FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M047RQ
Reference CS3/ASM22007216/Tvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jul 2022 3:28:01 PM

28 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNB7581S
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests
Additional Instructions Workshop: A-TEC AUTOMOTIVE PTE LTD
Address: 8 Kaki Bukit Ave... (expand)
Messagesl Invoices History Documents Assessment
Document Type Document SubType
v

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

I ASM-LKKInvoice-

Email Sent
AC2204750.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf Reports & Statement

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 2 August
expense PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 2 August
Survey Report

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116318?token=69af5eb5-df2d-4edf-b5e3-258b1a686db8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116316?token=9631b1b2-2bf1-4f7c-a4f9-d85de6f23789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SNB 75815 IA PRS.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

B LIST OF SURVEYOR.msg.msg

B EMAIL TO PH.msg.msg

B SKV5087X GIA.pdf.pdf

B SHA9877C INSD GIA.pdf.pdf

ence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Photos

Others

Others

Others

Policy Holders /
Insured

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

2 August
2022

1 August
2022

28 July
2022

28 July
2022

28 July
2022

28 July
2022

28 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116314?token=8626ba93-8744-4a2d-aba3-00b0a825b1d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3112605?token=3ac49c15-0f36-4dd9-9ac6-aac2e25005ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107222?token=bae26463-a089-4d9f-a2d5-dceb34ea6457&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107195?token=dbdfdc1e-aa33-484b-9ae2-bc6abbef152f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107182?token=2c23b1ba-d594-4365-874c-e5b3240a1bf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107175?token=e2dc0a5b-f37d-4374-a528-59b076bd1540&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107176?token=efa1752a-b965-434a-8b11-cf15982e13a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

irts & Statement

Letters and
Correspondence

SUBTYPE

GIA Report

Others

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

28 July
2022

28 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107174?token=313a7901-283b-41b1-b666-2b4021a36739&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107173?token=c2895b79-8002-434e-b035-b7ccd1f79a1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

