8/10/22, 4:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M0482C

CS3/ASM22007401/Eqy3m4
&

1 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Aug 2022 8:46:44 AM

3 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SKW4607Y
Vehicle
Registration #

Make TPVD Subaru

Model Forester

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275051&tab=invoices

Elaine Kuan ~

1/4



8/10/22, 4:27 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS 10 August
I ASM-LKKInvoice-AC2204885.pdf.pdf Email Sent
expense PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275051&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128598?token=e816d32c-247d-4fff-bf00-40d7217f60f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/10/22, 4:27 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I TP VIDEO.mp4

B AXA Immediate Advice - SKW4607Y
(PRS).pdf.pdf

B ACK TO TP.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Videos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275051&tab=invoices

DATE
UPLOADED

10 August
2022

10 August
2022

10 August
2022

10 August
2022

5 August
2022

5 August
2022

3 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128589?token=92f974c0-f410-4df0-a384-4af67ac2c039&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128588?token=12d49a45-f05d-4960-8860-ee35d37ed77a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128587?token=79c5024e-4880-4edc-b712-36bf364112a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128586?token=80dd0f01-8347-4d39-b9e9-4c058caf8128&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3122468?token=e5c89808-b77f-4a02-9ee9-b5de9fb8a4c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3123719?token=59a4078a-ea84-420a-84e8-5237965d4984&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3117533?token=d0bccc13-affa-4ddc-8b16-791d74fa1381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/10/22, 4:27 PM

NAME

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SHA3034H Ol GIA.pdf.pdf

B SKW4607Y TP GIA.pdf.pdf

TYPE

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=275051&tab=invoices

DATE
UPLOADED

3 August
2022

3 August
2022

3 August
2022

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3117123?token=67c1e45e-887d-46ca-a799-72fda789d2d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3117122?token=f978f5e2-940a-497b-98db-cf52aab11d37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3117124?token=00db4a20-26dd-45ea-9b1b-f42ef4a9bc86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

