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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 68411183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: SLE798M PA/OD/0648/2022/MH
25-Nov-2022

1

Dear Sir,

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLE 798 M — Audi AS SPORTBACK 2.0 TFSI S TRONIC

With reference to the above-mentioned vehicle, no. SLE 798 M, claimant,
Ms. Lee Mei Fei, please find the related document per attached.

1. A copy of the Original invoice no. 85017974 — S$ 29,416.40.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SLE 798 M

Premium Automobiles Pte
Ltd,

Showroom

g Leng Kee Road
Singapore 159090
Telephone (85) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199802271W

INS TAX INVOICE
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AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017974

MOTOR CLAIM DEPT
AIG BUILDING

Account: ao00s

(T

0)

78 SHENTON WAY Date : 21/11/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order : SLE798M e wa
#07-16
Term : 30 SINGAPORE 079120
Regn No: sLe798m (V. 50564) Regn Date: 13/06/2022 Mileage: 2743 WIP No.: 35485
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZFS59NA002235 Engine: pEm 034540 Dept: u
You have been assisted by ;- UB-Tony Foong ( 33 )
Details Qty Unit Price Amount
] SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
0 EXC M: 8888 -900.00 1.00 -900.00
Insurance Excess/Liability
s BODYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.
s BODYWORK M: 250.00 1.00 250.00
TO REMOVE AND TRANSFER RHS HEADLIGHT'S
CONTROL UNIT AND POWER MODULE.
s BODYWORK M: 1600.00 1.00 1,600.00
TO REMOVE AND RENEW AIRCON CONDENSER,
ADDITIONAL RADIATOR AND RADIATOR.
CHECK ELECTRICAL FANS AND CONTROL UNIT.
PRESSURISE COOLING SYSTEM,
) BODYWORK M: 1200.00 1.00 1,200.00
TO CARRY OUT VACUUM AND REGAS FOR R1234
s BODYWORK M: 3000.00 1.00 3,000.00
TO DISMANTLE AND RENEW FRONT BUMPER, BONNET
AND RHS FRONT FENDER.TO RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALT, PARTS REMOVED.
3 BODYWORK M: 1925.00 1.00 1,925.00
TO RESPRAY FRONT RUMPER,BONNET,RHS FRONT
FENDER AND RHS FRONT FENDER TOP SUPPORT.
s BODYWORK M: 384.00 1.00 384.00
TO CARRY OUT PRE/POST DIAGNOSTIC CHECK,
S BODYWORK M: 1000.00 1.00 1,000.00
TO CUT CUT AND WELD RHS FRONT FENDER TOP
SUPPORT.
X ABW6807065AAGRU COVER Less 020% 1.00 2493.00 1,994.40




Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Alexandra Read

Singapore 159938

Main Telephone 6836 2223

Main Telefax 6471 3733

Co. & GST Reg. No.: 199902271W

Alexandra Service Centre
281 Alexandra Read
Singapore 159938

Main Telephone 6388 2223
Main Telefax 8475 1023

Ubi Service Centre

55 Ubi Road 1

Singapore 408699

Main Telephone 6388 2323
Main Telefax 6841 1183

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

INS TAX INVOICE
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ATG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017974 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 21/11/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 AIG BUILDING

Order ALBTABM 78 SHENTON WAY

#07-16
Term 30 SINGAPORE 079120

Regn No: sie79sM (V. 50564) Regn Date: 13/06/2022 Mileage: 2743 WIP No.: 35486
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis: WAUZZZFS59NR002235 Engine: pEM 034540 Dept: u
You have been assisted by :- uB-Tony Foong {33 )

Details Qty Unit Price Amount
X BBWOB07277 STRIP Less 020% 2.00 39.50 63.20
X ABWE121764C AIR DUCT Less 020% 1.00 71.50 57.20
X MEW6807682R 9B GRILL (LAST) Less 020% 1.00 150.50 120.40
¥ ABWO0807820 TRIM Less 020% 1.00 53.30 42.64
X ABWE853618 9BI ATT.PARTS Less 020% 1.00 50.00 40.00
X ABW6807550L FOAM INSER Less 020% 1.00 163.00 130.40
X ABW6807284 GUIDE Less 020% 1.00 40.30 32.24
X A5Q0919297B GRU (V) {SK) Sensor-08/08 Less 0203% 1.00 265.50 212.40
% A500919133 9BO WASHER Less 020% 4.00 2.50 8.00
X R8W6821106R FENDER-borrow Less 020% 1.00 1189.00 951.20
X A8W6821092 PLATE Less 020% 1.00 82.30 65.84
X RBW6821468 BRACKET Less 020% 1.00 40.90 32,72
X AN 0161857 POP-RIVET Less 020% 6.00 3.80 18.24
X ABWEB53602A PUZ TRIM Less 020% 1.00 170.50 136.40
X ABWE821172C (LOCY) WHEEL HOUS Less 020% 1.00 298.50 238.80
X ABWGE53888M SPOILER Less 020% 1.00 81.40 65.12
X ABW6853824B 9B STONEGUARD Less 020% 1.00 56.60 45.28
X A8BWE823746 COVER Less 020% 1.00 17.40 13.92
X ABW6805286B 9B9 COVER Less 020% 1.00 48.30 38.64
b ABW6823029 HOOD (LAST) Less 0205 1.00 3491.00 2,792.80
¥ n8W6823124 PROTECTICN Less 020% 1.00 30.30 24.24
X ABW6823125 PROTECTION Less 020% 1.00 30.90 24,72
X ABWE823126 PROTECTION Less 020% 1.00 30.30 24,24
X R8W6863825E 001362/ (V) (GER) SILEN Less 020% 1.00 382.00 305.60
X A8W6941040A 001362/ (V) (GER) HEADL Less 020% 1.00 8172.00 6,537.60
X R8W0805594 CARRIER Less 020% 1.00 1127.00 901. 60
X AG 12E050M2 COOLANT -35*C Less 020% 6.00 49.40 237.12
X ABW6B53651BG3FZ GRILLE (LAST)-A/P GT Less 020% 1.00 1881.00 1,504.80
X ABW0B07113 BRACKET-A/P GT Less 020% 1.00 899.00 715.20
X L8W0807333 SUPPORT-A/P GT Less 020% 1.00 32.00 25.60
X ABW0807334 SUPPORT-A/P GT Less 020% 1.00 31.80 25.44
X AN 51093901 POP-RIVET-A/P GT Less 020% 4.00 0.90 2.88
X ABW6820582G COVER-A/P GT Less 020% 1.00 39.30 31,44
b ABW6555776B 001362/ (V) (GER) BRACK Less 020% 1.00 16.10 12.88




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

Service Appointment

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1
Singapore 159938 Singapore 159938 Singapore 408659
Main Telephone 6836 2223 Main Telephone 8388 2223 Main Telephone 6388 2323 Erfail
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199902271W
INS TAX INVOICE
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24-hour Breakdown Service

6366 2323
9828 1233

customer.care@premiumauto.com.sg

LG HS e BRCTETC SNSURNNER: FER (1D Invoice No: 85017974 Account: A0006 (r 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 21/11/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
£07-16 MOTOR CLATM DEPT
SINGAPORE 079120 079120 BB
Order : SLE798M 78 SHENTON WAY
$07-16
Term 30 SINGAPORE 075120
Regn No: sLE798M 50564) Regn Date: 13/06/2022 Mileage: 2743 WIP No.: 35486
Model: 5 SPORTBACK 2.0 TFST § tronic Chassis: WAUZZZF59NA002235 Engine: pEM 034540 Dept: ©
You have been assisted by :- uB-Tony Foong {33
Details Qty Unit Price Amount
e ABWE821132B SUPPORT-A/P GT Less 020% 1.00 131.50 105.20
X A8W0955970D 001362/ (V) (SK) (LAST) Less 020% 1.00 107.00 85.60
X ABW0941717A HOSE-A/P GT Less 020% 1.00 41.10 32.88
X ABWOB05030B PLATE (LAST) -A/P GT Less 020% 1.00 278.50 222.80
X ABWOB05308D 001362/ (V) (GER) PLATE Less 020% 1.00 240.50 192.40
X ABWO01338370Q 001362/ (V) (GER)AIRCL Less 020% 1.00 418.00 334.40
X ABK0129697 CAP-A/P GT Less 020% 1.00 0.60 0.48
b4 ASWO955667B 001384/ (V) (SK) (2) TUB Less 020% 1.00 52.50 42.00
parts  18,492.96 Sub-Total 27,491.96
Labour 0.00
Sublet 9,899.00
Menus 0.00 7% GST Toddis it
Lubricant 0.00
Grand Total 29, 41640

Received by

For & on behalf of
Premium Automobiles Pte Ltd
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AIG Asia Pacific Insurance Pte Ltd Norah Khai From

78 Shenton Way 6768 9911 Telephone +65 -
#07-16 AIG Building 6841 1183 Telefax +65-
Singapore 079120 Body Repair Our Dept
Attn: Motor Claims Dept

Yr Ref: SLE798 M PA/OD/0648/2022/NH OurRef

17-Aug-2022 Date
1 Total Pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automaobiles Pte
Ltd,

. : : Showr

Make & Model : Audi A5 SPORTBACK 2.0 TFSI Y g A
Singapore 159090

Vehicle Chassis No. s WAUZZZF59NA002235 Telephone (65) 6566 1111
Telefax  (65) 64713733

Vehicle Regn No. - SLE 798 M
Servi;e & Parts Centres

hi ; ; 55 Ubi Rd
Vehicle Mileage : 2,743 KM Singa")ureioasgs
! R Telephone (65) 6336 2323

Vehicle Owner 5 Ms. Lee Mei Fei Telefax  (65) 684 11183

Certificate No : 7220065304

Own Damage Excess : 5% 963.00 (Inclusive of 7% GST)

Accident Date i 31/7/2022

Place : Killiney Road

Repair Cost : Ss Qtf, 47 K

WIP No. : 35486

Repairer's Name ¢ Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer's charges that are claimable under the
policy will be deemed in full and final settlement of property claim only.

4
Insured Signature : '

Time : b
Date 23 ' b ’h‘

DISCHARGE VOUCHER - AIG - SLE 798 M
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LEE MEI FEI Vehicle No. : SLE798M
Period of Insurance : 13 Jun 2022 To 12 Jun 2023 Policy No. : 7220065304
Engine No. : DEM 034540 Endorsement No.
Chassis No. : WAUZZZF59NAD02235 Issued Date : 08 Jun 2022 10:40
ABOUT THE COVER
Make/Model : AUDI A5 SPORTBACK 2.0 TFSI S TRONIC
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2022
Driver Restriction o NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person wha is driving on the Policyholder's order or with his/er permission.
This Policy will indemnify the Pelicyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of 583,000 as "Young and/or Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition Mileage Condition : Unlimited Mileage

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189), Section 95 of the Road Transpert Act, 1987 (Malaysia) and Road Transport
(Amendment) Act 2019, are not to be included under these headings

EXCESS

Section 1
Fire - $0 Own Damage - $1800 Theft - $0 Flood Cover - $1800

Sectlon 2
Property Damage - $0

Windscreen : $100

Named Driver and EXcess (where applicable)

LEE MEI FEI - $1800 (Own Damage), $1800 (Flocd Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 636862323

For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotiine at +65 6338 6200. Allemalively, you may refer to AIG website www.aig.sg cr
AIG SG Mobile App. Simply search and downlead “AIG SG” from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HL Bank

1/WVe hereby certify that the policy to which this Certificals of Insurance relates s issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part )V of
the Road Transpori Act, 1987 (Malaysia), Road Transport (Amendment) Act 2019 and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).

0504125206 AIG Asia Pacific Insurance Pte. Ltd.
PREMIUM LEASING - SP This computer generated document does not require a signature.

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938
Underwritlen by AlG Asia Pacific Insurance Pte. Ltd. Steffany Loh

Shanton Way #05-18 AlG Buildding SO81201 55 54189 3000 | Pacific Insuranca Fte Ltd



