) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3XKM

CS3/ASM22003075/Gvy3e2-1
&

1 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Apr2022 10:57:11 AM

29 June 2022

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SLL7988Z
invoice )
Vehicle
Registration #
Add Invoice
Make TPVD -
Model

Service Address

Primary Contact/Insured

Elaine Kuan «



ACE DRIVE PTE LTD

50 UBI AVENUE 3, #01-01/02 FRONTIER, 408866,
Singapore

98166672

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED



NAME

I ASM-LKKInvoice-AC2205231.pdf.pdf

B LKKLetter-SLL 7988Z.pdf.pdf

B LKKAdjustment.pdf.pdf

B LOD pdf.pdf

B PHOTOS. pdf.pdf

B FINAL REPAIR BILL + SR.pdf.pdf

B V3 : TP GIA SMT2470D.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Solicitor / Advocate

Photos

Survey Report

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

TEO Kitty

TEO Kitty

DATE
UPLOADED

25 August
2022

25 August
2022

25 August
2022

25 July
2022

25 July
2022

25 July
2022

20 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157604?token=e418b026-c8c3-4bfd-8de5-3906f2feb190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157602?token=3622cf2d-84d3-476a-9b99-274e4cfe811f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157601?token=f48da394-ba83-407d-a218-c17eaa66bc50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3099482?token=98aec52a-52f9-4f74-a7e0-dc1bf80ecc05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3099481?token=3299323a-2298-4333-8cfb-e3f5b6848768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3099480?token=83f4cf86-aa27-40b9-b5a1-cc30ed69a8d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908144?token=5ad558b8-42ca-4b9a-8b36-3243b0e3f0c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B V1: TP GIA SLL7988Z.pdf.pdf

I ASM-LKKInvoice-AC2202112.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B V2 : INSD GIA SLR6137M.pdf.pdf

B SLL 79887 IA PRS.pdf.pdf

Bl SLL 79887 RES.pdf.pdf

TYPE

Reports &
Statement

Email Sent

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Evidence

SUBTYPE

GIA Report

Surveyor/ Assessor
expense

Survey Report

GIA Report

Others

Photos

AUTHOR

TEO Kitty

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze
2

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 April
2022

13 April
2022

13 April
2022

6 April
2022

6 April
2022

6 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908107?token=e1a7a688-1a0e-418e-b767-e82919a78e72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896306?token=326874f9-6e29-42d0-b73b-5a55096f596b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896305?token=77625948-7581-4bae-88c4-aeb94343dff2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880428?token=144ce4cc-f239-4240-90b2-a85fecd57313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880927?token=b46dff60-17f7-4ab1-b004-f29589bdea19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880926?token=dd5d9695-9d06-470e-a2ef-f735cc294bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SLL 79887
LKKPhotosIn4_compressed.pdf.pdf

Il OBJECTION ACK.msg.msg

B EMAIL FROM SOLOCITOR.msg.msg

k

19150_VFX_P2415936_Cl_00257_0085_1.pdf.pdf

B 19150_VFX_P2415936_EN_00201_1.pdf.pdf

I TP PRI PDF.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Letters and
Correspondence

SUBTYPE

Photos

Others

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

6 April
2022

4 April
2022

4 April
2022

4 April
2022

4 April
2022

4 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880925?token=c1fb2632-9cad-4494-ae48-11a6b8b8831a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2871340?token=bebe81c3-c285-43c9-85e2-a2b3baa47638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2871329?token=a0e3b248-7773-4089-b14b-2ba9e1ee7b15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2871093?token=9bf63de5-eb40-4a7b-986e-f697a24c05a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2871094?token=849a0dcb-30e0-4203-9533-502168df8008&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2871080?token=83d6f48f-1919-4961-8816-66300456f609&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

