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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: CC3/A1G22007051/Ga3 PA/TP/0623/2022/MH

06-Dec-2022

1
Dear Sir,

€11))

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLM 1162 Z - Audi A4 SEDAN 1.4 TFSI S TRONIC

With reference to the above-mentioned vehicle, no. SLM 1162 Z, claimant,
Mr. Lee Kah Wabh, please find the related document per attached.

1. A copy of the Original invoice no. 85018016 — S$ 4,183.70.
2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.
4. A copy of the Rental Invoice — S$ 300.00 (S$ 100.00 x 3 working days)

5. A copy of the GIA search — S$ 2.00.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SLM 1162 Z

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax ~ 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199902271W

INS TAX INVOICE

Page 1 11422

AIG ASTA PACIFIC INSURANCE PTE LTD Invoice No: 85018016 Account: 0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING

=8 SHENTON WAY Date 02/12/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEFT
SINGAPORE 079120 079120 2 Atk BULIDING
Order : sLMl162z 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: smmiie2z (v 33062) Regn Date: 21/03/2017 Mileage: 79526 WIP No.: 34357
Model: 24 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF4XHA115848 Engine: cvw 031738 Dept: v
You have been assisted by :- uB-Tony Foong ( 33 )
Details Qty Unit Price Amount
S EODYWORK M: 360.00 1.00 360.00
TO REMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSCR ASSY. CHECK FUNCTION.
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW REAR BUMPER. RE-ORGANISE
REAR CRASH MANAGEMENT COMPAONENTS. RETNSTALL
ALL PARTS REMOVED.
8 BODYWCRK M: 550.00 1.00 550.00
TO RESPRAY REAR BUMPER,
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK.
X ASWSBO7067A GRU COVER (SHARE) Less 020% 1.00 2609.00 2,087.20
X ABW0B07521K 9BY (R) (SK)SPOILER 2/8/2 Less 020% 1.00 276.00 220.80
parts 2,308.00 Sub-Total 3,910.00
Labour 0.00
Sublet 1,602.00
Menus 0.00 7% GST 273.70
Lubricant 0.00
Grand Total dakfs90

Received by For & on behalf of
Premium Automobiles Pte Ltd



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

L LEE KAH WAH (the third party claimant) of 65 SHELFORD ROAD
#02-01, 5288455 (address), owner of SLM1162Z2 (vehicle no.)

hereby authorize PREMIUM AUTOMOBILES FTELTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SLM1162Z  {hat was damaged pursuant to the accident which occurred on 22/7/2022

TRAFFIC LIGHT AT T-JUNCTION ALONG J

(date) along ALAN JURONG KECHIL AND TOH YIDRIVE  (Jocation) involving vehicle no/s

GBH3706L

(“the accident”).

1 further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any scttlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this (day) of (month) 20___ (ycar)

Signed by “the third party cluimant” Signed by “'the workshop”

{with chop if applicable) {with chop)



RELEASE VOUCHER
(A1G Express Third Party Claim)

“wes1, PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK

AUTO CONSULTANTS PTE LTD (namec of surveyor) with respect to the amount claimed for

S$ &|]Q3 "?chpair Cosl). §% %00 {Loss of rental/use), §8 9" (Disbursement), for vehicle no.

SLM1162Z  (hat was damaged pursuant to the accident which occurred on 22/712022 .1¢) aiong

TRAFFIC LIGHT AT T-JUNCTION ALONG s , .
JALAN JURONG KECHIL AND TOH Y! DRIVE (location) involving vehicle noss GBH370BL s s

pursuant to the inspection conducted on 21812022 {date) at “the workshop™.

LEE KAH WAH

We/l confirm that we/l arefam authorized by the owner

(“the third panty claimant™) of vehicle no. SLM1162Z  y5ke the claim as set out in the above paragraph
and we/l have full authority to setile the matter on his/her hehall in @ manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages. loss
and/or expense that they will or have already incurred in the event that “the third party claimant™ after the

above said agreement lodges @ further claim against the former for any loss and expenses suffercd

GBH3706L

pertaining 10 costs of repairs and/or rental andfor loss of use pursuant lo the damage 1o

{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached zbove is in full and final settlement of any claim of “the third
party claimant”™ pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courls have exclusive

jurisdiction over any dispute arising oul of the same.

Dated this tday) of (month) 20___ (year)

Signed by appointed surveyor Signed by “the workshop™ (with chop)



BREAKDOWN OF PAYMENT

Vehicle No:  SLM11627

TRAFFIC LIGHT AT T-JUNCTION ALONG JALAN

Accidenton 22712022 JURONG KECHIL AND TOH YI DRIVE

: : GBH3706L
Involving vehicle/s
1) Repair cost S Payable to: Premium Automohiles Pte Ltd
2) GIA/LTA search fee S Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or 5 Payable to: PREMIUM AUTOMOBILES PTE LTD
Rental Car
4) Medical fees S Payable to:

5) Others S Payable to:
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RENTALS www.chans.com.sg

RENTAL AGREEMENT

CHAN’'S & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,

Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

012625 2032 -0%

e b
/
Hirer's Nafme K{J S [ Date of Bith Pz-!ssport/ ric No. ationality
o : b2 C“ ) / "\__? C'- =
ce Raly Wah qla|716187¢65z ¢19)F
Adar - T f ; Occupatldn | Driving Licenge No Date of Exj :
Ol o ey
5 letitat Keaa FOL-C ¢ / Cug fe
Poslal Coge Contact No Mabile Phone No. ]
Ly ‘ — (AR
28848 Ve
Joint Hirer's / Guarantor's Name Date of Birth Passport/ Nric No. Nationality
Address Occupation Driving Licence No Date of Expiry 4
Posial Code Contact No Mobile Phone No.
Date Time Mileage :
CHECK OUT 71 1 c? T | e J B
S-o-b |~ Hldum, rrake AENGe A 12 3/4 F
CHECK IN Date Time Mileage Remarks - nhiZelee (:%7 ]
2 . SARM e )7 P R
D6 | KM FEETU g A [@?& 5 £
IMPORTANT NOTES:- UNIT RATE (3) TOTAL (3)
B Caris restricted to SINGAPORE use. See clause 1{f) for non-campliance. B / 5
NGAEL Ll 0
No refund will be given for vehicle 1t retims eay. RATE 2 G ¢ C =85
® Own Damage Liability — First $1500 for damage to vehicle plus loss of
earnings while damaged vehicle is under repair. DIsCoUNT
® Third Party Liability - First $2000 for any Third Party Accident Claim. GST @ 7%
® Additional Excess of $3000 for drivers under 2dyrs old or above 70yrs i
andfor less than 2yrs driving/experience. Py ey TOTAL 200
® Hirer is responsible for.all parking fines & traffic summons.
® Ex@nsion:- One day's advance notice is required otherwise no extension EXTENSION A105339
will be allowed.
® Vehicle should be retumed at the same fime as collection except on ] E
Saturday where return time is before 10am. RC 080136 2022-08
8 Vehicle returned after office hour will be charged to the next working day. \
@ Hourly extension is charged at 1/5 of the daily rate. [& B
@ As preventive maintenance, please check water & engine oil daily. AC U el /
B Please check that you have not left any of your personal belengings in the \ 4
vehicle. Our company and staff will not be responsible for any loss of N '
belongings after the vehicle is returned. ngl’( ” é 7o i
8 For the comiort of other users, please refrain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for
smaky, smelly or dirty vehicle. DEPOSIT (refundable) S
® Carrying of PASSENGERS in commercial vehicle is strictly prohibited.
Only WORKERS covered under hirer's workmen compensation are CHANGED OVER FROM VEH. DATE
allowed.

I/We declare that all information given on this form is true and accurate.

/We have read and agree o the terms and conditions of the rental agreement above and as set overieal.

| 3 /;/,:7 :
: 7(_9 : - / i 5{
Hirer's Signature Joint Hirer's/ Guarantor's Signature for CHM‘WPRIS{E
venicLeno. S Z /49 (R. MODEL
FR OM R ETU RN “Fatimate Date. For actual retum see CHECK IN

OPERATING HOURS: MONDAY TC FRIDAY 8.30AM TO 5.00PM.

SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Tax Invoice

chans

www.chans.com.sg
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M
363 Sembawang Road, Goedlink Park,
Singapore - 758379
Email: admin@chans.com.sg

Tax Invoice No:
INV0802252022-08

Dated:

August 26, 2022

Rental Agreement No:
RA 012625 2022-08

Terms of Payment:
Due upon receipt

Customer Reference:
SLM1162Z

Notes:
SLM1162Z

Customer Details
LEE KAH WAH
NO. 65 SHELFORD ROAD #02-01 Singapore 288455

Executive Name:AUDI TONY

i From No. of Price
S.No |Product Description Date To Date Periods | (SGD) Amount (SGD)
1 |SKZ1991R 2022- |2022-08-| 3 Days 93.46 280.37
08-23 26
280.37
GST 7% (7%) 19.63
Amount in words :
Three Hundred Singapore Dollar (SGD) Tetal{2G0) sea.0n

Declaration:
Please make your cheques payable to : CHAN'S & SONS
ENTERPRISE

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.

No signature is required.

Income Terms
Terms




Receipt Details

Official Receipt
CHAN'S & SONS ENTERPRISE

363 Sembawang Road,
Goodlink Park, 758379
Mobile no: 97429446 / 96621176
Phone no: 67532536

Email: admin@chans.com.sg
Web: www.chans.com.sg

Customer Details

Receipt#  : RC 080136 2022-08 LEE KAH WAH
Date 1 26/08/2022 NO. 65 SHELFORD ROAD , #02-01 Singapore -
288455
Phone no: 91715282
IC: SXXXX619F
Particulars Price (SGD)
Invoice # INV 80225 2022-08
Date # 26/08/2022 300.00
Car Plate No: SKZ1991R
300.00

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB

Cheque No: A105759
Cheque Date:26/08/2022
Amount (in Words) :

Three Hundred Singapore Dollar (SGD) Only

* Computer Generated Receipt no Sign Required




7123122, 12:06 PM

INSURER ENQUIRY
Find
insurer
Vehicle reg. no.
GBH3706L

Date of Accident

=3

22/07/2022 &=

Reset J

https:/iwww.gears.com.sg/insurer-enguiry

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

Requested By

...... 04/05/2022 - 03/05/2023

FOONG CHIN FONG (PREMIUM ...

Requested Date .

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $5§2

e 23[072022 12:06

General Insurance Association
Records Management Centre
GST Registration No: M400017735

7
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LEE KAH WAH Vahicle No. : SLM11622
Poriod of insuranca 1 21 Mar 2022 To 20 Mar 2023 Policy No. : 2100504487.05
Engine No. t CVN031738 Endarsemont No. -

Chassis No. : WAUZZZF4XHAL 15848 Issuod Date : 15 Mar 2022

ABOUT THE COVER

MakeiMade! T AUDI A4 1.4 TFSES tronic

Engina Capacity/Tonnage : 1,085.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Reslricton T NA Off Peak Car - No Insuring with COE/PARF - Yes
Person ar Classes of Persons Enlitled to Orive® :

1) The Poigyuiter

91 Aty Cer person mha B Urveg o1 T Polcyrocecy onler o # ) R CerTing on
This Pioh oy whirdemesty th P cytcier or any snr et dnver onky # haivre meats P scaclod age cordden

YouPue o Ly w0 sddbonal wum of 5583,000 a9 resperierund Eviver €xcens® CIOAT) P Vou arw o Your Actioried G var {narmed of uenamed] Fas 'ons f1an 3 jean Jvng eeperence

Age Condition : 35 years old and above Mileage Condition : Uniimited Mileage
Limitation as to use”

Ui oriy 1o 500tal. GOmete ded phiaiur e arpcses snil for M PaicMoioers busrmeit
Th Fuicy ooes net oaver e for fire of rews . dihvng TS 0 v g Setl, rachyg, Pacs Msting. FHuttify el of $eeS S ng. N Cariage of ooy Sfew T Lirpad » (orracion s4h g oty of
Buinest of una ke sy PLGON 1 CoArqcticn v i Maior Trace

Leis of Use 1800¢c - 20002 Optanad
* Lir tarkns (erdered FOpeathe by Section B of the Mofor Vah ot (Ted Party Riska and Corrpemuaton] At (Caz 157) Secton 95 of tha Road Tranegert Act VAT (Valaysal anc Foad Trarsoort
{Amerdmant) At 2319, e act 1o te acluded und o ave head rgr

EXCESS

Section 1 i
Fire - 50 Cwn Damage - 5600 Thaft - 30 Food Cover - 3500 2

Baction 1
Pragesty Damags - 50

Wiadscruan : £100

Named Driver and EXCESS toners azoicaziel
LEE KAH WAH + 3500 (Gwh Danage). §50€ (Fiacd Coven

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REFAIRS)

1 A Customer Servlos Corvar Add 55 UsiAoad | Sngapors 408659 £T¢EI1

Fet oher Acproved Aeporting Contres/AiG Arceseg Reparar, poasa 24-bour sces ey hotine st 165 SIS E200 Almnatuefy. you mary refer 1 A wetpbts w2 g 0
A G Witsle Apa Simpty seacer e doramiced “AG 957 trom il ures o Gongle May

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limited

viver Tt D palcy f Insuranoe retates a3 W) T v S0NS of T Motor Veiea( Thed Party Riaka sed Carpeneston) Act (G4 183 Pt v ot
e Raad ThrperiAct, 10T (Makyzis|. Rt Trareoord (Amendmert) Act 207 and Mowr Vencies (Trrd Fary Rsa) Fuses, 1953 (Mfpsa)

0504125208 AIG Asla Pacific Insurance Pte. Lid.
FREMIUM LEASING + 5LOH This cemputer generated document does not require a signature.

231 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

T8 Shenten Wiy #0618 ALG Sulding SOTS120 | T 463 6418 3000 { wwwr 50 59

24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-
¥hat can the 24-hour AIG Auto Emergancy Holling provide far you? What should | da In the event of an sccident?

IniTad ate mLMAres amer an stasant * Kaep caim ard mave your O 3 3 Lale pace
Emargency Ereaidiwa servon « Do rot ama o (0 Rt ¢ biame Wit the oiher [amytes)
Toalng HenrCe (RCLICET of ran-ICedent fr dled) . Hepon e decioent 10 La with yOur accdar wencie (wnesnes camuged or
Advios on Motor Oama pracecures £68) vld St SCErGved (g0 ng contfed of authorised fepamert withn 24
Aedcal Retemal Ayustancs Pours or the ferl worung Sy of e accdert.
- Sutrnd W VSummons Conripondences from thid partydies) o AG
H no ene Is injured In the accldent: mmed atefy
Yeu are mat requred ko maks any poiice report.
Roacard yehicle number. namd dnd sddriis. insuance comgeny and pofcy romter of T oar G and vehise()
Colactdes b (rarme, iidredd aed Cordaal numder) of winanies ancor Iy 1o tia prategragha ol g scene of iha Mo dent
Report e 300K 104 Wit YOLF 30T el vafi Clp [whemiar damaged of nct) va ol dEproved mpcring centes or Fut-onsed repsrer ln 14 houn o tha

et werking ey of tha scigant
Il the accldant involves injuries or damage lo government property & vehicles, foraign registered vehicles or nan-injury hit & run case:
Repert tha accdant i tha poica, proving full detaly of the creumatances cf Me accdent
Record verkle nurmber, nare and sderes, nsurance company and polcy rumber of Ba oher oreat(3} 3nd retice(t). £ spoicatia
Colett deta ks (name, 13res and Contact numder) of winasset andior try 12 kg pAalcgraghs o 1 iKar Gt he KEoent

Reprt T AcCNT 10 LA WIT YIUE SO0 L] VN T [whadief damaged of net) vid Qur JEDTOvId [TPGItng CErtrus of authonsed repdrars st 34 houy o B
ke reat ek rg ¢ay of tha aeccent. P

" s

{ LOSE OF USE CAR REPLACEMENT BENEFIT ™

Applicable only If this benefit Is included In your molor insurance, Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assislance.

The Cerlificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves tha right to varity the idenhity af tha halder. The Clis the property of AIG and its use Is subject to the terms and conditions
comtained in the Loss of Usa Endarsamant under the policy issuad o the policyholder.

Stops to activate Loss of Usa Car Roplacemant Benefit and Impartant Information

1. To aclivate your loss of use car replacement, please repert the acddent to us with your accident vehicle via our reporing centres
of aulhorisad repairers within 24 hours of by the next working day of the accident.

2, Please contact the rental car company (please refer lo the rental car company listed below. hereinalter knewn as the "Rental Car
Company") alter AlG's authorised surveyor has surveyed and authorised the own damage repair of your accident vehicle.

3. Your rental car will be made available within § working hours of you contacting the Rental Car Company.

4. At the tme of collection of the rental car, the ariginat i policy and schedule issued by AIG and a copy of the accident
raport from Audl Customor Servica Contre must te produced.

5. The rental period will be the sherter of (i) the repair period certified by AIG's-authatised surveyor or (i) Ihe peried your accident
vehicle is aclually under repair (and not for any pericd during which your accident vehicle is not under repair due lo the
unavailability of spare parts).

B Fasial asem nea séinths fas tha sssial and 4 fa it B s dmaldme spdrm im b i e b Ham s bl




