) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M047ZM

CS3/ASM22007361/Rqy3e2
&

1 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Aug 2022 9:14:22 AM

2 August 2022

Pending verification - Direct

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SGH527Y
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

Elaine Kuan «



Settlement

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Notes

CHIN JINYE

BLK 211 BOON LAY PLACE, #21-147, 640211,

Singapore
97764010

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

DATE
UPLOADED



NAME

I ASM-LKKInvoice-AC2204990.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B 552G228C0001-FBQ7242J.pdf.pdf

B AXA Immediate Advice - SGH527Y
(PRS).pdf.pdf

I 03375_VMZ_P2422440_RN_00002_1.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Accident statement

Others

Policy Schedule /

Covernote / Certificate

of insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

STACEY Ng Pei Sze
2

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

12 August
2022

11 August
2022

2 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137148?token=a7e40a09-3f01-485a-805b-c7485dee7e0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137147?token=f667acbb-fc1f-4995-8be7-7094fa1cba97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137146?token=542d0800-3cb2-4e52-b0da-64152c365ed9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3134398?token=49cdf154-f498-4030-be54-59ca115bc9cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3129492?token=8bbb31b0-c6b2-4b0b-86b1-050361242588&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3114383?token=66ece80b-6f64-4e8e-a9ba-1eac4738aa50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

03375_VMZ_P2422440_Cl_00002_0001_1.pdf.pdf

B TP PRI PDF.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE AUTHOR

Policy Schedule /
Covernote / Certificate PODUVAL, Akash
of insurance

Workshop PODUVAL, Akash

DATE
UPLOADED

2 August
2022

2 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3114382?token=218737a3-5288-46d2-854b-539712c7252a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3114363?token=2ebcb613-e35d-4f55-ae13-9ea9b28bbfa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

