
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
27 Jul
2022
16:42

Clm Veh
Model
Changed

(203761) HYUNDAI AVANTE 1.6 HD (M). [R] Chan Yew
Siah

2
27 Jul
2022
16:42

Clm Created
Reg No: SJV1146Y. Policy No: DMPG22000738. Acct Date: 2022/07/27. Claim Typ
e: OD. Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Alan's United Auto Pte
Ltd (HQ)

[R] Chan Yew
Siah

3
27 Jul
2022
17:28

Clm
Submitted 12892.40. [R] Chan Yew

Siah

4
28 Jul
2022
14:01

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Kindly inform us if you are not able to attend i
t.

[I] Pauline
Soh

5
28 Jul
2022
14:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/08 [I] Pauline
Soh

6
28 Jul
2022
14:01

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Pauline
Soh

7
28 Jul
2022
14:11

Clm
Registration
Modified

Excess: -> 500.00.
[I] Senthilan

Dillen
Selvarajoo

8
28 Jul
2022
14:35

Assignment
1st
Accessed

[A] NA MENG
YAN

9
28 Jul
2022
15:06

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] NA MENG
YAN

10
28 Jul
2022
17:52

Adj Rpt
Initiated

[A] SHIAU
CHAN

11
28 Jul
2022
17:55

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/08/08 [A] SHIAU
CHAN

12
28 Jul
2022
17:56

Adj
Mandate
Request

Cur.Req:12220.70:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE
NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

13
01 Aug
2022
09:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/08/08
[I] Senthilan

Dillen
Selvarajoo

14
01 Aug
2022
09:50

Adj
Mandate
Set

Approved:12220.70.
[I] Senthilan

Dillen
Selvarajoo

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2822565 27 Jul 2022
16:42:50

OD/TP Case
(Repairer) Motor

Alan's
United Auto
Pte Ltd (HQ)

Alan's
United Auto
Pte Ltd (HQ)

SJV1146Y xx.xx

2822568 27 Jul 2022
16:46:57

CMF LITE
(OD)

TrueSight-
CMF

ERGO
Insurance
Pte. Ltd.
(CMF)

ERGO
Insurance
Pte. Ltd.

(HQ)

SJV1146Y CHUA YAO
SHENG xx.xx

2823193 28 Jul 2022
17:52:39

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJV1146Y 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=96401157&CFTOKEN=59af867bf84f0582-66186B64-9F9F-321F-03FD58902DB0EAA5&USID=630&RID=1254776
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=96401157&CFTOKEN=59af867bf84f0582-66186B64-9F9F-321F-03FD58902DB0EAA5&USID=630&RID=1254776
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=96401157&CFTOKEN=59af867bf84f0582-66186B64-9F9F-321F-03FD58902DB0EAA5&USID=630&RID=1254776
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=96401157&CFTOKEN=59af867bf84f0582-66186B64-9F9F-321F-03FD58902DB0EAA5&USID=630&RID=1254776&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1118580%26extid%3D391419%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=96401157&CFTOKEN=59af867bf84f0582-66186B64-9F9F-321F-03FD58902DB0EAA5&USID=630&RID=1254776



