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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 5 August 2022 3:30 PM
To: litigation@bonniekwok.com; assignments
Cc: Olivia Lau (LKKAuto)
Subject: RE: Urgent: Pre-Repair Inspection: Your Insured's Vehicle: 34525MID; Our Ref: 

PreciseAuto-SLK272G; Accident Involving SLK 272 G & 34525 MID on 4 August 
2022

Without Prejudice 
 
Dear Sirs, 
 
We refer to your email dated 05/08/2022. 
 
We will arrange with your client’s repairer on PRI. 
 
Hi LKK Assign Team, 
 
Please assist to arrange pre-repair inspection of vehicle no. SLK 272 G at M/s Precise Auto Service, No. 1 Kaki Bukit 
Avenue 6 #02-34/36 Singapore 417883. 
 
Thanks. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Irene ANG (AGC) <Irene_ANG@agc.gov.sg>  
Sent: Friday, 5 August 2022 12:44 PM 
To: litigation@bonniekwok.com 
Cc: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Kenny GOH (AGC) 
<Kenny_GOH@agc.gov.sg>; AGC CIVIL (AGC) <AGC_CIVIL@agc.gov.sg> 
Subject: RE: Urgent: Pre-Repair Inspection: Your Insured's Vehicle: 34525MID; Our Ref: PreciseAuto-SLK272G; 
Accident Involving SLK 272 G & 34525 MID on 4 August 2022 
 

Message Classification: Restricted 

Our ref: AG/CIV/MISC/MID/2022/4 
Your ref: - 
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Dear Sirs, 
  

We refer to your email dated 5 August 2022. 
  
2.            With effect from 1 December 2021, MINDEF has engaged M/s LKK Auto Consultants Pte Ltd as its 
representative to process accident cases with property damages involving MID vehicles. You may wish to contact Ms 
Olivia Lau or Ms Hsiao Tong: 
  
LKK Auto Consultant Pte Ltd 
51 Ubi Avenue 1, #01-25  
Paya Ubi Industrial Park  
Singapore 408933 
  
Telephone: 6256 3561 
Facsimile: 6256 4315 
  
3.            We have copied Ms Olivia Lau and Ms Hsiao Tong so that you may liaise with them on your claim. 
 
Best regards 
Irene Ang 
Assistant Manager | Civil Cluster Litigation | Legal Operations Group 
Attorney-General’s Chambers 
T (65) 6908 9371 W www.agc.gov.sg 

 

Requests for legal advice/assistance, feedback and queries to the Civil Division may be sent to AGC_CIVIL@agc.gov.sg. Emails sent to this 
address will be retrieved during office hours.  If you would like an update on the status of your request (including any sent directly to a legal 
officer) for legal advice/assistance, please send us an email to AGC_CIVIL@agc.gov.sg. 
 
[CONFIDENTIALITY: If you receive this email in error, you should delete it and not disseminate it or its contents in any form. Please also inform 
the sender that this email has been received in error. This email may contain confidential information and the Official Secrets Act (Cap 213) would 
make the unauthorised disclosure of this information a criminal offence.] 

 
Save the earth. Please consider the environment before printing. 

 
Taxonomy 
[3S-id=a85367da-519a-4d84-86e6-d29f5f75e841:895c999b] 

From: bonnie kwok <litigation@bonniekwok.com>  
Sent: Friday, 5 August 2022 12:17 pm 
To: AGC CIVIL (AGC) <AGC_CIVIL@agc.gov.sg> 
Subject: Urgent: Pre-Repair Inspection: Your Insured's Vehicle: 34525MID; Our Ref: PreciseAuto-
SLK272G; Accident Involving SLK 272 G & 34525 MID on 4 August 2022 
 
Urgent 
 
Dear Sirs, 
 
We refer to the above matter. 
 
We hereby give you 2 days' notice to conduct a pre-repair inspection of vehicle no. SLK 272 G at M/s Precise Auto Service, 
No. 1 Kaki Bukit Avenue 6 #02-34/36 Singapore 417883. 
 
Regards, 
ST 
--  
 BONNIE KWOK LLC 
Advocates & Solicitors 
101A Upper Cross Street  
#08-12 People's Park Centre 
Singapore 058358 
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TEL: 6536 6026 
FAX: 6536 2279 
email : litigation@bonniekwok.com 
GST Reg. No.: 201203547Z 
  

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to 
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays. 

-- Email Disclaimer -- 

This message contains information that may be privileged and confidential. If you are not the intended 
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly 
prohibited. If you have received this message in error, please delete it from your system and notify the 
sender. You are advised to carry out your own checks on this message for computer viruses and other 
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or 
other defects. 


