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Actions

Service Request Details

Claim

S2M0470O

Reference

CC4/ASM22006849/Apa3q2 

Loss Date

18 July 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

19 Jul 2022 3:59:24 PM

Request Date

19 July 2022

Due Date

Services

Pre-Repair Survey

Next Step
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Add invoice

Incident Vehicle Registration #

SMF3791U

Make

TPVD HONDA

Model

FREED

51 Ubi Avenue 1, #01-25, , , 408933

WANG YONGCAN

8A CABLE ROAD, 249905, Singapore

81813339

INSURANCE@DICKSONINSURANCE.COM.SG

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

TP - MG SOLUTION PTE LTD

Messages4 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2301717.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438267?token=056535dc-8c21-407d-bc93-ed582bd90a9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438266?token=38ca629c-f433-4035-8beb-6a9bc2338b09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438265?token=12e1c4f8-f749-43c1-8499-cef760969eb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438264?token=d0bb3248-8f75-418a-ba06-141632ff0e63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 March 2023DATE UPLOADED

 LKK RESURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2023DATE UPLOADED

 TP-MANDATE IA DD 100223.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2023DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3438262?token=0fbd6fe7-1a13-487b-9e8f-6fa4327924f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396911?token=6d93a60e-dc99-472b-8d3d-96ec2b7b78af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396910?token=1f73f2a9-ba76-4a93-8bab-46f3f1bece31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396912?token=e9dc9855-0333-4633-b9c4-185a4c7def2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP ESTIMATE _ MARKED _FINAL_.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

10 February 2023DATE UPLOADED

 LETTER TO OI.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 December 2022DATE UPLOADED

 OID - Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

6 December 2022DATE UPLOADED

 Insd GIA (SMJ668S).pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

5 December 2022DATE UPLOADED

 2ND REMINDER SENT.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

PINGALE Hemant RameshAUTHOR

2 August 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396908?token=894122d2-e899-4705-a74f-ebb661309977&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3329044?token=6f78348d-3a25-4711-92fb-04fe4de8d0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3318128?token=bf8f6f88-d9fc-47e6-957f-ca7d1a45c99e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3315145?token=87b397dd-f58a-41b3-b1c8-f781c10a5b92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3116278?token=fa4a3b99-18c1-4358-a27a-52e655633d13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 AXA -LETTER TO INSURED NON REPORTING.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 July 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 July 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2022DATE UPLOADED

 TP VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2022DATE UPLOADED

 ACCIDENT PHOTO.jpg.jpgNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3101021?token=f5e80d64-3cfb-4ec4-925d-1dfc4ebc031d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3101016?token=6cbaa995-ffd7-4bbe-a121-0f385c7d58b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3091054?token=3551e981-0751-4921-a2f4-eef9d6a13135&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3091053?token=d4249d0c-3343-44e2-bd2f-400ab7fe5159&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3091052?token=3c74808d-9d73-42c8-8a3b-5faa09a76c50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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 TP PRI FROM WORKSHOP.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PINGALE Hemant RameshAUTHOR

19 July 2022DATE UPLOADED

 TP PRI FROM WORKSHOP- PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PINGALE Hemant RameshAUTHOR

19 July 2022DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3088226?token=e7a835f4-258f-4860-be93-4ca98136d802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3088224?token=ffcf2faf-9f90-4d3b-8bf4-70ae1d97abde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

