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12/19/22, 5:07 PM

Service Request Details

Claim
S2M0489G

Reference
CC4/ASM22007504/Apa3qg2 ,@7‘

Loss Date

4 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5Aug 2022 10:59:57 AM

Request Date
5 August 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

VendorEngage

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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Vehicle Information

Incident Vehicle Registration #
SKU2849P

Make
TPVD-

Model

Service Address

Primary Contact/Insured

NG LAl HUA

BLK 123 TECK WHYE LANE, #09-866, 680123, Singapore
62209266

motor.operations@gnm.com.sg

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices 2/8



12/19/22, 5:07 PM VendorEngage

Document SubType
v
Already Attached
NAME B ASM-LKKInvoicel -AC2207770.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 December 2022
NAME B LTA SEARCH.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 December 2022
NAME B RENTAL RECEIPT.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 December 2022
NAME B LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 December 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336370?token=7e01906d-9e36-409b-871f-950c27c6cfb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336368?token=209ff0fb-03ab-48d8-a071-17424b24efdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336369?token=d41a02b1-b8a4-4ff1-b8fc-1db2cf42a423&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336367?token=2fd91eb7-13e3-4354-950c-ea2772a1e9ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/19/22, 5:07 PM
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DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

VendorEngage
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 December 2022

I LKK PHOTO-4.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 December 2022

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 December 2022

BB AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 December 2022

Il PARF_COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336366?token=d22aa3cd-0a51-49a7-ba18-4c15a4a172bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336365?token=70aa87ff-6db8-4ad1-a166-2984a7e628c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336364?token=bbd060e6-00f2-43c8-94c9-33e89f67080d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336363?token=387432c7-0ea9-49c8-85f9-aedded7c9e17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296900?token=16f1203e-b406-487b-84f8-a193706af3bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/19/22, 5:07 PM
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VendorEngage
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Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
22 November 2022

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

I LTA SEARCH RECEIPT.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKK RESURVEY PHOTOS (DISMANTLE 2).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296899?token=5581d034-0c95-48b8-ace7-33a1965c4b15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296897?token=b0c5ae0b-42a6-4f4d-9935-9124cf7de289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296898?token=919fe914-7c02-4c8d-8883-3a64dc9e01ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296895?token=06611f3a-876a-44ec-9141-6a3eb395df62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296893?token=9affb661-c0b0-4472-b950-348f03b21dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/19/22, 5:07 PM
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AUTHOR

DATE UPLOADED
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

REPUI L & Statenieni
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
22 November 2022

B PARF_COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKK RESURVEY PHOTOS (DISMANTLE 1).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B O! - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

12 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296892?token=3f0c768d-54f1-4004-b943-1d53d8f63d16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296896?token=855e2433-2021-417f-a6cc-508b5827d62e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296894?token=2cb61aa3-a559-431f-aa51-032183e572d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3296891?token=066d3c9d-5675-4dda-bcad-aeb8d26d5b23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133166?token=52b97522-fbe4-43cf-9936-6c8f38e8f120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/19/22, 5:07 PM
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VendorEngage

RECPUIL L oLaLciiiciit

GIA Report
KHOR Saw Theng
11 August 2022

I GBJ5155C GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

11 August 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
11 August 2022

B TP - 1A pdf pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

11 August 2022

B SE0722850001-SCK8998A. pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

8 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3131780?token=6328b132-e291-4230-9be2-a578b76315f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3131779?token=588eb900-0592-4441-9b3b-2098356e9f62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130567?token=62dfec16-c9cc-42da-acfc-89520c99723e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130566?token=63f2bf21-27b6-4447-9cf8-3313db9184f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3124199?token=0128dd37-39c3-469c-9c20-31e7cb51ae6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/19/22, 5:07 PM
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VendorEngage

LELLEIS dIIU LU ESPUTIUETILE
Workshop

PODUVAL, Akash

5 August 2022

BB GA316470-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

5 August 2022

B GA316470-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

5 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275603&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3122507?token=ac426935-a11e-4d73-a3dc-612c381f5298&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3122506?token=c1e7a3d7-5d9f-436e-8de9-eff70152bc13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3122509?token=d8a67c48-c951-4346-859d-9fa600dc5ff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

