Our ref: SND6§7 §H

Your ref:
Direct Settlement
Date: 2 1 0CT 2022
To: A”iQHi ["\S\'\mb\(l
Singapore O S{?{q 1
Attn: Motor Claims Department

Re:  Accident Involving Motor Vehicle Nos. SND 69 78 H & GBJ 35” L1
At/Along Rk 7 §Ph‘-\k500\~ Ave ¥ Lk redOn 7070 @ 13733

I am the owner of vehicle no. SND 66’ 7% H that was involved in an accident with your
insured vehicle no. & U ofthe above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus I am claiming
from you for the following: -

1. Cost of Repairs $ IS: 3 Ys-73
2. Loss of Use’/ Rental (7 days@$ &0 per day) $_L1Eo
3. LTA/GIA Search Fee $_ .00
4. GIA Report Fee $
5. Others $

Total: $

15,610-73

['hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714377 (Mr Alan Quek) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. I hereby look
forward to hearing from you soon.

Yours faithrfully

Name & Signat

Address: C/o. 188 Pandan Loop Singapore 128378

Cc: Mr Alan Quek/ Ms Amanda Ang

E-mail: alan.quek@cyclecarriage.com.sg / amanda. ang@cyclecarriage.com.sg
Fax No. 67795383

Updated..22/01/15




LETTER OF AUTHORIZATION

_To: A([Mh-( l"\jb\mw

Singapore 00&% 9 7

Attn.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING SND 6% 76 H (OWNER’S
VEHICLE NO.) AND (-BY 35U (3RD PARTY’S VEHICLE NO.)
oNn |7 / 07/ (DATE) AT _13.3§ (TIME)

at/aLonG k7 59@50&)», A~ & (e, 2¢l (ROAD)

[ am the registered owner of SN D 65/75" H (Vehicle No.).

[ hereby authorize CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorized by Cycle & Carriage Industries Pte
Limited to do all or any of the followings:

* Submit, resolve and make any claims which I may have against the 3™
party insurers; and/or

e Execute and sign discharge voucher, indemnity forms and all
necessary documents in connection with and arising from the above
claim.

All payment towards settlement of my claim should be made in favor of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

Registered Owner’s Signature
(Company stamp & authorized signature if it is a company-registered vehicle)

.. Name e N¢ DIpv dum

NRICNo. : ¥56T
Date . 18.07.2022




TAX INVOICE

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 19640036 7W
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

. Cust No/Name
Allianz Insurance Singapore Pte.

WCV48681/A11ianz Insurance Singapore Pte

Ltd Reg No/Reg Date SND6878H / 31/05/2022
79 Robinson Road #09-01 Date In/Mileage 26/07/2022/ 3122
Singapore 068897 Chassis No W1K2130802B0544049
Engine No 26492030493335
Contact No Make/Model MB/E 200 SEDAN
L et B/ 20 v a1,
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
CTP00001 Cash 26/08/2022/ 18:39 AQ 305 / Alan Quek Ai Lun 58330 28182192
Description of Goods / Services Qty Unit Price S$ Amount S$
M BPNSUN F.0.C.
POLICY NO/ACC DATE 17220059238 // 17-07-2022
DRIVE IN:18-07-2022 // TP CAR NO:GBJ3555U (ALLIANZ INSURANCE)
DATE IN/DATE SURVEY:26-07-2022 // LKK STEVE
BY/AUTHRIZED ON :LKK CECILIA CHONG // 26-07-2022
A BPILAB 0.10 380.00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
A BPILAB 120.00
CHECK HEADLAMP WITH FOCUS ADJUSTMENT.NETT
A BPILAB 1920.00
REMOVE & REPLACE FRONT BUMPER, FRONT BONNET, FRONT LEFT FENDER &
REMOVE FRONT SUPPORT ASSY COMPONENTS & REFINISH.
A BPIRES 2400.00
RESPRAY FRONT BUMPER, FRONT BONNET & FRONT LEFT FENDER
X LH/F HEADLAMP 1.00 3619.80 3619.80
X LH/F HEADLAMP CONTROL UNIT 1.00 701.13 701.13
X LH/F FENDER 1.00 1073.57 1073.57
X FRT BUMPER 1.00 1637.77 1637.77
X BONNET 1.00 2465.78 2465.78
X COMBINATION NUT 4.00 4.05 16.20
X FUSE LINK 2.00 5.18 10.36
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 9,524.61 Nett 14,344.61
Labour 4,820.00 7% GST on 14344.61 1004.12
Standard Menu 0.00
Specialist Job 0.00 Total Payable 15,348.73
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 15,348.73
Total(w/o GST) 14,344 .61
_Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required,
Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6777 8388
. Fax: 6779 5383
@ and Mercedes-Benz are trademarks of Mercedes-Benz Group AG www.mercedes-benz.com.sg Page { uf 3

-_— OO



. FLEXI-DRIVE entenprise  yngey
Blk 8 Kaki Bukit Avenue 4 Premier@kaki bukit gate 2 #06-33 lobby C Singapore 415875 |NVO|CE

fi:
1}
i

Tel: (65) 6292 5455 Fax: (65) 6292 2866 e-mail: sales@wellscope.com.sg ® F&
H/Phone : 9667 5455 (24 Hrs) T . RA: (09905
V. A. No. Vehicle Regn. No. Modgl Type Renting Location Cl

SMK YOG £ Meada 5 (8% G LUU)
Reference Agreed Return Date 5 Hours = 1 Day Rerl}al

(1 Day Rental + 5 = 1 Hour Extension)

o L1 J Vﬂ Time te
$ \&U?Uﬂ QA 'pe‘r Day |$ per o “\)D%*T;; \':}Q‘Of:é
$ per Week | $ per KM Time l/Date Out , ’
$ per Month | Cts per Kilometre | CUt IS 07/ 1\ I 6 . 3? Pl
Hirors Nams KM Total / Time Chargeable e

5 Drvn
- N( 5] fw Mg Rental Charges_ ¢~ __ Dollars Cents
Address J 1

BkU7 AL Sﬁ‘ayuw A ot oo o O\ @?k 67 (\:@7
fm §3 o7
icno.S & 07 Ysg _S‘C,\]'

Reference Contact Tel. No.
Driver's Name Passport / IC No. / Country
Address
Petrol E 1/4 34 F Petrol E 1/4 p1/2 314 F
Out \ Séﬁ [/ In \ Sf’L [/
— - - Outstanding Petrol will charge in every 1/4, 1/2, 3/4, F .
Driving Licence No. Expiry Issued by @$ per 1/4
Sub-Total
Additional Driver Tel. No. (Home)
Others
Address Passport / IC No. / Country Grand Total & ‘ A BQ N N
2 .
Driving Li No. Expi | Prepayment
riving Licence No Xpiry ssued by Redelved $
By: (Name in Block Letters) &
Method of Payment ASH CHEQUE
s Toe YAR, < CARRNART
\ - Q,\Q\
m Amount Due / Refundable
AR A .

VETRON, WS

- RATES QUOTED ARE FOR USE IN SINGAPORE ONLY. Refund

- THE HIRER IS SOLELY RESPONSIBLE FOR BREACH OF Received $ by receiver X
IRAFFIC LAWS AND ANY PARKING FINES OR SURCHARGES (5o E
DURING PERIOD OF HIRE, Or.

Hirer's signature signifies acceptance of agreement

ot

Hirer's Signature/Con‘fﬁany ta pv \

Remarks

CAR

NB: Please notify our office should there be any accident involving this hired vehicle as soon as possible.

\\



INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
GBJ3555U
Date of Accident

17/07/2022 &

‘,__4.4...ﬁ

Reset

% RESULT & RECEIPT

TP Insurer Enquiry

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

AQ

Allianz Insurance Singapore P...

...................... 30/03/2022 - 29/03/2023

Jasmine Chua (CYCLE & CARRI...

.......................................... 18/07/2022 16:15

General Insurance Association
Records Management Centre
GST Registration No: M400017735



Hsiao Tong (LKKAuto)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Tuesday, 4 April 2023 2:08 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK
REF:CC4/AIS22006872/Ega3

Attachments: SND6878H LOA.pdf

Dear Hsiao Tong,
Thank you for your email.

We write to confirm settlement of $16,610.73 being the cost of repair and loss of rental claim only. Herewith, we
attached a copy of LOA for your payment processing.

Bank details as follows:

Bank Name: Standard Chartered Bank (Singapore) Limited
Bank Code: 9496

Bank Address: 6 Battery Road, Singapore 049909
Branch Code: 001

Branch Name: Battery Road Branch

Swift Code: SCBLSG22XXX

Bank Account No. 01-0-142015-3

Bank Account Name.  Cycle & Carriage Industries Pte Ltd
Email: receivables@cyclecarriage.com.sg
Thank you.

Regards,

Amanda Ang

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 27 March 2023 4:18 pm

To: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3

This email was sent from outside of your organisation

WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sirs

Solely for purposes of amicable settlement, we are agreeable to resolve the matter at $$16,610.73(all in) in full and
final settlement of all claims your client has or may have against Allianz Insurance Singapore and/or their insured
arising out of this incident.



If the above offer is accepted, kindly confirm settlement by providing a copy of the Letter of Authorization /
Warrant to Act and your Bank details for us to process payment.

Please note that your client’s receipt of the settlement sum or settlement sums shall constitute a full discharge of
liability and waiver of any past, present or future claims your client may have against Allianz Insurance Singapore
and/or our insured as a result of the accident on 17 July 2022.

Please note that the clearance of this cheque / settlement sum or receipt of the successful electronic payment or
payments constitutes your client’s acceptance of payment and full discharge of liability.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Tuesday, March 7, 2023 6:25 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3
Importance: High

Dear Hsiao Tong,
Please expedite, our account is chasing.
Thank you.

Regards,
Amanda Ang

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Tuesday, 7 March 2023 5:02 pm

To: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3

This email was sent from outside of your organisation
WITHOUT PREJUDICE

Dear sirs,



We are pending further mandate from our principal.

We will follow up and get back to you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Tuesday, March 7, 2023 9:31 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3
Importance: High

VERY URGENT

Dear Hsiao Tong,

We refer to the above mentioned.
Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Look forward to receiving your latest outcome.
Attached supporting documents for your reference.
Thank you.

Regards,
Amanda Ang

From: Amanda Ang

Sent: Thursday, 16 February 2023 9:58 am

To: Hsiao Tong (LKKAuto) (chewht@Ikkauto.com) <chewht@Ikkauto.com>

Cc: Admin A(LKK) (admin-a@lkkauto.com) <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3

URGENT

Dear Hsiao Tong,



We refer to the above mentioned.
Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Look forward to receiving your latest outcome.
Attached supporting documents for your reference.

Thank you.

Regards,
Amanda Ang

From: Amanda Ang

Sent: Tuesday, 17 January 2023 2:23 pm

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com) <chewht@|kkauto.com>

Cc: Admin A(LKK) (admin-a@I|kkauto.com) <admin-a@Ikkauto.com>

Subject: FW: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3
Importance: High

Dear Hsiao Tong,
Appreciate your prompt response on this matter.

Thank you.

Regards,
Amanda Ang

From: Amanda Ang

Sent: Tuesday, 15 November 2022 5:58 pm

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3
Importance: High

Dear Hsiao Tong,
Thank you for your offer.
Regret that we do not consider the offered LOR of $1050.00 (7d x $150) acceptable.

Our client owns a Mercedes Benz E200 with engine capacity of 1991cc. According to the NIMA benchmark, private
cars above 1800cc is entitled to rental at $180. Hence, claiming rental at $170/day is reasonable.

Please settle our claim in full.
Thank you.

Regards,
Amanda Ang



From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 4 November 2022 12:04 pm

To: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3

This email was sent from outside of your organisation
Without Prejudice

Dear Sirs,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $15,348.73
2. Loss of Rental (7days x $150.00) $ 1,050.00
3. LTA/GIA Search Fee S 2.00

Total | $ 16,400.73

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Friday, 21 October 2022 3:08 PM

To: Amanda Ang <amanda.ang@cyclecarriage.com.sg>; CS A Team <cs-a@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims (claims@allianz.com.sg) <claims@allianz.com.sg>
Subject: RE: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF:CC4/AIS22006872/Ega3

Dear Sir / Madam,



Thank you for your email.

Our respective team will look into the matter and get back to you in due course.
Hi CS team,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>

Sent: Friday, 21 October 2022 1:37 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims (claims@allianz.com.sg) <claims@allianz.com.sg>
Subject: ACCIDENT INVOLVING SND6878H & GBJ3555U ON 17/07/2022 | LKK REF: CC4/AIS22006872/ga3

Dear Cecilia

THIRD PARTY DIRECT SETTLEMENT CLAIM (By email only)

We refer to the above.

Please find LOD attached for your kind attention.

Thank you.

Best regards,

Amanda Ang

Cycle & Carriage Singapore - 188 Pandan Loop Singapore 128378

T: +65 6206 1818 - DID: +65 6771 4304
www.cyclecarriage.com.sqg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are

6



notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 22 July 2022 11:00 am

To: NICHOLAS.TEY@ATLAS-TRANSLOG.COM

Subject: <STANDARD LETTER> ACCIDENT INVOLVING GBJ 3555U & SND 6878H ON
17/07/2022

Importance: High

22 JULY 2022

ATLAS TRANSPORT & LOGISTICS PTE. LTD
Driver: TEY SIOK CHYE

Dear Sir,
OUR REF : CC4/AIS22006872/ga3
YOUR REF : GBJ 3555U

ACCIDENT INVOLVING GBJ 3555U & SND 6878H ALONG SERANGOON AVENUE 4 ON 17/07/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer, Allianz
Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from CYCLE & CARRIAGE INDUSTRIES PTE LTD acting on behalf of the owner of SND 6878H
against your motor insurance policy.

We are in the opinion that liability is down against us based on Bola Scenario 24. (Reversed and hit onto parked vehicle).
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from this incident,
at your own cost and defence, please reply to us within 7 days from the date of this letter. Your intent must be formally expressed to
Allianz and acknowledged by Allianz.

Your full co-operation in the handling of the claim is required and kindly submit the following to ceciliachong@lkkauto.com within 7 days
from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and further document may be
required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of your legal
representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or their legal
representatives, or make any compromise or settlement without our prior knowledge and consent. If you receive any correspondence or
legal document such as a Writ of Summons in connection with this accident, please forward it to us immediately. You may email it to
Allianz or deliver it by hand to Allianz Customer Care Centre.

This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach of policy terms and
conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final indemnity upon conclusion
of the matter(s).



If you need any clarification, please do not hesitate to contact as at 6749 4274 or ceciliachong@lkkauto.com. Please quote our claim
reference when you contact us that we can assist you more effectively.

cc Allianz Insurance Singapore Pte. Ltd

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | HP: 8891 1278 | EMAIL: CeciliaChong@lkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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4/10/23,

11:49 AM

=] AUDIT TRAIL

No.
1

2

10
11
12
13
14
15
16
17

18

Oon Audit
fgfou; 2022 ¢1m ptl Modified
20 Jul 2022 Clm Veh Model
14:07 Changed
20 Jul 2022
14:07
20 Jul 2022
14:07
20 Jul 2022 Adj Next Rpt
14:07 Changed
ig:%u; A2z Adj Mandate Set
20 Jul 2022 Adj Adjuster
14:07 Assigned

fgi”l' 2022 ¢1m ptl Modified
20 Jul 2022 CIlm Registration
14:42 Modified

20 Jul 2022 Clm Veh Model
14:42 Changed

20 112022 cim ptl Modified
21 Jul 2022
13:51

30 Oct 2022 Adj Mandate
19:39 Request

31 Oct 2022 Adj Next Rpt
14:40 Changed

ii:ggt 2022 Adj Mandate Set
17 Nov Adj Mandate
2022 08:28 Request

22 Mar Adj Next Rpt
2023 14:31 Changed

22 Mar -
2023 14:31 Adj Mandate Set

Clm Created

Adj Co Assigned

Clm Dtl Modified

Date From

ACTIVITY
No record

Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> -.

(205531) MERCEDES-BENZ C200 2.1 CDI (A).

By
[A] HOW MEI
KWAN
[A] HOW MEI
KWAN

Reg No: SND6878H. Acct Date: 2020/07/17. Claim Type: TP. Insurer: Allianz Insurance Sin [A] HOW MEI

gapore Pte. Ltd. (HQ). Workshop: Cycle & Carriage Industries Pte Ltd (Pandan Loop)
LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/07/29

Approved:0.00.Reinsp:Adj decides.

[None] -> CHEN TSUE YEE

Claimant's Name: - -> NG SIEW SUMSXXXX859]. Claimant's ID: -> SXXXX859].

Acct Time:00:00:00->23:00:00.

(205531) -> (206055) MERCEDES-BENZ E200 2.0 AVG (A).

Insured Name: -> ATLAS TRANSPORT & LOGISTICS PTE. LTD..

Claimant's Name: NG SIEW SUMSXXXX859] -> NG SIEW SUM.

Cur.Req:16610.73:Liability : 100%. BOLA 23. We seek your mandate at $16,610.73(ALL-I

N). Kindly let us have your approval/instruction.

Next Rpt:Final Rpt.Due Date:2022/07/29. Mandate Remarks: LOR cap at $150/day.

Approved:16400.73:LOR cap at $150/day.

Cur.Req:16610.73:3rd party rejected LOR at $150/day and insisted for $180/day. For you r
eview and further mandate. Thanks.

Cur Rpt:Final Rpt. Cur Due Date:2022/07/29. Mandate Remarks: $180 per day approved t

o back with invoice

Approved:16610.73:$180 per day approved to back with invoice

il EL' Date To

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

No billing items

il E Ll Audit Type None
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v [Go

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1115564&extid=390780&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105457595&CFTOKEN=f29ecc91074dbd0c-149BE02C-AAF8-823B-0E5E68584609020E&USID=3251&RID=3855115
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105457595&CFTOKEN=f29ecc91074dbd0c-149BE02C-AAF8-823B-0E5E68584609020E&USID=3251&RID=3855115
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105457595&CFTOKEN=f29ecc91074dbd0c-149BE02C-AAF8-823B-0E5E68584609020E&USID=3251&RID=3855115
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105457595&CFTOKEN=f29ecc91074dbd0c-149BE02C-AAF8-823B-0E5E68584609020E&USID=3251&RID=3855115&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1115564%26extid%3D390780%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=105457595&CFTOKEN=f29ecc91074dbd0c-149BE02C-AAF8-823B-0E5E68584609020E&USID=3251&RID=3855115
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