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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: CC3/A1G22007051/Ga3 PA/TP/0623/2022/MH

06-Dec-2022

1
Dear Sir,

€11))

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLM 1162 Z - Audi A4 SEDAN 1.4 TFSI S TRONIC

With reference to the above-mentioned vehicle, no. SLM 1162 Z, claimant,
Mr. Lee Kah Wabh, please find the related document per attached.

1. A copy of the Original invoice no. 85018016 — S$ 4,183.70.
2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.
4. A copy of the Rental Invoice — S$ 300.00 (S$ 100.00 x 3 working days)

5. A copy of the GIA search — S$ 2.00.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SLM 1162 Z

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

L LEE KAH WAH (the third party claimant) of 65 SHELFORD ROAD
#02-01, 5288455 (address), owner of SLM1162Z2 (vehicle no.)

hereby authorize PREMIUM AUTOMOBILES FTELTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SLM1162Z  {hat was damaged pursuant to the accident which occurred on 22/7/2022

TRAFFIC LIGHT AT T-JUNCTION ALONG J

(date) along ALAN JURONG KECHIL AND TOH YIDRIVE  (Jocation) involving vehicle no/s

GBH3706L

(“the accident”).

1 further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any scttlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this _ 25 (day)of __ JULY " (month) 20_22(ycar)

Signed by “the third party cluimant” Signed by “'the workshop”

{with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“we/1, PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Ple Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

83 Hll‘}y ‘thpair Cosl), §% 500-00(1.055 of rentaléese), S8 2’00 {Disbursement), for vehicle no.

SLM1162Z  (hat was damaged pursuant to the accident which occurred on 221712022 4y along
TRAFFIC LIGHT AT T-JUNCTION ALONG
N AND TOH Y1 DRIV {location) involving vehicle nofs w_ This is

pursuant Lo the inspection conducted on 2/8/2022 _ (date) al “the workshop™.

Well confirm that we/I are/am authorized by the owner LEE KAH WAH

(“the third party claimant”) of vehicle no. SLM1162Z ik the claim as set out in the above paragraph
and we/l have full suthority to settle the matter on his/her behall in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pe Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant™ afier the

above said agreement lodges a further claim against the former for any loss and expenses suffered
SLM1162Z

perlaining 1o costs of repairs and/or rental and/or loss of use pursuani lo the damage to

{vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and [inal setdement of any claim of “the third
£ }
party claimant” pursuant Lo the accident and that further this setlement is reached on a without prejudice

and without admission of liability busis.

This agreement is subject to the application of Singapore law and the Singupore Courts have exclusive

jurisdiction over any dispule arising oul of the same.

Duted this 03 (duyyof _MARCH  (month) 2023 (yeur)

Signed by appointed surveyor Signed by “‘the workshop™ (with chop)


meikwan
Stamp

meikwan
Stamp


Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax ~ 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199902271W

INS TAX INVOICE

Page 1 11422

AIG ASTA PACIFIC INSURANCE PTE LTD Invoice No: 85018016 Account: 0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING

=8 SHENTON WAY Date 02/12/2022 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEFT
SINGAPORE 079120 079120 2 Atk BULIDING
Order : sLMl162z 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: smmiie2z (v 33062) Regn Date: 21/03/2017 Mileage: 79526 WIP No.: 34357
Model: 24 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF4XHA115848 Engine: cvw 031738 Dept: v
You have been assisted by :- uB-Tony Foong ( 33 )
Details Qty Unit Price Amount
S EODYWORK M: 360.00 1.00 360.00
TO REMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSCR ASSY. CHECK FUNCTION.
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW REAR BUMPER. RE-ORGANISE
REAR CRASH MANAGEMENT COMPAONENTS. RETNSTALL
ALL PARTS REMOVED.
8 BODYWCRK M: 550.00 1.00 550.00
TO RESPRAY REAR BUMPER,
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK.
X ASWSBO7067A GRU COVER (SHARE) Less 020% 1.00 2609.00 2,087.20
X ABW0B07521K 9BY (R) (SK)SPOILER 2/8/2 Less 020% 1.00 276.00 220.80
parts 2,308.00 Sub-Total 3,910.00
Labour 0.00
Sublet 1,602.00
Menus 0.00 7% GST 273.70
Lubricant 0.00
Grand Total dakfs90

Received by For & on behalf of
Premium Automobiles Pte Ltd



CAR

= é,f: N
'
|

ans

.
amdl M W—?

RENTALS www.chans.com.sg

RENTAL AGREEMENT

CHAN’'S & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,

Singapore 758379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

012625 2032 -0%

e b
/
Hirer's Nafme K{J S [ Date of Bith Pz-!ssport/ ric No. ationality
o : b2 C“ ) / "\__? C'- =
ce Raly Wah qla|716187¢65z ¢19)F
Adar - T f ; Occupatldn | Driving Licenge No Date of Exj :
Ol o ey
5 letitat Keaa FOL-C ¢ / Cug fe
Poslal Coge Contact No Mabile Phone No. ]
Ly ‘ — (AR
28848 Ve
Joint Hirer's / Guarantor's Name Date of Birth Passport/ Nric No. Nationality
Address Occupation Driving Licence No Date of Expiry 4
Posial Code Contact No Mobile Phone No.
Date Time Mileage :
CHECK OUT 71 1 c? T | e J B
S-o-b |~ Hldum, rrake AENGe A 12 3/4 F
CHECK IN Date Time Mileage Remarks - nhiZelee (:%7 ]
2 . SARM e )7 P R
D6 | KM FEETU g A [@?& 5 £
IMPORTANT NOTES:- UNIT RATE (3) TOTAL (3)
B Caris restricted to SINGAPORE use. See clause 1{f) for non-campliance. B / 5
NGAEL Ll 0
No refund will be given for vehicle 1t retims eay. RATE 2 G ¢ C =85
® Own Damage Liability — First $1500 for damage to vehicle plus loss of
earnings while damaged vehicle is under repair. DIsCoUNT
® Third Party Liability - First $2000 for any Third Party Accident Claim. GST @ 7%
® Additional Excess of $3000 for drivers under 2dyrs old or above 70yrs i
andfor less than 2yrs driving/experience. Py ey TOTAL 200
® Hirer is responsible for.all parking fines & traffic summons.
® Ex@nsion:- One day's advance notice is required otherwise no extension EXTENSION A105339
will be allowed.
® Vehicle should be retumed at the same fime as collection except on ] E
Saturday where return time is before 10am. RC 080136 2022-08
8 Vehicle returned after office hour will be charged to the next working day. \
@ Hourly extension is charged at 1/5 of the daily rate. [& B
@ As preventive maintenance, please check water & engine oil daily. AC U el /
B Please check that you have not left any of your personal belengings in the \ 4
vehicle. Our company and staff will not be responsible for any loss of N '
belongings after the vehicle is returned. ngl’( ” é 7o i
8 For the comiort of other users, please refrain from smoking, eating or
carrying of pets in the car. A cleaning charge of $200 will be imposed for
smaky, smelly or dirty vehicle. DEPOSIT (refundable) S
® Carrying of PASSENGERS in commercial vehicle is strictly prohibited.
Only WORKERS covered under hirer's workmen compensation are CHANGED OVER FROM VEH. DATE
allowed.

I/We declare that all information given on this form is true and accurate.

/We have read and agree o the terms and conditions of the rental agreement above and as set overieal.

| 3 /;/,:7 :
: 7(_9 : - / i 5{
Hirer's Signature Joint Hirer's/ Guarantor's Signature for CHM‘WPRIS{E
venicLeno. S Z /49 (R. MODEL
FR OM R ETU RN “Fatimate Date. For actual retum see CHECK IN

OPERATING HOURS: MONDAY TC FRIDAY 8.30AM TO 5.00PM.

SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Tax Invoice

chans

www.chans.com.sg
CHAN'S & SONS ENTERPRISE
Company Reg No:51936900M
363 Sembawang Road, Goedlink Park,
Singapore - 758379
Email: admin@chans.com.sg

Tax Invoice No:
INV0802252022-08

Dated:

August 26, 2022

Rental Agreement No:
RA 012625 2022-08

Terms of Payment:
Due upon receipt

Customer Reference:
SLM1162Z

Notes:
SLM1162Z

Customer Details
LEE KAH WAH
NO. 65 SHELFORD ROAD #02-01 Singapore 288455

Executive Name:AUDI TONY

i From No. of Price
S.No |Product Description Date To Date Periods | (SGD) Amount (SGD)
1 |SKZ1991R 2022- |2022-08-| 3 Days 93.46 280.37
08-23 26
280.37
GST 7% (7%) 19.63
Amount in words :
Three Hundred Singapore Dollar (SGD) Tetal{2G0) sea.0n

Declaration:
Please make your cheques payable to : CHAN'S & SONS
ENTERPRISE

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.

No signature is required.

Income Terms
Terms




Receipt Details

Official Receipt
CHAN'S & SONS ENTERPRISE

363 Sembawang Road,
Goodlink Park, 758379
Mobile no: 97429446 / 96621176
Phone no: 67532536

Email: admin@chans.com.sg
Web: www.chans.com.sg

Customer Details

Receipt#  : RC 080136 2022-08 LEE KAH WAH
Date 1 26/08/2022 NO. 65 SHELFORD ROAD , #02-01 Singapore -
288455
Phone no: 91715282
IC: SXXXX619F
Particulars Price (SGD)
Invoice # INV 80225 2022-08
Date # 26/08/2022 300.00
Car Plate No: SKZ1991R
300.00

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB

Cheque No: A105759
Cheque Date:26/08/2022
Amount (in Words) :

Three Hundred Singapore Dollar (SGD) Only

* Computer Generated Receipt no Sign Required




7123122, 12:06 PM

INSURER ENQUIRY
Find
insurer
Vehicle reg. no.
GBH3706L

Date of Accident

=3

22/07/2022 &=

Reset J

https:/iwww.gears.com.sg/insurer-enguiry

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

Requested By

...... 04/05/2022 - 03/05/2023

FOONG CHIN FONG (PREMIUM ...

Requested Date .

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $5§2

e 23[072022 12:06

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 27 July 2022 9:09 am

To: SALES@LIMSOONHOE.COM

Cc: RORYGOH94@GMAIL.COM

Subject: <STANDARD LETTER> ACCIDENT INVOLVING GBH 3706L & SLM 1162Z ON
22/07/2022

Importance: High

Our Ref: CC3/AIG22007051/ga3
27 JULY 2022

LSH INDUSTRIALS (S) PTE. LTD.
DRIVER: GOH BOON LEONG RORY

Dear Sir/Madam,
ACCIDENT INVOLVING GBH 3706L & SLM 1162Z ON 22/07/2022

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor
Insurer (AlIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLM 1162Z.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 3 days from the date of this letter together with the supporting evidence (E:g: Video Footage / Traffic
Police Investigation result).

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | HP: 8891 1278 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SeSRER W Suve the Larthe Print only when necessary:

1






3/3/23, 8:30 AM

=] AUDIT TRAIL

No. (o])] Audit
) %g;ﬁ" Cim Dtl
17:15 Modified
5 53;;' CIm Veh Model
17:15 Changed
25 Jul
3 2022 Clm Created
17:15
4 %gzj; | aglic
17:15 Assigned
. %gzg" Adj Next Rpt
17:15 Changed
25 Jul Adj Mandate
6 2022 Set
17:15
7 %ng;I Clm Ins Co
17:15 Changed
25 Jul
8 2022 Label Added
17:15
25 Jul
9 2022 Label Added
17:16
10 %g;;l Adj Adjuster
17:16 Assigned
11 égzDzec Adj Rpt
12:04 Initiated
i ;gzDzec Cim Dt
12:04 Modified
'3 ;gzozec Cim Dtl
12:04 Modified
14 ;gzDzec CIlm Details
12:04 Notified
15 ;gzDzec Adj Mandate
12:11 Request
" ;82'32“ Adj Next Rpt
16:42 Changed
I3 Drge Adj Mandate
17 2022 Set
16:42
Date From
ACTIVITY
No record

Merimen e-Claims

Claim Audit

Remarks By
Claimant's Name: -> LEE KAH WAH. Claimant's ID: -> SXXXX619F. (Al ;'V?IXVNMEI
[A] HOW MEI
(205844) AUDI A3 1.4 TFSI S-TRONIC (A). KWAN
Reg No: SLM1162Z. Acct Date: 2022/07/22. Claim Type: TP. Insurer: AIG Asia Pacific Insur [A] HOW MEI
ance Pte. Ltd. (SG). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Premi KWAN
um Automobiles Pte Ltd (HQ)
. [A] HOW MEI
LKK Auto Consultants Pte Ltd (HQ): KWAN
- . [A] HOW MEI
Next Rpt:Final Rpt.Due Date:2022/08/03 KWAN
. o [A] HOW MEI
Approved:0.00.Reinsp:Adj decides. KWAN
[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance [A] Merimen

Pte. Ltd. (Express) Administrator
[A] Merimen

(20224):Field Survey. Administrator

. [A] HOW MEI
(23):Express. KWAN

) [A] HOW MEI
[None] -> ADRIAN LING KWAN

[A] JOANNE LEE
KHANG MIN

. e o [A] JOANNE LEE

Claim Conclusion: -> 3. KHANG MIN

. [A] JOANNE LEE

JP] Reg. Date: -> 2017/03/21. KHANG MIN

[A] JOANNE LEE
KHANG MIN

Cur.Req:4485.70:Liability: 100%(B27) *Quantum: $4,485.70 (all-in). Pls refer to adjuster r
eport for details. *For your approval please.

[A] CHEW HSIAO
TONG

Next Rpt:Final Rpt.Due Date:2022/08/03. Mandate Remarks: please proceed to handle at b

est [I] Lee, Ming-Yao

Approved:4485.70:please proceed to handle at best [1] Lee, Ming-Yao

ilﬂll Date To v

il E Ll Audit Type None

Merimen Billing for this case - Transaction History

2821657

2883486

26 Jul 2022
11:51:10

14 Dec 2022
12:04:44

- . . Co Name
pe LKK Auto A'I:G Af.s'a
EHS Motor Consultants el SLM1162Z GBH3706L 11.00
(Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
CZ%T.ESS:‘S‘E Motor Consultants = Consultants = SLM1162Z = GBH3706L 11.00
) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1117365&extid=391137&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=104326819&CFTOKEN=5e3265bb31b0a270-6F9B02F7-D2BF-34DC-2EC7FC77DD7A0B64&USID=3251&RID=3860689
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=104326819&CFTOKEN=5e3265bb31b0a270-6F9B02F7-D2BF-34DC-2EC7FC77DD7A0B64&USID=3251&RID=3860689
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=104326819&CFTOKEN=5e3265bb31b0a270-6F9B02F7-D2BF-34DC-2EC7FC77DD7A0B64&USID=3251&RID=3860689
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=104326819&CFTOKEN=5e3265bb31b0a270-6F9B02F7-D2BF-34DC-2EC7FC77DD7A0B64&USID=3251&RID=3860689&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1117365%26extid%3D391137%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=104326819&CFTOKEN=5e3265bb31b0a270-6F9B02F7-D2BF-34DC-2EC7FC77DD7A0B64&USID=3251&RID=3860689

3/3/23, 8:30 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1117365&extid=391137&CFID=10...  2/2





