6/30/23, 4:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M047DM

CS/ASM22007048/Vqy3m4 &#*

23 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Jul 2022 1:28:35 PM

25 July 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLA555T
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Odyssey

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273147

Renee Sia =
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6/30/23, 4:26 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B image002.jpg.jpg Other Other admin@johnlawchambers.com
B RE: S2M047DM_TP REF:SLA555T_Accident Other Other admin@johnlawchambers.com

Involving SHB6383A & SLA555T_along_CTE

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273147 2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098170?token=805a8007-05ca-406b-99bc-751a14a064e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098173?token=d5cf0299-e7ce-458c-a98a-f3bd59908a53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:26 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
NEAR EXIT on
23/07/0222_PersonalAutoLine.eml
B image001.jpg.jpg Other Other admin@johnlawchambers.com
B image002.jpg.jpg Other Other admin@johnlawchambers.com
B RE: S2M047DM_TP REF:SLA555T_Accident
Involving SHB6383A & SLA555T_along_CTE
& B & Other Other admin@johnlawchambers.com
NEAR EXIT on
23/07/0222_PersonalAutoLine.eml
BB S2M047DM_TP REF:SLA555T_Accident
Involving SHB6383A & SLA555T_along_CTE
Other Other do not reply
NEAR EXIT on
23/07/0222_PersonalAutoLine.eml
Surveyor/
N . . LKK AUTO CONSULTANTS PTE 30 June
B HSB-LKKInvoice-AC2304148.pdf.pdf Invoice Assessor
LTD (TP) 2023
expense
. . Reports & Survey LKK AUTO CONSULTANTS PTE 30 June
B LKKInspection.pdf.pdf
Statement Report LTD (TP) 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098173?token=d5cf0299-e7ce-458c-a98a-f3bd59908a53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098174?token=f6182066-1e0f-4a53-a97a-35e0fcf28b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098178?token=5a23a0ea-b005-4a21-a75e-235ca04028ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098186?token=fa50a976-593b-46b5-bffb-bc1103d8c4f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098161?token=355a3198-066a-4c04-8dd4-85e99d31d792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527653?token=b3006c2c-28c6-4491-884b-e7718aec8a80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527652?token=772e81f8-f6b6-4cd9-a855-1f3a1fe629c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:26 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLA555T IA.pdf.pdf

B SLA555T GIA report.pdf.pdf

B 5J0G227P000J-SHB6383A.pdf.pdf

B Service appointment in Vendor Portal claim
S2MO047DM for vehicle SLA555T.html.html

B surveyor appointed.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Email Sent

Letters and

VendorEngage

SUBTYPE

Survey
Report

Photos

Photos

Others

GIA Report

Accident
statement

Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273147

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

30 June
2023

30 June
2023

30 June
2023

27 June
2023

27 July
2022

26 July
2022

25 July
2022

25 July
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527651?token=3a39075c-a360-4e9a-a79b-116691336510&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527650?token=fb01d1bf-1ebb-4f0c-ba49-9881a1faf850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527649?token=a50bd292-d770-4f30-8c1f-40c8a253a310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525358?token=938c1437-bbad-4408-a9f1-c02e183707db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3105364?token=96128481-9ed5-4621-aff9-fe515414d1d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3100516?token=d1ecced4-5f3f-41fb-a6fc-d97e28f596b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098351?token=dd838aba-65c2-455e-bc26-19b96d850a54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098352?token=c92e8373-2e7f-49b0-a6ee-3f496012a101&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/30/23, 4:26 PM

NAME

B EMAIL TP MREG.pdf.pdf

B EMAIL TP MREG.msg.msg

B LIST OF SURVEYAOR SENT.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=273147

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage
SUBTYPE

Advocate

Workshop

Workshop

Solicitor /

Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

2022

25 July
2022

25 July
2022

25 July
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098254?token=e2c83ce1-7b7a-4d6f-9899-f18d328fbad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098253?token=712aa3bb-6b86-4665-be6c-f764a9e45cf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3098251?token=cc8445ab-e97f-4d5d-8597-58daa1f7582d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

