Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 July 2023 10:24 AM

To: claimsdept@sg.cntaiping.com

Cc: Admin A

Subject: [SEEK MANDATE] - SNM22D205328/C02/SJY5988S/TANKW - Direct Settlement -

Accident Involving SJY5988S (Ol : CTI - TBA) and SHB9967X (TP : LKK REF -
CC3/CTI22007394/Kpa3) on 29/07/2022

Attachments: Letter to OI_SJY5988S_pdf; LKK SURVEY REPORT & PHOTOS.pdf; SHB 9967X
LOD.pdf

Your ref: SNM22D205328/C02/SJY5988S
LKK ref: CC3/CT122007394/Kpa3q2
Dear Sirs/Mdm,

ACCIDENT INVOLVING SJY5988S(CHINA TAIPING) AND SHB9967X(TP) ON 29/07/2022

We refer to the above matter.

We are of the view that liability is not in our driver’s favour as he moved out from roadside and collided with third
part who was driving straight.

We seek your approval to offer repairer “TRANS-CAB AUTO SERVICES PTE LTD" at $5,330.33(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (w/GST) $13,215.41 S 4,445.08 ($4,154.28 + 7%GST)
2. Loss of Rental (9days x $96.30) S 866.70 S 577.80 (6days x $96.30)
3. Loss of Income (9days x $50.00) S 450.00 S 300.00 (6days x $50.00)
4. LTA/GIA Search Fee S 7.49 S 7.45
Total | $ 14,539.60 $5,330.33

Surveyor recommended 4days for repair + 1PRS + 1SUNDAY = 6days.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 23/09/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Billy Tan <billy.tan@sg.cntaiping.com>

Sent: Friday, August 5, 2022 9:11 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SJY5988S (Ol : CTI - TBA) and SHB9967X (TP : LKK REF -
CC3/CT122007394/Kpa3) on 29/07/2022

Hi Mei Kwan,
Attached is the report. Password is Ol vehicle in cap.
Thanks

Regards
Billy Tan

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Wednesday, August 03, 2022 2:24 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SJY5988S (Ol : CTIl - TBA) and SHB9967X (TP : LKK REF -
CC3/CT122007394/Kpa3) on 29/07/2022

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir/ Madam,
We refer to the above matter.

We have inspected TP vehicle SHB 9967X at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



