FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M048EJ
Reference CS3/ASM22007591/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
6 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Aug 2022 9:06:38 AM

10 August 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLZ8168T
Vehicle
Registration #

Make TPVD - NISSAN

Model QASHQAI

Service Address

Primary Contact/Insured

NG SOO KIAT MAX

BLK 642C PUNGGOL DRIVE, #10-365, 823642,
Singapore

96965112
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Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2205113.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

AXARENEWAL@ARKINSURANCE.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144723?token=8828d33f-cbff-4512-b666-057ebfc9dc6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLZ 8168T IA PRS.pdf.pdf

B SKN3298J - TP GIA REPORT -
LAST VEHICLE.pdf.pdf

I SJE9338Y - TP GIA REPORT -
1ST VEHICLE.pdf.pdf

3 &
Statement

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Others

Accident statement

Accident statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

HO Winnie

DATE
UPLOADED

18 August
2022

18 August
2022

18 August
2022

15 August
2022

11 August
2022

11 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144573?token=96193c43-5f2c-474a-ad69-412bfe4b6e8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144722?token=13a7f302-dd6e-4272-8ab6-3722a586e040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144721?token=646ba999-7921-4b0b-b0f1-18c3c76ee5ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135237?token=96c43611-d4af-491e-8d5a-6b208dac0be0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130325?token=61deb325-db10-450d-bb9f-8b0752310174&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130322?token=197f94c0-44cf-42b3-b0b4-6ceb591529e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R Y S Ty S =]

I SMAG6125A - Ol GIA REPORT -
3RD VEHICLE.pdf.pdf

I EMAIL FROM
SOLICITOR.msg.msg

B GA540685-Policy
Schedule.pdf.pdf

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

I GA540685-Certificate of
Insurance.pdf.pdf

e BNt

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Accident statement

Accident statement

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

HO Winnie

HO Winnie

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

11 August
2022

11 August
2022

10 August
2022

10 August
2022

10 August
2022

10 August
2022

10 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130320?token=95beef7b-481a-43b3-82f4-139c6cf368ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130314?token=3ecf5e74-1754-4c3e-99ac-c64a42ca77b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3127360?token=e8b41aaf-c6a1-4b56-947d-332b3a1ebd41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126907?token=7f6c1a0d-dfd5-4914-8247-cbcd3e2d8c5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126904?token=f4a29e8c-aeb1-41c2-ad10-8b12eb210848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126906?token=dd67fe9b-2a1b-44e1-91fd-d59c95729790&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126903?token=5fe264a4-fa38-4d43-8326-39e435aeffdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

10 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128893?token=01429bb6-e2d2-42c6-99b0-a926f8c2a25d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

