Kent Seng Car Services

Blk 1017 Yishun Industrial Park A #01-240
Singapore 768759 HP 91004390/HP 91254449 Fax 64841482
Email:kentsengcarservices@gmail.com

24.08.2022
Our Ref : SMA 8886 Z
Your Ref : SNF 8566 ]

Eddy Yong Heng Kit
C/0O Kent Seng Car Services

Attn: Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04-05

IOB Building

Singapore 049711

Dear Sir/Mdm,
RE: ACCIDENT INVOLVING SMA 8886 Z & SNF 8566 J ON 13.07.2022.

We are repairer of vehicle no. SMA 8886 Z which was involved in an accident with
vehicle no. SNF 8566 1 which is insured with you.

The accident was clearly caused by your insurer's negligence. We are therefore
seeking compensation from you for our client’s financial losses as itemized below:-

Cost of Repair $3,100.00
Loss of Use 5 Days $100.00 $500.00
LTA Search $7.45
Total $3,607.45

We enclose copies of the relevant documents to support our claim.
Your prompt settlement of our claim would be much appreciated.

You may contact Susan (HP:91004390) or Fion (HP:91254449) should you have
any gueries.

Thank you for your kind attention.
Yours faithfully,

Kent Sehg Car Services




KENT SENG CAR SERVICES

Blk 1017 Yishun Industrial Park A #01-240
Singapore 768759 HP 91004390/HP 91254449 Fax 64841482
Email :kentsengcarservices@gmail.com

15.07.2022
Our Ref : SMA 8886 Z
Your Ref : SNF 8566 J

Eddy Yong Heng Kit
C/o Kent Seng Car Services

Attn: Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04-05

IOB Building

Singapore 049711

Dear Sir/Mdm,

LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING SMA 8886 Z & SNF 8566 J ON 13.07.2022.

I/We, Eddy Yong Heng Kit, owner of vehicle no. SMA 8886 Z hereby authorize
M/s Kent Seng Car Services as my/our authorized representative to write,
negotiate and settle claim on my/our behalf in my/our claim against the owner
and/or driver of vehicle no. SNF 8566 ] in respect of the above mentioned

accident.

I/We, owner Eddy Yong Heng Kit of vehicle no. SMA 8886 Z give full authority
to M/S Kent Seng Car Services to endorse on the Discharged Voucher on

my/our behalf in settlement of the above mentioned claim.

Kindly make payment directly to Kent Seng Car Services.

Kindly contact Susan (HP:91004390) or Fion (HP:91254449) should you have

any gueries regarding the above.

Yours faithfully,

A

“Eddy Yong Heng Kit
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KENT SENG CAR SERVICES

Blk 1017 Yishun Industrial Park A #01-240
Singapore 768759 HP 91004390/HP 91254449 Fax 64841482

Email: kentsengcarservices@gmail.com

Invoice No: 0448
M/s India International Insurance Pte Ltd DATE 24.08.2022
64 Cecil Street #04-05 10B Building CAR NO SMA 8886 7
Singapore 049711 MAKE Subaru Forester

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SNF 8566 3

Pc | Pcs

JF1SJ5KC5JG110444 | UNIT PRICE

AMOUNT

00 e B

'Recom mended Parts

pcs

pcs |

pcs
pcs

pcs [Front LH fender inner cowling

pcs

pes |

[Recommended Labour

IDismantle & replace the above mentioned parts.

Front bumper

Front bumper clips

Front bumper LH retainer
Front LH fender

Front LH fender inner cowling clips
Front LH head lamp

Straightening, repairing and realigning onto the
front affected area, cutting front LH fender,

To putty & respray painting on front bumper,
front LH fender & touch up front LH door.

Rust proofing on the front accident affected parts.

Lump Sum Cost of Repaiq_

I
‘.

$3,100.00

Page 1 of 1]

Total|

$3,100.00

e

KENT SENG CAR SERVICES



KENT SENG @ SM8 8884 7

> Back to OneMotoring
Land }:'.m\gurriX'\u: horit
Land Transport Authority
19 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 18 Jul 2022 / 10:04:33
Receipt DatefTime : 18 Jul 2022 / 10:04:33
Tax Invoice/Receipt
Receipt No. : [TNET-00000-2207 18-000688
Previous Receipt No. :
S/N Kem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Ne. SST {8 S8 o
Result of Insurance Enquiry - SNF8566J
As at 13 Jul 2022/21:07:00
Insurance Co: INDIA INT'L INS PTELTD
1 Insurance Enquiry - SNF8566J
Enquiry Fee 7.00 0.49 7.49
20220718100317330523
Sub-Total 700 049 749
Total Before Rounding 7.00 0.49 749
Rounding Difference 0.04
Total Amount Payahle 7.45
Paid By
558860X0C0004{9082 eNETS Credit Card 7.45
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may appiy.
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1
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gg;;' Cim Dtl
17:57 Modified
25 Jul Clm Veh
2022 Model

17:57 Changed
25 Jul

2022 Clm Created

Merimen e-Claims

Claim Audit

Remarks By
) i L [A] HOW
Claimant's Name: -> -. MEI KWAN
[A] HOW
(203946) HONDA VEZEL 1.5 G (A). MEI KWAN

Reg No: SMA8886Z. Acct Date: 2022/07/13. Claim Type: TP. Insurer: India International Insurance Pte Lt [A] HOW

17:57 d (HQ). Workshop: Kent Seng Car Services (HQ) MEI KWAN
25 Jul -

Adj Co . [A] HOW
i92527 Assigned LKK Auto Consultants Pte Ltd (HQ): MEI KWAN
25 Jul  Adj Next [A] HOW
2022 Rpt Next Rpt:Final Rpt.Due Date:2022/08/03 MEI KWAN
17:57 Changed
25 Jul  Adj
2022 Mandate Approved:0.00.Reinsp:Adj decides. IVEQI] EV?IXVN
17:57 Set
25 | . . [A] HOW
2022 Label Added (30651):Vehicle Not In,(30653):Direct Settlement.

17:57 MEI KWAN
25 Jul  Adj

2022 Adjuster [None] -> KENNETH KONG IVE/I;I] EV?IXVN
17:57 Assigned

05 Aug

Label . . [A] HOW
2022 e (30651):Vehicle Not In. MET KWAN
15:29
15 Aug
§32220 ::III(I:::IiI:iteId Claimant's Name: - -> EDDY YONG HENG KIT. Claimant's ID: -> S0223500E. IVE/I;\% |:|V(\)IXVN
15 Aug Cim
2022 Registration Acct Time:00:00:00->21:00:00. IVEéI] I:I\?/X/N
17:20 Modified
15 Aug Cim Veh [A] HOW
2022 Model (203946) -> (204753) SUBARU FORESTER 2.0 I-L CVT AWD SR (A). MEI KWAN
17:20 Changed
15 Aug

Clm Dtl . . [A] HOW
§32222 Modified Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. MEI KWAN

[A]
ggzszep Adj Rpt JOANNE
08:30 Initiated LEE KHANG

. MIN

Al
23 Sep !

Clm Dtl A P JOANNE
20.22 Modified Claim Conclusion: -> 3. LEE KHANG
08:30 MIN

Al
23 Sep [

Clm Dtl . JOANNE
20.22 Modified JP] Reg. Date: -> 2018/06/26. LEE KHANG
08:30 MIN

[A]
ggzszep Clm Details JOANNE

. Notified LEE KHANG
08:30 MIN
24 Sep Adj Cur.Req:3607.45:PODS Liability: 100%(OID swerved into 3rd party's lane) *Quantum: (a)COR: $3,100.0 [A] CHEW
2022 Mandate 0 + (b)LOU(5days x $100.00): $500.00 + (c)Search fee: $7.45 = Total: $3,607.45 *Vehicle Model: Subar = HSIAO

21:52 Request
26 Sep Adj Next
2022 Rpt
09:06 Changed
26 Sep Adj
2022 Mandate
09:06 Set

Date From

ACTIVITY

No

record

u Forester (2.0) *4 recommendation repair days TONG

Next Rpt:Final Rpt.Due Date:2022/08/03 (1] \C/Evaezrlel

Approved:3607.45. [1] \,szte)rlel
4 7= ] pate To M TE B Audit Type | None v

Merimen Billing for this case - Transaction History

LKK Auto India
26 Jul 2022 TP Case International
2821523 09:56:29 (Insurer) Motor COStSeUIE:dntS TS Fie SMA8886Z SNF8566] 11.00

Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1117395&extid=391140&CFID=98...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98035534&CFTOKEN=48774289749690e5-76D73F21-F8A2-02DF-5C7D3E1EB9FA69CE&USID=3251&RID=9860616
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98035534&CFTOKEN=48774289749690e5-76D73F21-F8A2-02DF-5C7D3E1EB9FA69CE&USID=3251&RID=9860616
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98035534&CFTOKEN=48774289749690e5-76D73F21-F8A2-02DF-5C7D3E1EB9FA69CE&USID=3251&RID=9860616
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98035534&CFTOKEN=48774289749690e5-76D73F21-F8A2-02DF-5C7D3E1EB9FA69CE&USID=3251&RID=9860616&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1117395%26extid%3D391140%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98035534&CFTOKEN=48774289749690e5-76D73F21-F8A2-02DF-5C7D3E1EB9FA69CE&USID=3251&RID=9860616

10/5/22, 2:02 PM Merimen e-Claims

2846720 23 Sep 2022 = OD/TP Case Motor LKK Auto LKK Auto SMA8886Z SNF8566] 11.00
08:30:27 (Adjuster) Consultants Consultants
Pte Ltd Pte Ltd (HQ)
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