From: Lynn Khong lynn.khong@sg.cntaiping.com
Subject: OUR REF: SNM22D205048/C02/TANKL YOUR REF: AJ/YM 6655G | NON SJE APPOINT FTA - ACCIDENT
INVOLVING GBG8348J (INSD) & YM6655G ON 19/07/2022
Date: 22 July 2022 at 1:05 PM
To: SUR sur@l|kkauto.com, assignments assignments@|kkauto.com, CINDY KOH cindykoh_kkcheng@yahoo.com
Cc: Tan Kah Leong KahlLeong.Tan@sg.cntaiping.com, Claims Dept of CTI claimsdept@sg.cntaiping.com

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sirs / Madam,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing M/s LKK AUTO CONSULTANTS PTE LTD to conduct the pre-
repair survey (PRS) on your client's vehicle.

We seek your cooperation to inform your client's workshop to arrange the vehicle
readily for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client's workshop, please inform us soon. We reserve our
rights for re-inspection.

Thank you
Hi LKK,

Please assist to arrange non-SJE PRS.

Name of Workshop :  Ann Joo Motor Pte Ltd

Address : BIk 176 Sin Ming Drive #01-17 Sin
Ming Autocare Singapore 575721

Telephone No : 64550747

Contact person: : Yiwen

Thank you

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to
us as delay is to be expected for handling hardcopy documents. All correspondence should be
made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is
much regretted.

Regards,

Lynn Khong
Executive Motor Claims
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6156 | Tel: (65) 6389 6116 | F: (65) 6224 7175



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: J3F s
Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.

From: Claims Dept of CTIl <claimsdept@sg.cntaiping.com>

Sent: Friday, 22 July 2022 12:04 pm

To: Lynn Khong <lynn.khong@sg.cntaiping.com>

Cc: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: FW: SNM22D205048/C02/GBG8348J/TANKL : PRI ; Our Ref: AJ/'YM 6655G
Your Ref: GBG 8348J

Pls assist.

** Kindly quote our reference number for future correspondences.
:I'hank you

Lim Shu Min
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: I3
Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.

From: CINDY KOH <cindykoh_kkcheng@yahoo.com>

Sent: Friday, 22 July 2022 11:59 am

To: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Subject: Re: SNM22D205048/C02/GBG8348J/TANKL : PRI ; Our Ref: AJ/YM 6655G
Your Ref: GBG 8348J

CAUTION: This email originated from outside the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Our Ref: AJ/YM 6655G
Your Ref: GBG 8348J

st



(Flease quote our rererence numper wnen repliying)

22 July 2022

CHINA TAIPING INSURANCE
Singapore

Attention: Motor Claims Department

Dear Sirs

NOTICE OF ACCIDENT
Claimant: ISLAND RECOVERY SERVICES PTE LTD
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident
occurring on or after 1st April 2016 [“Protocol”]

We refer to your letter dated 21 July 2022.

Firstly, we object to the appointment of any of the motor surveyors proposed by
in your List as a single joint expert. We have already stated this at para 4 of our
Notice of Accident dated 21 July 2022.

Secondly, we have also given you our proposed list of proposed motor surveyors
at para 4 of our Notice of Accident dated 21 July 2022.

Thirdly, if you object to our proposed list of proposed motor surveyors, this
matter shall proceed on the basis of para 2.9 of the Protocol. Accordingly, our
client shall appoint a surveyor of his choice to conduct the pre-repair survey.
And our client shall have his motor vehicle repaired after the pre-repair survey
had been done by your appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor
conducting the Pre-Repair Survey as the single joint expert.



If you wish to conduct a post-repair inspection, please instruct your appointed
surveyor to inform our client’s repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:-

Name of Workshop
Address

Telephone No

Contact person:

REGARDS

CINDY

KK CHENG LAW LLC
DID : 6227 1272

Ann Joo Motor Pte Ltd

Blk 176 Sin Ming Drive #01-17 Sin
Ming Autocare Singapore 575721

64550747

Yiwen



