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Our Ref: CT16081300

Date: 13 September 20'16

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 2910812016 @ 06:50 hrs
ALONG BKE > SLE AFTER DIARY FARM EXIT
INVOLVING YE2888U, SLD8139T

eht

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB6335P (the "Taxi"). The Taxi was hired to ROSEZALI BIN JAFFAR lC
NO 582032288 a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $130.54 per day
(inclusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basrs at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 '1188 Facsimile +65 6453 3183
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GENERAL INSURANCE ASSOCATION OF SINGAPORE
RECORDS MANAGEMENT CENTREGENERAT

ll,lSURAllCE ,r;;;; Road, #06-16 tnternationat Ptaza, sinsapore o7eeo3

AS5oflAnOX Phone: +65 6224 0010 Fax +65 6224 0030
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Third Party lnsurer Enquiry

Ou r Ref No: GR-16-101365

Date of Request: 3110812016 Your Ref No: Online Purchase

Soon Hock l\,4otor Pte Ltd
Blk 10 Ang Mo Kio lndustrial Park24
#01 -05/06 AMK Autopoint
Singapore 568047

Dear Slr/l\.4adam,

Enquiry Date 3110812016

Enquiry By CHRIS LIM

TP Vehicle No. YE2888U

Accident Date 2910A12016

Thank You.

The images provided io J,ou are taken from the originalrepofis forwarded to ttle centre by the members ofthe General lnsurance Association of

Singapoie and we take ;o responsibility for their a-ccuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

o r i n connecti on with the re p oris o I their ima ges.

This is a computer generated document and requires no signature.

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

YE2B88U AxA lnsurance Singapore Pte Ltd 25 I 1 1 t20 1 5-24 I 1 1 120 1 6 6338 72BB

. of2 3I i 08/16 1:40 PX4
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
10 Anson Road, #06-l6lnternationai Plaza, Singapore 079903
Phone: +65 6224 00'10 Fax +65 6224 0030
Operating Hours: Ny'onday to Friday gam to 5pm
GST Regisiration No: N.4400017735
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Our Ref No:

Date of Requesti

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

GR-16-'101365

31/O812016

TAX INVOICE

Your Ref No: Online Purchase

Soo n Hock Motor Pte Ltd
Blk l0Ang Mo Kio Industrial Park 24
#01 -05/06 AMK Autopoint
Singapore 568047

Dear Sir/Madam,

31t08t2016

CHRIS LIM

YE2888U

29t08t2016

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1 .47

GST Amount 0.1 3

TotalAmount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

NGIRO[]Cash[]Cheque

ofl 31i08i161:40PXI
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09 September 2016

Chan Chen Chye
Blk 520 Pasir Ris Street 52
#10-21
Singapore 510520

Dear Sir/ Mdm

OUR REF : CC4/AXA16016456/wg3
YOUR REF : YE 2888U

ACCIDENT INVOLVING YE 2888U / SHB 6335P & OTHERS ALONG BKE TO PIE ON
29t08t2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Singapore Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Chunni Motor Work Pte Ltd acting on behalf of the
owner of SHB 2888U against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us Basing on

the circumstances ofthe accident repofted.it was a 4 vehicle Chain Collision, your vehicle is the last vehicle

We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your

own cost and defence, please reply to us within 10 davs from the date of this letter. You

intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 10 days if not provided at our reportins
centre. The list below is not all inclusive and further document may be required.

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police repoft from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with

any of the Third Party(s) and/or their legal representatives, or make any compromise or

settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by 4;4,q o1 their rights to repudiate any

claim because of any breach of policy terms and conditions you and/or your authorised

driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or ema]l us at

Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more

effectively.

Vivian Lau
Case Handler
DID: 6841 8625
FM: 6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c. AXA lnsurance Singapore Pte Ltd
(Motor Claims DePt)
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
01 Sep
2016
08:40

Clm Veh
Model
Changed

(203141) HYUNDAI I40 1.7 D CRDi (A). [I] Shailendra
Kumar

2
01 Sep
2016
08:40

Clm Created
Reg No: SHB6335P. Policy No: P1693215. Acct Date: 2016/08/29. Claim Type: TP. Insurer: AXA In
surance Singapore Pte Ltd (HQ). Workshop: Chunni Motor Work Pte Ltd (HQ). Ins.Status => Inco
ming Claim

[I] Shailendra
Kumar

3
01 Sep
2016
12:44

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Chen Xinyou

4
01 Sep
2016
12:44

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/09/13 [I] Chen Xinyou

5
01 Sep
2016
12:44

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [I] Chen Xinyou

6
01 Sep
2016
13:14

Assignment
1st
Accessed

[A] CATHERINE
CHONG KAI LING

7
01 Sep
2016
14:55

Label Added (469):VNI. [A] Agnes Lim Su
Hoon

8
01 Sep
2016
14:55

Adj Adjuster
Assigned [None] -> MA CHIN FOOK [A] Agnes Lim Su

Hoon

9
05 Sep
2016
11:24

Label
Removed (469):VNI. [A] Agnes Lim Su

Hoon

10
05 Sep
2016
11:27

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2016/09/13 [A] Agnes Lim Su
Hoon

11
18 Jan
2017
09:59

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

12
18 Jan
2017
09:59

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

13
18 Jan
2017
11:30

Adj Mandate
Request

Cur.Req:45075.50:Dear Xinyou,
We advise our recommendation as follows:
(a) Liability : 100%
(b) Quantum :
COR :$ 40,660.00
LOU/Rental :$ 4,413.50 ( LOR-$ 3263.50 ($ 130.54 x

[A] VIVIAN LAU
PEI FENG

14
26 Jan
2017
09:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/09/13. Mandate Remarks: Dear Vivian
As spoken on 18 Jan 20
17, please let us know the calculation on whether it is economical to repair the vehicle. Thank you.
Best Regards
Xinyou

[I] Chen Xinyou

15
26 Jan
2017
09:23

Adj Mandate
Set

Maintained:Dear Vivian
As spoken on 18 Jan 2017, please let us know the calculation on whether i
t is economical to repair the vehicle. Thank you.
Best Regards
Xinyou [I] Chen Xinyou

16
12 Jun
2019
14:22

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC1903876. [A] Suwanna Te-
Uttaruang

17
12 Jun
2019
14:22

Adj Rpt
Submitted Amt:38000.00. Late Remarks: [A] Suwanna Te-

Uttaruang

18
12 Jun
2019
14:22

Adj Invoice
Submitted

[A] Suwanna Te-
Uttaruang

19
19 Aug
2020
15:44

Clm
Cancelled Cancelled:NO DEV [I] Chan Kian

Chuan

20
25 Jan
2021
13:42

Clm
Cancelled
Reopened

[I] Chan Kian
Chuan

21
25 Jan
2021
13:42

Ins Send
Back Adj
Rpt

[I] Chan Kian
Chuan

22
25 Jan
2021
13:42

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/27 [I] Merimen
Administrator

23
25 Jan
2021
13:42

Adj Mandate
Set Maintained. [I] Merimen

Administrator

24
04 Oct
2021
13:44

Adj Mandate
Request Cur.Req:25554.42:Liability: 100%(BOLA 28). $25,554.42(all-in). [A] CHEW HSIAO

TONG

25
01 Aug
2022
17:36

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/27 [I] Khor Saw
Theng

26
01 Aug
2022
17:36

Adj Mandate
Set Approved:25554.42. [I] Khor Saw

Theng

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=96426375&CFTOKEN=c634b9bf743de5fb-970BB2F6-D264-479C-7EBD86E610476902&USID=3251&RID=9102040
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=96426375&CFTOKEN=c634b9bf743de5fb-970BB2F6-D264-479C-7EBD86E610476902&USID=3251&RID=9102040
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=96426375&CFTOKEN=c634b9bf743de5fb-970BB2F6-D264-479C-7EBD86E610476902&USID=3251&RID=9102040
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=96426375&CFTOKEN=c634b9bf743de5fb-970BB2F6-D264-479C-7EBD86E610476902&USID=3251&RID=9102040&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D503782%26extid%3D206407%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=96426375&CFTOKEN=c634b9bf743de5fb-970BB2F6-D264-479C-7EBD86E610476902&USID=3251&RID=9102040
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ACTIVITY
[18/01/2017 11:30] VIVIAN LAU PEI FENG:
seek mandate via merimen
[18/01/2017 11:15] VIVIAN LAU PEI FENG:
send video to AXA
[07/09/2016 15:55] VIVIAN LAU PEI FENG:
Confirm accident details inform TP claim. OI involved in 4CC OI is the last veh. agree to settl and aware NCD will be affected. Letter send out
[01/09/2016 13:19] CATHERINE CHONG KAI LING:
Please be informed that vehicle currently not in the workshop, repairer will arrange.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1246179 05 Sep 2016
11:27:32

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHB6335P 10.70







