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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M043CZ

CS3/ASM22007352/Tqy3m4
&

2 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jun 2022 8:36:20 AM

2 August 2022

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBN8385P
Vehicle
Registration #

Make TPVD Sym

Model VE3I

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274697 &tab=invoices

Renee Sia =
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12/9/22, 4:29 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B EMAIL TP REG.pdf.pdf Other Other do not reply

I ASM-LKKInvoice-AC2207615.pdf.pdf Email Sent Surveyor/ LKK AUTO CONSULTANTS 9 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274697 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108391?token=0db0c0bc-6d7a-4e10-805b-d3312c45142c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324156?token=791fc65c-f84f-409d-8d40-967f7e747f6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 4:29 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBN8385P
(PRS).pdf.pdf

B Surveyor appointed.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B GIA FBN8385P TP.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessor expense

Survey Report

Photos

Others

Solicitor /
Advocate

Solicitor /
Advocate

GIA Report

Solicitor /
Advocate

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274697 &tab=invoices

DATE UPLOADED

2022

9 December
2022

9 December
2022

7 December
2022

2 August
2022

29 July 2022

29 July 2022

29 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324152?token=b26834b2-a2dd-4065-8a5e-d1fdb2dffb38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3324151?token=f0634f48-8a46-4e54-a33f-678913d06462&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3320541?token=df8f93d3-1a27-4b77-98f1-8ebaf9beec81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3114378?token=bdc9258e-223b-4100-9129-3ddf7bdd27ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108607?token=36e4f4ec-54c5-4dfe-97cd-e690e8b6b29a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108588?token=280f9e38-f403-4fb5-aeb0-be6eeed06634&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108587?token=b5d13cf4-e43f-42d0-8cbd-39ea0dda4aad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/22, 4:29 PM

NAME TYPE

. Letters and
B EMAIL TP REG.msg.msg
Correspondence

. Letters and
B EMAIL TP REG.pdf.pdf
Correspondence

VendorEngage

SUBTYPE

Solicitor /
Advocate

Solicitor /
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274697 &tab=invoices

DATE UPLOADED

29 July 2022

29 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108586?token=ddd44cec-beac-4ca0-a203-274619868429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108585?token=377bee90-8c2f-4e3e-8145-a9abcc38d771&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

