6/16/23, 5:33 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M047Z5

CS/ASM22007366/Aqy3e2 &

31 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Aug 2022 8:40:32 AM

2 August 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLV6467P
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274753

Elaine Kuan

1/4



6/16/23, 5:33 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303843.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274753

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

16 June 2023

16 June 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517828?token=94184d54-8236-4094-bd66-a14e8f70c903&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517827?token=c8b451ee-cdd6-4c3e-a4ca-b78d1ea5fab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 5:33 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SLV6467P IA.pdf.pdf

B REPLY FROM TP.msg.msg

I SJ0G2281000D-
SHA4254H.pdf.pdf

B SHA4254H INS GIA.pdf.pdf

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Accident statement

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274753

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE UPLOADED

16 June 2023

16 June 2023

16 June 2023

16 June 2023

13 June 2023

2 August
2022

2 August
2022

2 August

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517826?token=c52d539a-271b-4fcb-9020-e5e75b7ef8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517825?token=ddd13415-f9b4-4254-87da-0b4d7ff8fd67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517824?token=d1993757-7a5c-4442-9386-7d3c8dbe8d32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517823?token=7ccea663-5433-4306-b18c-2ed8b102a85d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513525?token=d48e4c23-6def-4364-b02d-ce89b44db416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114613?token=25c2becb-8e4f-4d87-a779-b0ee65546a94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114209?token=794ce2c6-a306-4c34-8732-6bbb3d22cede&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114119?token=5cc6043b-67dd-45c5-b724-b0d30bf46c47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 5:33 PM

NAME

B SLV6467P TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274753

TYPE

Statement

Reports &
Statement

Legal

VendorEngage
SUBTYPE
GIA Report
Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2022

2 August
2022

2 August
2022

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114120?token=dd3e86c7-c2bd-4f14-a8c4-7198eafe0c4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114122?token=1c57a0d5-514d-4cdd-a92c-f0dd90066b1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

