
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
08 Aug
2022
09:10

Clm Dtl
Modified Insured Name: -> NG SOO YEE.

[A]
CELINE
FONG

2
08 Aug
2022
09:10

Clm Veh
Model
Changed

(205359) VOLKSWAGEN BEETLE CABRIOLET 1.2 TSI DSG (A).
[A]

CELINE
FONG

3
08 Aug
2022
09:10

Clm Created
Reg No: SKA1515P. Policy No: SP2001026621. Acct Date: 2022/07/16. Claim Type: OD.
Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Volkswagen Centre Sing
apore (Tuas)

[A]
CELINE
FONG

4
08 Aug
2022
09:10

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):

[A]
CELINE
FONG

5
08 Aug
2022
09:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/18
[A]

CELINE
FONG

6
08 Aug
2022
09:10

Adj
Mandate
Set

Approved:10000.00.Reinsp:Adj decides.
[A]

CELINE
FONG

7
08 Aug
2022
09:11

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE
[A]

CELINE
FONG

8
08 Aug
2022
09:17

Adj Rpt
Initiated

[A]
HUEY
YON

9
08 Aug
2022
09:17

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A]
HUEY
YON

10
08 Aug
2022
09:17

Clm Dtl
Modified JPJ Reg. Date: -> 2000/01/01.

[A]
HUEY
YON

11
08 Aug
2022
09:17

Clm Details
Notified

[A]
HUEY
YON

12
08 Aug
2022
09:24

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/08/18
[A]

HUEY
YON

13
08 Aug
2022
09:38

Adj
Mandate
Request

Cur.Req:0.00:damages consistent
repair cost economical
the vehicle repair on part by p
art basic due to the workshop is agent workshop.

[A]
HUEY
YON

14
08 Aug
2022
16:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/18. Mandate Remarks: PP BASIC
3 DAYS REPAIR
DURATION

[I]
Sharon

Lim

15
08 Aug
2022
16:39

Adj
Mandate
Set

Approved:4200.01:PP BASIC
3 DAYS REPAIR DURATION
[I]

Sharon
Lim

16
08 Aug
2022
16:39

Clm
Registration
Modified

Excess: -> 600.00.
[I]

Sharon
Lim

17
08 Aug
2022
18:30

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/08/18. Mandate Remarks: please proceed auth re
pair at $4200.01/3days-Excess $600

[I]
JANICE

KOH

18
08 Aug
2022
18:30

Adj
Mandate
Set

Approved:4200.01:please proceed auth repair at $4200.01/3days-Excess $600
[I]

JANICE
KOH

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=96621307&CFTOKEN=3c3f94856b274168-3542330C-0EFC-352C-0D6887C12A13B02E&USID=630&RID=3755531
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=96621307&CFTOKEN=3c3f94856b274168-3542330C-0EFC-352C-0D6887C12A13B02E&USID=630&RID=3755531
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=96621307&CFTOKEN=3c3f94856b274168-3542330C-0EFC-352C-0D6887C12A13B02E&USID=630&RID=3755531
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=96621307&CFTOKEN=3c3f94856b274168-3542330C-0EFC-352C-0D6887C12A13B02E&USID=630&RID=3755531&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1122557%26extid%3D392090%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=96621307&CFTOKEN=3c3f94856b274168-3542330C-0EFC-352C-0D6887C12A13B02E&USID=630&RID=3755531


2827281 08 Aug
2022

09:17:29

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKA1515P 11.00







