10/19/22, 5:39 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M047UG
Reference CS/ASM22007238/Avy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

28 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jul 2022 11:52:29 AM

29 July 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SDY9339K

Vehicle
Registration #

Make TPVD Toyota

Model Camry

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274189&tab=invoices
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10/19/22, 5:39 PM VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

BB S2M047UG_[TP REF:SDY9339K] _Accident
Involving SHA1670J & SDY9339K_along_3551 Ang Mo Other Other
Kio Ave 3 0n 28/07/2022 18.eml.00_PersonalAutoLine

B SKETCH.png.PNG Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274189&tab=invoices

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
AUTHOR PATE
UPLOADED
do not reply
do not reply

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109353?token=eac91ff5-5426-4bf6-ba50-ce860ed14ab5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109355?token=bc101c7c-ebc3-4111-b90d-dcd22d23ae9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 5:39 PM

ident

i e v o vttty - @ MO

Kio Ave 3 0n 28/07/2022 18.em|.00_
PersonalAutoLine

BB RE: S2M047UG_[TP REF:SDY9339K] _Accident
Involving SHA1670J & SDY9339K_along_3551 Ang Mo
Kio Ave 3 0n 28/07/2022 18.eml.00_PersonalAutoLine

BB RE: S2M047UG_[TP REF:SDY9339K] _Accident
Involving SHA1670J & SDY9339K_along_3551 Ang Mo
Kio Ave 3 0n 28/07/2022 18.eml.00_PersonalAutoLine

B ASM-LKKInvoice-AC2206462.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

DATE
AUTHOR

UPLOADED
do not reply
cindy.tan@kannansg.com.sg
cindy.tan@kannansg.com.sg

19
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2022

19
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274189&tab=invoices 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109352?token=cef35ddf-24df-45f8-b926-de629c3c29f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109383?token=ad0d8b78-379f-419f-a0f4-05336f8d44d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109376?token=a3d7301a-d9d5-48ff-9bec-8556166f7dcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246943?token=f001b2d8-852f-48d0-a438-6df7a23e0954&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246942?token=dd784ef8-d937-468a-9786-99d1735d73d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 5:39 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SDY 9339K IA.pdf.pdf

B SHA1670J INSD GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Survey
Report

Photos

Photos

Photos

Others

GIA
Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274189&tab=invoices

DATE
UPLOADED

19
October
2022

19
October
2022

19
October
2022

19
October
2022

14
October
2022

29 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246941?token=192c2f6c-d150-48aa-b47b-b8ecb3e5b891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246940?token=41bd45e5-9058-434e-bf84-08fab5e61d57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246939?token=decaf675-ffa1-4574-a4a0-33187643c11e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246938?token=bedb35a3-664c-4811-961e-fbb5db9ec575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3239158?token=582089f4-438e-4624-8b71-efdf8285a4d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109261?token=06f75849-8cc9-4003-b706-8db848aeceb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 5:39 PM

B EMAIL FORM SOLICITOR FOR TP REG.msg.msg

B Service appointment in Vendor Portal claim
S2M047UG for vehicle SDY9339K.html.html

I SURVEYOR APPOINTED.msg.msg

B LIST OF SURVEYOR.msg.msg

B EMAIL TO PH.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA
Report

Others

Workshop

Others

Policy
Holders /
Insured

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=274189&tab=invoices

DATE
UPLOADED

29 July
2022

29 July
2022

29 July
2022

29 July
2022

29 July
2022

29 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109262?token=dcbe0870-e187-4aa0-ba8a-c87ed0169f1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109260?token=12a5df82-47a4-4bf1-8a75-03cd13245a0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109416?token=599f9272-2254-4a5a-bc4a-4a286f44fa3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109417?token=4a080bba-d74b-447f-b43d-8b28e0ccf208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109273?token=a51ac02a-5eb9-4563-87ee-3d6f08597154&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3109271?token=9383dfb0-3d2c-4ac1-92fa-79d7a6a194d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

