KGC WORKSHOP PTE LTD

- Since 1967
Sincere * Secure * Satisfaction

Co.Reg.No.: 201719986M
GST.Reg.No.: 201719986M

Date: 06/09/2022
Qur Ref: TP 220805
Your Ref: CC4/LPC22007521/Kpa3 (Lonpac Insured vehicle nos. XE 1513U)

M/S LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Dear Sirs,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLT 4069D AND XE 1513U ALONG TUAS
SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS

We are the representative for Raden Muhammad Saifudin Bin Abdul Rahman, whose vehicle
registration number SLT 4069D was damaged in the above accident.

We are instructed to claim for damages against your insured in connection with the above-captioned
road traffic accident driven by your insured.

We are instructed that the accident was caused by your insured’s negligence and/or management of
motor vehicle XE 1513U. As a result of the accident, our client’s vehicle was damaged and our client
had been put to loss and expenses, particular of which are as follows:-

Cost of repairs ($7,000.00 +7% GST) S 7,490.00 (As your surveyor recommendation)
Loss of Rental for 5 days $120+7%gst Per Day $  642.00 (6 Repair days)
GIA search fee S 2.00

S 8,134.00

Enclosed are the supporting documents for your perusal :-
Repairer tax invoice

Letter of Authorization

GIA search tax invoice

Kindly let us have your payment of $8,134.40 in our workshop’s name within next 14 days.

Please do not hesitate to contact Poh Kin, Chong or email pohkin@kgcworkshop.com.sg should you
have queries on your matter. We thank you for your kind attention and appreciate your quick
remittance.

Your Sincerely

P

KGC Workshop Pte Ltd
14 Ang Mo Kio St 63, Block B (569116)

Office : 6453 6279 Fax : 6456 5410



LETTER OF AUTHORISATION
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Hereby authorise the repajrer KGC WORKSHOP PTE LTD to t2ke such sleps as may be necessary

towards commencing repairs of (ke said vehicle, hoving considered the prospect of an own damags
claim as opposed to 2 3 party claim and decided on the Yatier,

Authorise my cepairer to prepare sach documenls and / or take such steps as may be

necessary to facilitate a 3% parly claim as aforesaid.

Appoint my repairer to engage a vehicle surveyor on my behalf as my wepairer may deem necessary in
order to determine reasonable cosls of repeir and period of repair and / of lo commence repairs and Lo

submit my claim for losses including cost of repaiss and / or Joss of vse [ cost of rental of substitute
vehicle/ Joss of hire/ earings / rentel as the case may be,

To resolve my ¢laim vis-a-vis such relevant parties in consullation with me and / or my legal advisers
as the case may be.

Relerme 1o solicilors on my bekelf (o segotiale seltlement end / or commence proceedings against the

3% party and { or bis instyers including in the evant no reasomeble offer for dircet scutlement is
forilicoming.

I confirm that I amn prepered 1o 2:lend 2t the solicitor's o&fiees and to atiead court in the svent ft becomes
necessary for the purposss of the claim, I shall give my full cooperation znd suppost for the szid diaim.
I fther underiake not to do anything o prefudice iny claia oraceept any payment direstly or indirectly
from any party/ pariies except via my repaizer or my solicitors,



—r

—

8.  Tconfizm that in the evert and / or {o the extent the claim is unsuccessful or cannot be proceeded with
or if any judgment or sefilement is not honoured by the 3% party / their insurer, or in the event of my
breach of the spirit and / or terms hereln, [ agreo 1o pay tie repaiver the cost of repair, survey fes and
such expenses as have been reasonably incurred, In the event of a shortfall in racovery, I shall make vp
the shortfall and shall eHow the repairer to offset the sums recovered Ror Joss of use against such shortfall.

( 2. Lauthorise my repairers to receive payment on my behatf and 1o listse on my belatf with solicitors and
all necessary parties for the purpose of facilitating my claim herein, I furthes instruct that such payment
shail for this purpose bé made (o my epaier, throtgh my soliciters if so appointed,

10.  For avoidance of doubt, T shall be responsible for the payment of alt repair cosis, recovery, cosls
{including legal fees) incurred.

Daied this_10/08/2022

x -

Owner's f Hirer's Signatore f RTP
(Company Stemp ifapplicabie)

Relief Driver’s signature / RTP (if any)

( Owner's Address:

Orwner’s Email

Owrer's Contact Noe. (1P

Witnoss by 2 "‘-\r\w\ Yo Wn

Sianatuze

Expleinedby:

in

(HOME}

langueze ({epplcebie}



LONPAC INSURANCE BHD

CLAIM NO :22/22/22/VC05/026109
DATE : 22 DEC 2022

DISCHARGE VOUCHER

I/'We, RADEN MUHAMMAD SAIFUDIN BIN ABDUL RAHMAN confirmed
acceptance from M/s LONPAC INSURANCE BHD and/or owner of XE1513U the
sum of Singapore Dollar Eight Thousand Twenty Seven Only ($8,027.00) in full and
final satisfaction, liquidation and discharge of all property losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by mefus whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SLT4069D and XEI1513U on
04/08/2022 along/at TUAS SOUTH AVE 3 AFTER JUNCTION OF TUAS SOUTH
AVE 4.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ ENG LEE ENGINEERING PTE LTD AND/OR PHUA SOON 00)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “KGC
WORKSHOP PTE LTD”.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

Rf“l’v‘ H“Lw\ma.}, Sqﬂ'ut\'ln I /:'u‘gdu‘ ]":a‘.amw-

...........................................

alms or further clai
present of future that may manifest aricin, o e " 1atS0eVer
from this accident. Y manifest arising directly or indirecty

This settiernent terms h

on the part of the ¢l

terms and should net be used as evidence

erein is without an admission ef fiabili
_ out a n of liabil
imant and/or his drjver and the setﬂeme(r?r’

i Ayt i
or claims arising from this accigent, nany related suits



KGC WORKSHOP PTE LTD

Sincere

Co.Reg.No.: 201719986M
GST.Reg.No.: 201719986M

Lonpac Insurance Bhd

300 Beach Road,
#17-04/06, The Concourse,
Singapore 199555.

Registration No SLT 4069D

Job No : 220805

REPAIR BILL OF SLT 4069D

Cost Of Repair
ADD 7% GST
TOTAL REPAIR COSTS

P

Since 1867
Secure * Satisfaction

Ref No : TP 220805
Date : 06/09/2022
No Of Page : /1

Model : Opel Astra
Accident Date : 04/08/2022

$  7,000.00
$ 490.00
$  7,490.00

Dollars : Seven Thousand 3{11’ Hundred and Ninety Only.

( Signatur/%'c'tiiﬁli;\any Stamp )

KGC Workshop Pte Ltd

14 Ang Mo Kio St 63, Block B (569116)

Office : 6453 6279 Fax : 6456 5410



RENT-A-CAR

X 22040

TAX INVOICE

GSTREG. NO.: 200106276D

*Please indicate the invoice number and vehicle number in the reference.

INVOICE TO. DATE INVOICE NO.
RADEN MUHAMMAD SAIFUDIN BIN ABDUL RAHMAN 30/8/2022 A 45101
C/0 KGC WORKSHOP PTE LTD
14 ANG MO KIO STREET 63
BLK B
SINGAPORE 569116

VHA NO. DUE DATE VEH NO.

A 45101 30/8/2022 SLM 5141 H

DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 10 AUGUST 2022 TO 16 AUGUST 2022 5 120.00 600.00
YOUR REF: SLT 4069 D
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subtotal $600.00
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $42.00
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $642.00

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Lid

bitSAFE




“Kw BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 189208 Tel: 6738 7777 Fax: 67386666 vuano: A 457101

. ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D
RENT-A-CAR 24 HOURS HELPLINE : 6223 1122 o 7
R VEHICLE HIRING AGREEMENT Workshop:
HIRER'S PARTICULARS Hirer's Own Vehicle No: L/i J( (: 44 DReplace Veh No: W
Name (as in I/C) t“ den  Mlahommed ol s bin "";‘l-"‘- ¥oli o | | Loan VehicleNo: {227 C/ /7 4. VR No:
. | ll. - | (-.'-' | J'_-.l { l._,,- Y a el lf AN ulaw ‘_'-; . 3
A sz s ) i Ml gt il CHARGES : $ cts
- U3 u > 5( f | ) == it -
Daily = dy @ |20 Perday |P LoD |\
Name & Address of Employer : [b
Weekly/Monthly week @§ Per week/Monthly
Oceupation Driving Exp: | 9107} Others
-t | ne J o
oty Likenas Kio: _ Passed Date: 2 05201\ CDW/PAI @$ Per day/Monthly
D/L Type: Local/Int'l/Others: Delivery/Collection Sve
7 7, e e
DRIVER’S PARTICULARS OR No: (A) SBUB-TOTAL |7 il
I E 144 12 3/4 | S
x Petrol Level ouT
Mame (as in I/C) 5 3 \/’
MRIC/Passport No: _ Date of Birth: Surcharge | |N ) 3 \,_/
Addrons: Age: First_____km FREE per day GST
5( ) || Excess mileage is chargeable
Occupation Driving Exp: Yrs | /
Driving Licence No: _ Passed { Expiry Date:

\DIL Type: Local/Intl/Others: Contact No: -

:I.'__ k .\'r/ K

\ W Al W 3 Y.
oy NON WAIVER EXCESS (Subject to GST): 8 2 CXY))
Ly ACCESSORIES CHECK
[ Data Cards [ Camera Systems [ HubCap [ Radio/CD Cartridge
0 Jack O Tyre Opener (] Petrol Cap 1 Spare Tyre
/1 é
L A1
INDICATE: ¥
A - Accidents
D - Dents Hirer's Signature : L, Additional Driver's Signature :
S - Scratches — 2 e —
X - Crack S : SINGAPORE Use Only g
I -

| have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/credit ceird-fé?r-payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Lid in connection with this agreement is true. )

(" IMPORTANT

legal costs on a full indemnity basis), whatsoever and howsoever brought against, )

The:Hirer.and the-authonized driver must berover 23 years of age and under 70 suffered or incurred by you in respect of the vehicle or the use or the operation of the
years and be-holding valid driving licenses and have a minimum of 2 years regular vehicle. Full excess amount have to be paid immediately in the event of an accident.
and qualified driving experience. Failure o absernve stipulation may return all The owner reserve the right not to replace an replacement vehicie if an accident
damages cosls to be Borne by the Hirer/the Autharised Driver: oceurted. Any damage to the car will be repair at BKW authorized workshop.,

2. All vehicles are supplied with petrol and should returned with p&trol level likewise B. 3moke or permit smoking and transport of pets in the vehicle are nol allowed. Any
A service charge of 510 on top of a petrol surcharge is payable by the hirer should offensive smell e.g. cigarette, durian or pet's smell, the hirer and/or driver shall bear
he fail to retum the vehicle at the appropriate petrol leval. the cost of removing the offensive smell or pet's hair between $300 - $500.

3. No refund for early return of vehicle. The hirer shall be liable for additional.charges 9. The Hirer agrees that a punctured tyre, emply petrol tank, loss of vehicle’s key or
for any late return at the rate shawn per hour per day. inclusive of CDW and/or PAI locked keys Inside of vehicle, by ilself, does not constitule a breakdown and that
where applicable. Any returns after our operation hours will be charged as a full In the event the owner's 24-Hours Emergency Service Is called upon to respond to
day rental such occurrence, the Hirer shall bear the cost of such response at $60.00 per trip.

4. Use of the vehicle for illegal purpose (For instance: in connection with theft, drug  10. In case of accident, the hirer shall report to rental office immediately. An accident
peddling or trafficking, smuagling), is stnclly prohibited. repert must be made within 24 hours. Failure to comply, the hirer will have to borne

5. Vehicle strictly for Singapore use only and may not be driven out of Singapore all liability from all parties claim. Full excess amount have o be paid immediately in
without prior written consenl of BKW Rent A Car Pte Lid. The hirer is liable for a the event of an accidant
penaily fee of $200 in additional lo the appropriate insurance top up in the case 11. The hirer/Driver also have the responsibility 1o ensure that the radiator water level
of non-disclosure.of Malaysia usage. in the car is sufficient arid do nol drive when the vehicie is slall and does not have

6. The hirer andior driver shall be responsible for all damages or losses howscever sufficient water. Any damage lo the engine will be bear by the hirer/driver.

caused, all traffic violations, fines and penalties imposed on the Vehicle for
whatsoever reason in respect of or in connection with it's use or operation.

]

2.All customers’ data will be kept striclly confidential and is solely used for the
purpose of completing the sales transactions and other relating matters:

7. The hirer andior driver shall be responsible for all claims, damages, losses, 13. | understand and agree 1o the personal dala collection statement stated on the
Increased insurance premiums, non-wavier excess and cost expense (including Terms and Condilions Page.
Date Out Time Out Mileage Check By Remarks 5&,;}&
I
o ~ - X
. e 11677 % | e ! ’
L"U & D {7200 (977 AP DR N Hirer's/Driver Signature J

/" Return Of Vehicle: The Hirer Driver |s Required To Sign In The Column “Signature Of Hirer Driver Failing Which The Day And Time Inserted Below Shall Be Deemed To Be The
Day And Time The Vehicle Is Returned To BKW Rent A Car Pte Lid And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (casheard, parking coupons, stc)”

Date In Time In Mileage Check By Remarks % é-:«%’_,
Tcla ] i PE = X VG, .
\‘ L [ 30U e ’] L 1 Hirer's/Driver Signature v,
TL ¥4y =&d




INSURER ENQUIRY
Find insurer

Vehicle reg. no.
XE1513U
Date of Accident -

04/08/2022 &

Reset

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance .

... Lonpac Insurance Bhd

16/03/2022 - 15/03/2023

Requested By

Requested Date

Chong Poh Kin (KGC Worksho...

08/08/2022 09:54

Payment details

Request Amount: S$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735



LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

Company Name:

Bank Account Details

Beneficiary Name:

Bank Name [/ Branch Name:

Bank Account No.:
Bank Code / Branch Code:

Swift Code

Email Address:

(For notification of payment details)

Name/Designation/Telephone/Email of Contact person.:

chai sien, kgcaccounts@focal.sg

KGC Workshop Pte Ltd

KGC Workshop Pte Ltd

DBS Bank

0720257723

71711072

DBSSSGSG

kgcaccounts@focal.sg

| hereby authorise Lonpac Ipsfirance Bhd to remit all payment directly to the above nominated account.

J7

Authorised Signérure and Company Stamp

Date: Y l 1 {LUT’L

Acknowledged by :

Name / Date:



12/20/22, 8:49 PM Mail - Hsiao Tong (LKKAuto) - Outlook

RE: [SEEK MANDATE] - Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING
VEHICLE NOS. SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON
04.08.2022 AT 1308 HRS) *** LKK REF: CC4/LPC22007521/Kpa3

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Mon 19/12/2022 1:26 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 19 December 2022 11:31 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: Admin A <admin-a@Ikkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: [SEEK MANDATE] - Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLT 4069D

AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS) *** LKK REF:
CC4/LPC22007521/Kpa3

Your ref: 22/22/22/VC05/026109
Our ref : CC4/LPC22007521/Kpa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING XE1513U(LONPAC) AND SLT4069D(TP)_ON 04/08/2022

We refer to the above matter.

The accident occurred when our driver changed lane and collided with third party. We are of the view that
liability is not in our driver’s favour.

We seek your approval to offer repairer “KGC WORKSHOP PTE LTD" at 8,027.00(all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repair (w/GST) $13,045.07 $ 7,490.00 ($7,000.00 + 7%GST)

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMT ItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7fowE2MfQpF %2BZ. ..

117



12/20/22, 8:49 PM Mail - Hsiao Tong (LKKAuto) - Outlook

2. Loss of Rental (5days x $120.00)(w/GST) S 642.00 S 535.00 (5days x $100.00)(w/GST)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total | $ 13,689.07 $ 8,027.00

Surveyor recommended 6days for repair.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 07/09/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 11 August 2022 9:32 AM

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS) *** LKK REF:
CC4/1LPC22007521/Kpa3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

- Photographs of TP vehicle in its damaged condition
Please take note that the case handler in-charge is Hsiao Tong.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,
Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMT ItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7fowE2MfQpF%2BZ...  2/7
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12/20/22, 8:49 PM Mail - Hsiao Tong (LKKAuto) - Outlook

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 8 August 2022 2:26 PM

To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS) *** LKK REF:
CC4/LPC22007521/Kpa3

Lonpac External - General

SEE ATTACHED
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 8 August 2022 2:02 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS) *** LKK REF:
CC4/LPC22007521/Kpa3

Dear Gerald,
We refer to the above matter.

Enclosed for your perusal is:
- accident video
- TP GIA report

Please note that DOA was on 04.08.2022, insured report sent previously is not for this case.

Thank you.
Best Regards,
Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, August 8, 2022 12:57 PM
To: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMT ItNDkxMi1hZWIXLTA3MjhIMTAON2RINgBGAAAAAADI7fowE2MfQpF%2BZ...  3/7
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12/20/22, 8:49 PM Mail - Hsiao Tong (LKKAuto) - Outlook

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Lonpac External - General

Dear Mei Kwan,
Attached copy of insured report.
Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Monday, 8 August 2022 12:52 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Dear Gerald,

Wrong insured’s report attached. DOA was on 04.08.2022.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 8 August 2022 10:39 AM

To: 'assignments' <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Importance: High

Lonpac External - General

Our Ref : 22/22/22/VC05/026109

Dear Yan,
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FYNA. Attached copy of insured report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: chong pohkin <pohkin@kgcworkshop.com.sg>

Sent: Monday, 8 August 2022 10:32 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Importance: High

WITHOUT PREJUDICE

Lonpac Ref: 22/22/22/VC05/026109 (your insured vehicle nos. XE 1513U)
KGC Ref: SLT 4069D

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLT 4069D AND XE 1513U ALONG TUAS SOUTH
AVENUE 3 ON 04.08.2022 AT 1308 HRS

We refer to the above matter and below e-mail.
Kindly be informed that we would like to select Mr Kenneth Kong - LKK as SJE.
Kindly get your surveyor contact us arrange for Pre-Repair Survey.

Thank you.

Regards,
Poh Kin, Chong

Claims Executive

KGC WORKSHOP PTE LTD

14 Ang Mo Kio St 63, Block B (Singapore 569116)

Tel (65) 6451 0353 / 6453 6279 | F (65) 6456 5410 | M (65) 8189 2986
E pohkin@kgcworkshop.com.sg

nL/'ke our Facebook page today!
www.facebook.com/kgcworkshop

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Monday, 8 August 2022 10:17 am

To: chong pohkin <pohkin@kgcworkshop.com.sg>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
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Subject: RE: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS.
SLT 4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Lonpac External - General

WITHOUT PREJUDICE

Our Ref : 22/22/22/VC05/026109
Dear Sirs,

We intend to conduct a pre-repair survey of your client’s vehicle and enclose our list of
Motor surveyor your attention:-

Jackson Quek —-Appraisal
Nicholas Tey -Appraisal
Bryan Tammi Ang - LKK
Qing Guo Qiong- LKK
Marcus Chua - LKK
Kenneth Kong- LKK
Mohd Nazril- LKK

Mohd Taufik - LKK
Adrian Ling-LKK

Mohd Rasul - LKK

Ol IN|OV|HA[WIN]+-

[N

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

From: chong pohkin <pohkin@kgcworkshop.com.sg>

Sent: Monday, 8 August 2022 10:08 am

To: MT_Claim_SG <mt_claim@Ionpac.com>

Subject: <Immediate Attention>Pre-Repair Survey -(ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLT
4069D AND XE 1513U ALONG TUAS SOUTH AVENUE 3 ON 04.08.2022 AT 1308 HRS)

Importance: High

WITHOUT PREJUDICE

Lonpac Ref: TBA (your insured vehicle nos. XE 1513U)
KGC Ref: SLT 4069D

Dear Sir/Madam,
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ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLT 4069D AND XE 1513U ALONG TUAS SOUTH
AVENUE 3 ON 04.08.2022 AT 1308 HRS

We act for RADEN MUHAMMAD SAIFUDIN BIN ABDUL RAHMAN, whose vehicle was registration
number SLT 4069D was damaged in the above accident.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you would lie to conduct a pre-repair survey of the vehicle.

Kindly let us have your List of Surveyor as your nominated SJE for our consideration within the
stipulated timeline under the NIMA Protocol.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to
repair the vehicle without further reference to you.

Your prompt reply will be very much appreciated.
Thank you.

Regards,
Poh Kin, Chong

Claims Executive

KGC WORKSHOP PTE LTD

14 Ang Mo Kio St 63, Block B (Singapore 569116)

Tel (65) 6451 0353 / 6453 6279 | F (65) 6456 5410 | M (65) 8189 2986
E pohkin@kgcworkshop.com.sg

nL/ke our Facebook page today!

www.facebook.com/kgcworkshop
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