5/19/23, 2:47 PM

«

Service Request Details

Claim
S2M047DP

Reference

CC4/ASM22007077/Upa3q2 &*

Loss Date
24 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
25 Jul 2022 2:05:06 PM

Request Date
26 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273426
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e - Menu

Incident Vehicle Registration #
SLU6884Z

Make
TPVD -

Model

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B HSB-LKKInvoicel - AC2303163.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273426 3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494931?token=8d4dd7aa-50c8-4187-b3cb-f6c1785e0e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494930?token=33b456e9-0866-49e1-a06a-7f23a6a03492&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494929?token=c577531a-a9f2-4940-9e5c-a758e47e7301&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494928?token=65772a2b-4470-489a-b099-302d45498b11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494927?token=c9abb9a3-6f64-4d75-97ca-b994ccede3a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494926?token=1efd868b-0e27-4a0d-b9a8-748b6e14de22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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VendorEngage

19 May 2023

I TP-MANDATE IA DD 310323.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

31 March 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 March 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 March 2023

B TP ESTIMATE_MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
31 March 2023

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273426
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450733?token=8a2855e6-7226-4d27-9e7e-c03514ae954e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450732?token=3eb55bc7-17a2-403a-a168-b54cff933206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450731?token=39eca846-11e8-4f19-beaf-e529a2852f8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3450730?token=e6b81067-2898-4009-8aa2-b534a87f6f02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3137120?token=6e0a612b-3773-4425-9141-8193169f6041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

VendorEngage

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

15 August 2022

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
3 August 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 August 2022

I SHA9380T Ol GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

26 July 2022

B EMAIL FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PODUVAL, Akash

26 July 2022

B SLU6884Z TP GIA.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3136799?token=ec552209-7d42-4ade-9f8c-9f7a162d39b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3117843?token=f48fdb0c-b72a-4475-87bb-ec39fd748a33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3117844?token=cb830097-a28f-4396-b891-1098e3d00374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3100526?token=696d8621-4997-426b-81ad-9db350ba865c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3100104?token=7578e4af-7c1c-4fd4-bbbf-bc1b3275a1f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3101225?token=3dd424b1-d2d8-4670-87aa-f06599b32d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 26 July 2022

NAME I TP POLICE REPORT.pdf.pdf

TYPE Reports & Statement

SUBTYPE GIA Report

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 26 July 2022

NAME B TP PRI PDF.pdf.pdf

TYPE Legal

SUBTYPE Letter of Demand/Notice of Proceedings
AUTHOR PODUVAL, Akash

DATE UPLOADED 25 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3101224?token=9a43ceb8-7a94-494a-a72f-3ce51175e91f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098369?token=2319e935-d764-4bfd-840b-9d2e77edda00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

