Shiau Chan (LKKAuto)

From: Karen Chan Siau Chin (Strides Automotive Services Pte Ltd)
<SiauChin.Chan@strides.com.sg>

Sent: Tuesday, 8 November 2022 4:44 PM

To: Shiau Chan (LKKAuto); MTPRI; SUR

Cc: Tan Wei Teck (Strides Automotive Services Pte Ltd); Foo Chit Yan (Strides
Automotive Services Pte Ltd)

Subject: RE: PRI For SMN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG
SCOTTS RD

Dear Shiau Chan,

Our ref is BUS/08/22/5012. Thanks.

Best Regards,
Karen Chan

Claims Department
Tel : 6556 3523

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Tuesday, 8 November 2022 4:13 pm

To: MTPRI <MTPRI@smrt.com.sg>; SUR <sur@lkkauto.com>

Cc: Karen Chan Siau Chin (Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>; Tan Wei Teck
(Strides Automotive Services Pte Ltd) <WeiTeck.Tan@strides.com.sg>; Foo Chit Yan (Strides Automotive Services Pte
Ltd) <ChitYan.Foo@strides.com.sg>

Subject: RE: PRI For SMIN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

Dear Sir/Madam,
Re-send.

Kindly provide us the claim reference.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Monday, 7 November 2022 4:41 PM

To: 'MTPRI' <MTPRI@smrt.com.sg>; SUR <sur@Ikkauto.com>

Cc: 'Karen Chan Siau Chin (Strides Automotive Services Pte Ltd)' <SiauChin.Chan@strides.com.sg>; 'Tan Wei Teck
(Strides Automotive Services Pte Ltd)' <WeiTeck.Tan@strides.com.sg>; 'Foo Chit Yan (Strides Automotive Services
Pte Ltd)' <ChitYan.Foo@strides.com.sg>

Subject: RE: PRI For SMIN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD




Dear Sir/Madam,

Kindly provide us the claim reference.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Sent: Thursday, 4 August 2022 3:09 PM

To: 'MTPRI' <MTPRI@smrt.com.sg>; assignments <assignments@|kkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Karen Chan Siau Chin (Strides Automotive Services Pte Ltd)' <SiauChin.Chan@strides.com.sg>; 'Tan Wei Teck
(Strides Automotive Services Pte Ltd)' <WeiTeck.Tan@strides.com.sg>; 'Foo Chit Yan (Strides Automotive Services
Pte Ltd)' <ChitYan.Foo@strides.com.sg>

Subject: RE: PRI For SMIN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

Dear Hua Yen,

Thank you for the assignment.

Best Regards,
Rajes | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MTPRI [mailto:MTPRI@smrt.com.sg]

Sent: Thursday, 4 August 2022 2:50 PM

To: assighments; YAN

Cc: MTPRI; Karen Chan Siau Chin (Strides Automotive Services Pte Ltd); Tan Wei Teck (Strides Automotive Services
Pte Ltd); Foo Chit Yan (Strides Automotive Services Pte Ltd)

Subject: FW: PRI For SMN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

Ref: TBA

Dear Yan,

Kindly survey on “ Without Prejudice” basis.
TP: SMN4197L

Insured: SG6346B

Workshop: Autoworx House

Thank you.

Regards,

Hua Yen
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2650 | Fax; 6368 7421 | Email: HuaYen.Ong@strides.com.sg




From: claim.autoworxhouse@gmail.com <claim.autoworxhouse@gmail.com>

Sent: Thursday, 4 August 2022 1:16 pm

To: MTPRI <MTPRI@smrt.com.sg>

Subject: RE: PRI For SMIN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

FYI
Best regards,

Admin team

Autoworx House

No0.176 Sin Ming Drive

#02-01 Singapore 575721
claims.autoworxhouse@gmail.com
Tel: 64528211

Fax: 64517423

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Thursday, 4 August 2022 9:17 am

To: claim.autoworxhouse@gmail.com

Cc: MTPRI <MTPRI@smrt.com.sg>

Subject: RE: PRI For SMIN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

Dear Sir,
Kindly provide accident scene photos.

Thanks & Regards
Hua Yen

From: claim.autoworxhouse@gmail.com <claim.autoworxhouse@gmail.com>

Sent: Wednesday, 3 August 2022 4:57 pm

To: MTPRI <MTPRI@smrt.com.sg>

Subject: PRI For SMN 4197 L /DOA 03/08/2022 INVOLVED WITH SG 6346 B ALONG SCOTTS RD

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

DearSirs,

W& have been authorisedby SMN4197L, the registered owner of motar vehicle CHBAVPE CH at the mmaterial time of accident tormake a daimagainst your
insured

Please give us the list of panel of your survey firms for our selection to inspect the above said vehicle or you may assign our
choice from either one of the 3 survey firms,

1) Premier Appraiser Services

2) LKK Auto Consultants Pte Ltd

3) AJAX Inspection Services Pte Ltd




Please advise uswith your assigned surveyor, name and contact nurrberfor thismatter.

Kindly contact usat Claim.autoworxhouse @gmail.com orcall 64528211 before caringtoensure the vehideisinthe workshop.

Thankyou
Best regards,

Admin team

Autoworx House

No0.176 Sin Ming Drive

#02-01 Singapore 575721

Email: claim.autoworxhouse@gmail.com
Tel: 64528211

Fax: 64517423




