kindly refer to the attached GIA Report, Third Party Insurer Enquiries, Repair Estimate, Certificate
of Insurance and Accident Photos for your further viewing.

We would like to check the liability for this case.

Kindly revert to us the liability status for this case as soon as possible so that we can advise our
client and arrange the vehicle to be in for survey and repair.

Please do not hesitate to contact us for further assistance, thank you.

Best Regards,



Lynn Yap
Accounts Department

+65 6452 1208
www.dingauto.sg accounts@dingauto.sq
176 Sin Ming Drive #04-06 Singapore 575721

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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