8/15/22, 5:01 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M047CD

CS3/ASM22007286/Eqy3m4
&

22 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Jul 2022 10:38:49 AM

29 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FD6997S
Vehicle
Registration #

Make TPVD Yamaha

Model FzZ

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274337&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

VendorEngage

LOH CHEE GUAN FRANCIS
BLK 216, #04-503 JURONG EAST STREET 21,
600216, Singapore

francisloh.cheeguan@gmail.com

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

DATE

AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274337&tab=invoices 2/4
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NAME

I ASM-LKKInvoice-
AC2205003.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
FD6997S (PRS).pdf.pdf

I EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274337 &tab=invoices

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Photos

Photos

Others

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

15 August
2022

11 August
2022

29 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137130?token=3b947c05-4a76-42dc-ae42-92d72ed0e4ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137128?token=bfa4c2e1-30f8-48ac-85b6-a429b1dded27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137212?token=298b76ad-ad0f-434c-a077-72d18dc97849&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137211?token=6de77016-4230-40b4-88dc-523687551420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3129620?token=09ab9965-4d2a-4789-a3d5-eda9de360fce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109833?token=8db257a2-477d-400b-9afe-6ed4ead0c05e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B TP PRI PDF.pdf.pdf

B TP GIA REPORT.pdf.pdf

B GA597163-Certificate of
Insurance.pdf.pdf

B estimate.pdf.pdf

B GA597163-Policy
Schedule.pdf.pdf

B GIA INSD SMG1343M.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274337&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29 July
2022

29 July
2022

25 July
2022

25 July
2022

25 July
2022

25 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109427?token=280275da-24dd-44e9-aefe-9f57171e0528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109429?token=4e20c515-2b38-460c-80a0-980eab868b81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097615?token=5521a60e-7ebd-4d67-b212-2c1f49c4e3c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097614?token=263d060f-4f8d-418b-9d42-2fe4d2cbe236&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097619?token=25804501-a921-42f7-be8e-ee68a991745f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097617?token=e80a8880-9220-469e-9437-a611f9a7864a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

