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« Service Request Details

Claim
S2MO0O48KT

Reference

CS/ASM22006932/Tqy3 &

Loss Date
16 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
11 Aug 2022 9:08:04 AM

Request Date
11 August 2022

Due Date
11 August 2023

Services
Pre-Repair Survey
Actions

Next Step

Finish the work

Complete Work
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Vehicle Information
Incident Vehicle Registration #
SMT6746H
Make
TPVD Mercedes
Model
C180
Service Address
Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
OH Vale
vale.oh@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
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Document SubType
v
Already Attached

NAME B S2M04751_VO_TP_Accident Involving SH8887M &
SMT6746H_along_Rivervale LINK on 17/07/2022 16:00_
PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR KHOR Saw Theng

DATE UPLOADED

NAME B AXA Immediate Advice - SMT6746H (TP).pdf.pdf

TYPE Reports & Statement

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 28 February 2023

NAME I Service appointment in Vendor Portal claim S2M048KT for
vehicle SMT6746H.html.html

TYPE Email Sent

T

RUBRGE VISHNU BATHAM Shekhar

DATE UPLOADED 11 August 2022

NAME I SURVEYOR APPOINTED.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 21 July 2022

NAME I LIST OF SURVEYOR SENT.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=276375 3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129549?token=c136ef77-a194-4293-98d4-eb7bc76db2fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416785?token=a31cebe1-e1eb-470f-863d-2be9dcb327ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129561?token=d4da8937-36cd-4934-bced-b6263a72dbcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129557?token=ac96c754-4248-4e9d-a37d-78dd3370ce27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3129554?token=3de010a5-d6a8-4bee-9b92-88cbd350518f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/2/23, 9:31 AM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

VISHNU BATHAM Shekhar
20 July 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
20 July 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
20 July 2022

I CO-LEGAL.pdf.pdf

Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
20 July 2022

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

20 July 2022
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