8/17/22, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M046UY

CS3/ASM22006835/Gcy3m4
&

16 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jul 2022 2:35:30 PM

19 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJR42R
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271761&tab=invoices

Elaine Kuan ~
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8/17/22, 4:36 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

‘ S2M046UY_TP REF:ALLB12200623IG_Accident Involving
SHA3499A & SJR42R_along_UPPER JURONG ROAD on 16/07/2022 Other Other do not reply
07:45_PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271761&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085249?token=a789ebba-91be-460a-9077-f3688c5df7ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/22, 4:36 PM

NAME

B RE: S2M046UY_TP REF:ALLB122006231G_Accident Involving

SHA3499A & SJR42R_along_UPPER JURONG ROAD on 16/07/2022

07:45_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2205094.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SJR42R - PRS - IA.pdf.pdf

B SJR42R - PRS - IA.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271761&tab=invoices

AUTHOR

Lim Igene

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17 August
2022

17 August
2022

17 August
2022

12 August
2022

12 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085817?token=cd364f5d-774e-441e-8313-63f8e2c61c7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142155?token=dbab3c50-1e28-4b13-b72a-89887e79c1ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142154?token=d736aa95-6ea2-4e64-a2a8-a272437fd4b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142152?token=b191cd88-2437-44a6-903a-a5c3647f2eaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133765?token=7bbebff1-632f-4673-aa30-6dcf33e4bbb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133756?token=e2e67511-3544-4c02-83bc-f09aa35420dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/22, 4:36 PM

NAME

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2M046UY for
vehicle SJR42R.html.html

I SHA3499A - Ol GIA REPORT.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Email Sent

Reports &
Statement

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Accident
statement

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271761&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

HO Winnie

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 July
2022

19 July
2022

18 July
2022

18 July
2022

18 July
2022

18 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3086641?token=93901691-cdce-439e-ae48-e099e6de2071&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3086639?token=737543e4-ce25-4648-b50d-3f2e62f11316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3086048?token=9601ee10-b711-4093-a362-871d4df7e766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085052?token=45de7750-2601-4540-bbd0-72a48d2a0ecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085041?token=cda8678c-2a42-4ec3-8941-9ef076242bc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085040?token=c05abb01-7eb3-4d7c-9ca1-fdc66d2798b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/22, 4:36 PM VendorEngage

NAME TYPE SUBTYPE

I CO-LEGAL.pdf.pdf Letters and Solicitor /
- .pdf.p

Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271761&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

18 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085042?token=5c1d1c28-4e2f-4dfa-a554-4e0550df46aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

