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« Service Request Details

Claim
S2MO04DSE

Reference

CC4/ASM22006916/Apa3q2 &

Loss Date
13 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
1 Nov 2022 8:37:13 AM

Request Date
1 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
SKC1258X

Make
TPVD

Model
Kia

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B HSB-LKKInvoicel - AC2303162.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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19 May 2023

I TP-MANDATE IA DD 150323.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

15 March 2023

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 March 2023

B LKK RESURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 March 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 March 2023

I SKC1258X ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
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B SKC1258X TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

1 November 2022

I SHA69317 OI GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

1 November 2022

B EMAIL FROM GARNET TO CREATE NEW FILE.msg.msg
Letters and Correspondence

Others

KUMAR Shailendra

1 November 2022

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

1 November 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

1 November 2022

B TP - IA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=289082

5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3261630?token=470abbc5-e8ca-41f1-a374-4e70edac40f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3261628?token=182d6df1-6876-4124-985f-8072073709db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3261629?token=a7dd78bb-c86d-4ea7-b1b6-245f5ba7bdb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263427?token=f5dcf3bc-93fd-446e-8f7f-04e582b7d739&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263426?token=e6f288e2-2b48-46be-b26e-75f4f2396f33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3263428?token=2bb7d7ff-17fb-4db0-8ff2-dd988a648f24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 1 November 2022
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