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Subject Seek Approval to Reject Third Party Claim

Dear Sirs,

Third party driver reported that he was driving straight. Suddenly he felt an impact from his rear and realised that
our insured hit onto his vehicle rear portion.

Our insured driver reported that he was traveling straight along the lane 3. Suddenly third party cut into his lane
from lane 2 and caused the accident.

No video footage from both parties. Third party has submitted a copy of voice recording between third party PIC
and our insured for review. We are of the view that the voice recording is inconclusive. We have spoken to our
insured and he insisted that third party cut into his lane and caused him no time to react and hit onto third party.

The damages sustain on our insured was on the front right portion while damages on third party vehicle was on
rear left portion.

In view of no concrete evidence from third party and our insured disputed liabilty, we are intending to reject third
party claim.

For your approval / instruction please.
Thank you.

Hsiao Tong
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