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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M047ZG

Reference

CC4/ASM22007327/Upa3q2 

Loss Date

1 August 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

2 Aug 2022 9:02:22 AM

Request Date

22 November 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

GBG1720M

Make

TPVD UNKNOWN

Model

UNKNOWN

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 S2M047ZG_[CTPL-Reported - TPPD_Accident Involving

SHD6828Z & GBG1720M_along_Admiralty Rd W on 01/08/2022

09:30_ PersonalAutoLine.eml

NAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 S2M047ZG_TP REF:GBG1720M_Accident Involving SHD6828Z

& GBG1720M_along_Admiralty Rd W on 01/08/2022 09:30_

PersonalAutoLin.eml

NAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114248?token=63a2ff85-cb7a-4f7b-a23b-5963e60eb6d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114252?token=87f0a48d-1f69-45c6-82e6-f6fa64560a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114231?token=76bcc09a-7f84-4726-8c4a-1df28975a955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494955?token=70f954b4-1ad9-4882-8a43-d8da88b68238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494954?token=b7b57cf9-b2a7-4add-bc82-c5719cf01928&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494953?token=94ff418c-92b3-45bb-978c-2dd4a6ffe969&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2303160.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

19 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 March 2023DATE UPLOADED

 TP-MANDATE IA DD 310323.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494951?token=f04000f1-e0af-499b-b748-9d21556638a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494950?token=b2251b45-0239-4f6d-8081-0d15381a2946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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31 March 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 March 2023DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 March 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 August 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 August 2022DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE- VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 August 2022DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450085?token=3383aaa1-8b5d-4ae8-965c-393a2d1d6e6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450083?token=f95a7e6c-b764-4bd9-a118-1b72979066f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3118100?token=ee2d1650-44e2-483f-a69c-52576d46e7b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3118099?token=d6938037-961d-4e9e-b5ad-2b3fd29a651e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114782?token=7ba5a398-ae11-4081-908c-c2c4f5dc5309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114783?token=1c2aa694-5529-4339-a577-9ee96dae4d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 August 2022DATE UPLOADED

 Service appointment in Vendor Portal claim S2M047ZG for

vehicle GBG1720M.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 surveyor appointed.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 LIST OF SURVEYAOR SENT.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 CTPL-REPORTED-TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 CTPL-REPORTED-TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

VISHNU BATHAM ShekharAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114826?token=a2d6423c-0f73-4d31-8e34-13fa0e84082a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114320?token=04c64baf-34f5-47eb-b019-a1defddf7367&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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2 August 2022DATE UPLOADED

 GIA INSD.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

2 August 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 August 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114197?token=e5240783-86f7-4c04-83b1-4d8edd9daa03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3114196?token=1c4a68be-e923-4243-9189-cb01a3d7787d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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