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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO48KT

CS/ASM22006932/Tqy3m4 &

16 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Aug 2022 9:08:04 AM

11 August 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMT6746H
Vehicle

Add Invoice Registration #
Make TPVD Mercedes
Model C180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276375

Renee Sia =
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COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Already Attached

NAME

NAME

VendorEngage

Additional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

B S2M04751_VO_TP_Accident Involving SH8887M &
SMT6746H_along_Rivervale LINK on 17/07/2022 Other Other

16:00_ PersonalAutoLine.eml

I HSB-LKKInvoice-AC2301250.pdf.pdf

Invoice Surveyor/
Assessor

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276375

AUTHOR

KHOR Saw Theng

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

2 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129549?token=a217d458-b296-46cb-b45a-bcb9c5f0c73c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419290?token=0dea78b8-61b8-4082-ba3f-176cc2349be7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23,1:16 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMT6746H (TP).pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

VendorEngage
SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276375

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

2 March
2023

2 March
2023

2 March
2023

2 March
2023

2 March
2023

28 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419289?token=4408a785-b888-484f-8f83-e1d9dccbe6f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419288?token=df60ea8e-d7ee-4278-9ba9-15543c5c5e2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419287?token=e2322ebd-aa78-48c2-9307-abc5d8a4fc4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419286?token=a85300a5-3694-4e9f-b5e4-d867e7200f94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419285?token=724e0eac-fe9e-4686-af2d-83d2023029d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416785?token=96c9e1a6-10ba-432f-8721-1a60bc51c8b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23,1:16 PM

NAME

B Service appointment in Vendor Portal claim
S2MO048KT for vehicle SMT6746H.html.html

I SURVEYOR APPOINTED.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor/
Advocate

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276375

AUTHOR

LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

11 August
2022

21 July
2022

20 July
2022

20 July
2022

20 July
2022

20 July
2022

20 July
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129561?token=db77f093-01b5-4868-b4a9-282de5ab9908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129557?token=e4952859-a690-404c-a43e-c510affc96e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129554?token=439ecbad-c7b0-437a-bb3a-38649d15dd9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129551?token=f142615c-5523-4074-abc4-62ecb4c67782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129550?token=cac4db01-668f-4283-a987-f507925cdf05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129556?token=b464f170-a3fa-463a-947a-3040b5f6b49f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129555?token=9759f85c-fbcc-418f-b7f6-a246e014cb0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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