11/15/22, 4:44 PM

FAQ  English (default) ¥  Elaine Kuan ~

) Service Requests

Claim
S2M04870

Reference

CS/ASM22007496/Any3e2 &

Loss Date
3 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Aug 2022 12:29:12 PM

Request Date
5 August 2022

Due Date

Services

VendorEngage

ervice Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

Vehicle Information

Incident Vehicle Registration #

SKU6885H

Make
TPVD Audi

Model
Q8

Service Address

Primary Contact/Insured

MAPLE VEHICLE LEASING PTE LTD

1 KAKI BUKIT ROAD 2, #04-06 EUNOS
WAREHOUSE COMPLEX, 417835, Singapore
65674755

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=275493&tab=i... 1/5



11/15/22, 4:44 PM VendorEngage

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME B ASM-LKKInvoice-AC2207042.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 15 November 2022

NAME B LKKInspection.pdf.pdf

TYPE Reports & Statement

SUBTYPE Survey Report

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=275493&tab=i... 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287539?token=0aa52140-bcb6-4ef2-89f1-fe74beb989a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287085?token=bd80f7af-5ea6-4723-a5a1-0e279fec3187&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/22, 4:44 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

15 November 2022

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2022

B Resurvey Photo-3.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
15 November 2022

B Resurvey Photo-2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2022

B Resurvey Photo-1.pdf.pdf
Evidence

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=275493&tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287084?token=8ac5285b-4493-4d2d-bae7-3515c265151a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287083?token=8062e5c9-8f4e-41f7-9eff-269515313f7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287082?token=e0499268-a18d-4104-a148-6bf0e7262e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287081?token=c8bdc9f5-873e-45d9-95f6-34ee68a395f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/22, 4:44 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
15 November 2022

B SKU 6885H-IA.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 November 2022

B 04437_VFX_P1896043_CI_00038_0015_1.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

PINGALE Hemant Ramesh
4 August 2022

I 04437_VFX_P1896043_EN_00038_1.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=275493&tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287080?token=e2d7dce6-3ce3-4816-b36e-59d44af7c889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3279412?token=11be2fa4-d277-4b0d-b5d7-33b9832aa161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121205?token=26f076c7-a7f5-4532-b63e-b1b01f2526ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121207?token=802a4740-8d23-49d4-bb89-7782ada0da16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/22, 4:44 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Policy Schedule / Covernote / Certificate of insurance
PINGALE Hemant Ramesh
4 August 2022

I TP GIA- SKU6885H.pdf.pdf
Reports & Statement

GIA Report

PINGALE Hemant Ramesh

4 August 2022

B TP PRI FROM SOLICITOR- PDF.pdf.pdf
Letters and Correspondence

Solicitor / Advocate

PINGALE Hemant Ramesh

4 August 2022

B INSD GIA GBC996L.pdf.pdf
Reports & Statement
Accident statement

STACEY Ng Pei Sze 2

4 August 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=275493&tab=i...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121206?token=538d3e4f-10fe-47c2-a65a-a5a6a38d6f3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121208?token=160b9e9c-ec87-4707-b043-bb2f63692535&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3120345?token=62909dd9-992e-44dc-b950-49ab349297d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

