9/8/22, 4:36 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04831

CS/ASM22007450/Kcy3m4 #*

1 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Aug 2022 11:21:56 AM

4 August 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SKC323Y
Vehicle

Registration #

Make TPVD - BMW
Model 730li

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275341&tab=invoices

Renee Sia =

1/4



9/8/22, 4:36 PM VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SKETCH PLAN.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275341&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3119684?token=0783cc3e-5e74-4de5-bc09-dd4726321ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/8/22, 4:36 PM

NAME

B TP PRI PDF.pdf.pdf

I ASM-LKKInvoice-
AC2205542.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Other

Surveyor/ Assessor expense

Survey Report

Survey Report

Photos

Photos

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275341&tab=invoices

DATE
UPLOADED

8
September
2022

8
September
2022

8
September
2022

8
September
2022

8
September
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3119685?token=fbf0db88-d845-47af-acb1-915b6aae9264&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181014?token=82ec4b2c-16af-4a4e-99df-fee285c0a4eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180929?token=35745445-1d67-4cb8-a7aa-db9024f274e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180928?token=2a01f3a7-b6f6-430e-b075-03b2ac1a48c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180927?token=1554410c-4e9d-44fd-9947-b11b57a164d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180926?token=b517cd44-5552-4845-a375-72d73a3911e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/8/22, 4:36 PM

NAME

B SKC 323Y Preliminary
Advice.pdf.pdf

I TPPD LITIGATION LOD-CHAN

JIZHU.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

B INSD GIA REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

I SJ0G2282000W-
SHB2991X.pdf.pdf

TYPE

Reports &
Statement

Legal

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Letter of Demand/Notice of
Proceedings

Solicitor / Advocate

GIA Report

GIA Report

Workshop

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275341&tab=invoices

DATE
UPLOADED

6
September
2022

25 August
2022

4 August
2022

4 August
2022

4 August
2022

4 August
2022

3 August
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3175785?token=757acf29-e0b6-4bff-a117-05cb1a49f8c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3155907?token=cbd9c9d6-e330-4e17-8569-30cbcc1fd668&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3120038?token=dd970b67-b4e1-4f67-b5ef-9921060907bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3119751?token=2c7c5134-da0c-4121-bc68-b4ddd2a3cfa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3119750?token=25f40c2a-3920-4b6b-8c36-7abcddc28dfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3119748?token=8271fa2e-f9d9-4db4-a95f-757319207877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3117617?token=eff0f18c-ab1d-460a-a1f8-bf76a337bc56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

