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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
10 Aug
2022
16:07

Clm Veh
Model
Changed

(207436) TOYOTA HARRIER 2.5 HYBRID S CVT (A).
[I]

Cecilia
Lee

2
10 Aug
2022
16:07

Clm
Created

Reg No: SNB4597S. Policy No: DMPCSNW00173432100. Acct Date: 2022/07/28. Claim Type: OD. Insurer: C
hina Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Cartimes Autolution Pte Ltd (). Ins.Status =>
Incoming Claim

[I]
Cecilia

Lee

3
10 Aug
2022
16:08

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEARED. CASE UNDER IN
VESTIGATION

[I]
Cecilia

Lee

4
10 Aug
2022
16:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/19
[I]

Cecilia
Lee

5
10 Aug
2022
16:08

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[I]

Cecilia
Lee

6
10 Aug
2022
16:27

Adj
Assignment
Cancelled

change surveyor
[I]

Cecilia
Lee

7
10 Aug
2022
16:27

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment
[I]

Cecilia
Lee

8
10 Aug
2022
16:29

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):CASE UNDER INVESTIGATION. PLEASE SEEK APPROVAL BEFORE REPAIR
AUTHORIZATION

[I]
Cecilia

Lee

9
10 Aug
2022
16:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/19
[I]

Cecilia
Lee

10
10 Aug
2022
16:29

Adj
Mandate
Set

Approved:0.00.
[I]

Cecilia
Lee

11
10 Aug
2022
17:35

Assignment
1st
Accessed

[A]
CELINE
FONG

12
10 Aug
2022
17:36

Adj
Adjuster
Assigned

[None] -> KENNETH KONG
[A]

CELINE
FONG

13
11 Aug
2022
15:07

Adj Rpt
Initiated

[A]
SHIAU
CHAN

14
11 Aug
2022
15:07

Clm Dtl
Modified Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

15
11 Aug
2022
15:07

Clm Dtl
Modified JPJ Reg. Date: -> 2021/08/24.

[A]
SHIAU
CHAN

16
11 Aug
2022
15:07

Clm Details
Notified

[A]
SHIAU
CHAN

17
11 Aug
2022
15:10

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/08/19
[A]

SHIAU
CHAN

18
11 Aug
2022
15:11

Adj
Mandate
Request

Cur.Req:17892.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORISE REPAIR.
[A]

SHIAU
CHAN

19
04 Oct
2022
09:34

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/19
[I]

Chee So
Chow

20
04 Oct
2022
09:34

Adj
Mandate
Set

Approved:17892.00.
[I]

Chee So
Chow

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2828668 11 Aug 2022
15:07:38

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNB4597S 11.00
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