8/18/22, 5:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M047BZ

CS3/ASM22007096/Ecy3m4
4

21 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Jul 2022 8:52:56 AM

26 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident YN4452H
Vehicle
Registration #

Make TPVD Mitsubishi

Model Canter

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices

Elaine Kuan ~

177
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

PACIFIC INTEGRATED LOGISTICS PTE LTD
9 AIRLINE ROAD #02-28, CARGO AGENTS
BUILDING D, 819827, Singapore

kelvin.lim@plg-logistics.com

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

DATE UPLOADED

DATE

TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices 217
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NAME

B S2M047BZ_[Reported]_[TP REF:KL2200282 _Accident
Involving XE7188K & YN4452H_along_Along BKE towards PIE
on 21/07/2022 09:30_PersonalAutoLine.eml

B S2M047BZ_[Reported]_[TP REF:KL2200282 _Accident
Involving XE7188K & YN4452H_along_Along BKE towards PIE
on 21/07/2022 09:30_PersonalAutoLine.eml

B S2M047BZ_TP REF:KL2200282 _Accident Involving
XE7188K & YN4452H_along_Along BKE towards PIE on
21/07/2022 09:30_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2205132.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

VendorEngage

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey Report

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices

AUTHOR

do not reply

VISHNU
BATHAM
Shekhar

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 August
2022

18 August
2022

18 August
2022

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097230?token=dd11c66f-ab03-473f-b3f1-fe2c607133a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097232?token=799e8aa9-448e-4340-85ca-df2b496e63b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097225?token=1b7bacdb-7732-4c2f-a6e9-85f3d7b90402&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144980?token=41442814-0fe1-4ef3-a43f-8839442fcb64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3145033?token=d5d3f290-7030-4f11-a5ed-4ad44ae32bb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3145032?token=0f484543-82f8-406e-a9a0-0838ac295330&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/18/22, 5:55 PM

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

I SHC5899E TP GIA (AXA INSD).pdf.pdf

B Service appointment in Vendor Portal claim S2M047BZ for
vehicle SHC5899E.html.html

B SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

18 August
2022

18 August
2022

17 August
2022

13 August
2022

26 July
2022

26 July
2022

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3145031?token=b53aa327-0afa-4478-a144-4baf26e6263d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3144978?token=d77f70ea-2588-482f-a7f5-9a2b7babfcf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142587?token=d1b62cea-7701-4398-aa0c-2dfa4d7308c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3134601?token=28577f2f-22f5-4f0f-b166-ae9e1f6742c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3100688?token=01c536e1-03fb-4456-9f80-78f048707883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3100691?token=2f4e0fdf-0832-4151-aedb-60f2320fad7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/18/22, 5:55 PM

NAME

B co legal.msg.msg

B GA616584-Policy Schedule.pdf.pdf

B GA616584-Certificate of Insurance.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

I REPORTED MAIL TO PH.msg.msg

VendorEngage

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Policy Schedule
/ Covernote /
Certificate of

insurance

Policy Schedule
/ Covernote /
Certificate of

insurance

Solicitor/

Advocate

Policy Holders /
Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices

AUTHOR

KALE Nagesh

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 July
2022

25 July
2022

25 July
2022

25 July
2022

25 July
2022

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097380?token=d681afd9-5bd6-40dd-96be-2dc649c8f142&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097172?token=95487869-4306-435f-bf92-7e2ef5efe9e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097173?token=e603c342-ba4b-4f2f-bfc3-234925fe6fc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097166?token=a04c4970-62b7-46dc-97d2-05d5bf02a8c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097167?token=8098a8b5-3d70-4687-8536-df5d7547cf44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/18/22, 5:55 PM

NAME

BB COLEGAL.pdf.pdf

B XE1517J TP GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

B SKC4177B TP GIA.pdf.pdf

B YN4452H TP GIA.pdf.pdf

B XE7188K Ol GIA.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor/

Advocate

GIA Report

Workshop

GIA Report

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 July
2022

25 July
2022

25 July
2022

25 July
2022

25 July
2022

25 July
2022

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097156?token=4548e9f4-e433-420d-bf32-3b590e87cd15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097147?token=9a9feb64-2b60-48cc-85df-4b3ce59f062c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097148?token=20cb85c5-45f0-4245-84a4-c393f6b84820&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097152?token=a7ddd9db-406e-4b0a-a6f7-4bdaac667ed4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097151?token=24a05c1b-aa30-4964-9791-1fe89faeec24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097153?token=1ab90cbb-418d-4f6d-aaa6-f4e023e211c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/18/22, 5:55 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273478&tab=invoices 717



