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Hsiao Tong (LKKAuto)

From: KAMALASAN S/O RAVI KUMAR (MINDEF) <Kamalasan@defence.gov.sg>
Sent: Friday, 2 December 2022 10:57 AM
To: Hsiao Tong (LKKAuto); EDWIN KANG WEE HUAT (MINDEF)
Cc: HO AIK SENG, DENNIS (MINDEF); SHETH AADIT SACHIN (MINDEF); Olivia Lau 

(LKKAuto)
Subject: RE: [SEEK MANDATE] - Your ref: CY 22/MID22100/150722/0026 // LKK ref : 

CC2/MIDA22006817/Rpq2

Message Classification: Official Open  
Hi Hsiao Tong. 
 
I have looked through. I am ok with this. Please proceed. 
 
Regards  
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Friday, December 2, 2022 9:28 AM 
To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>; KAMALASAN S/O RAVI KUMAR 
(MINDEF) <Kamalasan@defence.gov.sg> 
Cc: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>; SHETH AADIT SACHIN (MINDEF) 
<Sheth_Aadit_Sachin@defence.gov.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com> 
Subject: [SEEK MANDATE] - Your ref: CY 22/MID22100/150722/0026 // LKK ref : CC2/MIDA22006817/Rpq2 
 
Your ref: CY 22/MID22100/150722/0026 
LKK ref : CC2/MIDA22006817/Rpq2 
  
Dear Sirs, 
  
ACCIDENT INVOLVING MID22100 AND SLM4044L ON 15/07/2022 
  
We refer to the above matter. 
  
The accident occurred when our SAF driver rear-ended civilian vehicle. We are of the view our SAF driver is at fault. 
  
We would like to seek your approval to negotiate and settle with civilian lawyer. 
 
The summary is as follows: - 
   

Claimed Amount Mandate Amount 
1. Cost of Repair $ 11,150.00 $  7,800.00 
2. Loss of Rental (14days x $120.00) $   1,680.00 $  1,080.00 (9days x $120.00) 
3. Automobile Inspection Report $      914.00 $     914.00  
4. Costs Contribution $      749.00 $     749.00 

Total $ 14,493.00 $ 10,543.00 
  
Enclosed herewith : - 

 LKK Survey Report & Photos – SLM4044L. 
 LOD – SLM4044L 
 SAF Report & Photos -  MID22100 

  
Kindly let us have your approval / instruction. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 

























































































Mindef ref: MID22100
LKK ref:  CC2/MIDA22006817/Rp Date: 19.07.2022

HQ TRANSPORT COMMAND 
Attn: Maj Edwin

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE BEFORE REPAIRS: SLM4044L

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on
19/7/2022 at the premises of M/s 
and have the following to report:-

A) The inspection was conducted on a "Without Prejudice" basis.
B) The repair estimate was not presented at the time of inspection.
C) Enclosed please find damaged vehicle photographs.
D) The estimated repair cost of the damaged vehicle is in the region of $7,000.00 - $8,000.00.

Market Value : S$ 69,000.00                         (est)
LTA Reimbursement Value : S$ 36,985.00                         (est)
Nett Value : S$ 32,015.00                         (est)

Description of Damage:
The vehicle sustained damages at the

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6 days

Yours faithfully,

RASUL
Licensed Appraiser

 HIAP LEK AUTOMOBILE TRADING



PHOTOGRAPHS FOR VEHICLE NO. SLM 4044L
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Mindef ref: CY 22/MID22100/150722/0026
LKK ref: CC2/MIDA22006817/Rpq2

HQ TRANSPORT COMMAND 
Attn: Maj Edwin

Dear Sir/Madam

APPRAISAL OF DAMAGED VEHICLE AFTER REPAIRS: SLM4044L

We refer to the above matter.

Please be informed that we have completed our assessment on third party vehicle. 

Attached here with a copy of our appraisal report (after repair) for your reference.
Please refer to the adjustment on repair cost for vehicle no. SLM4044L for details.

Thank you.

Yours faithfully,

MOHAMMED RASUL BIN MOHD YUNUS
Licensed Appraiser



Affiliated to Federation Internationale Des Experts En Automobile 

MINISTRY OF DEFENCE Ref: CC2/MIDA22006817/Rpq2

HQ TRANSPORT COMMAND 
KRANJI CAMP 3
151 CHOA CHU KANG WAYSINGAPORE 688248

Date: 01/12/2022

Code: MIDA

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. MID 22100 Veh. Inspected SLM 4044L

Policy No. Coverage ($) 0.00

Claim No. CY 22/MID22100/150722/0026 Excess ($) 0.00

Assign From Assign Date 19/07/2022

2. Vehicle Particulars & Condition

Make & Model TOYOTA  SIENTA 1.5 c.c 1496  

Engine No. HIDDEN Year of Reg. 2017

Chassis No. MHFZ28H3500029531 Colour ORANGE

Odometer 140946 KM Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

General FAIR

3. Conditions of Tyres

Size Make Balance

R/H Front Tyre 195/50 R16 YOKOHAMA 6 mm

L/H Front Tyre 195/50 R16 YOKOHAMA 6 mm

R/H Rear Tyre 195/50 R16 YOKOHAMA 6 mm

L/H Rear Tyre 195/50 R16 YOKOHAMA 6 mm

4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

5. General Information

Accident Date 15/07/2022 Inspection Date 19/07/2022

Survey held at 160 SIN MING DRIVE #05-12

Repairer HIAP LEK AUTOMOBILE TRADING

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 4044L

Qty Description of Parts Condition Estimate By 
Workshop ($))

Our Adjusted 
($)

REPLACEMENT OF PARTS

1 REAR BUMPER DEFORMED 1,218.20 1,118.20

2 REAR BUMPER SIDE @$120.00 GRAZED 240.00 200.00

2 REAR BUMPER BRACKET @$35.75 BENT 71.50 71.50

2 REAR BUMPER SIDE HOLDER @$112.00 BENT 224.00 224.00

2 REAR BUMPER SIDE RETAINER @$33.85 DISLODGE 67.70 67.70

2 REAR BUMPER REFLECTOR @$71.50 NOT NECESSARY 143.00 -

2 TAILLAMP @$569.50 GRAZED 1,139.00 1,139.00

1 TAILGATE BENT 1,131.80 1,076.00

1 TAILGATE LOCK BENT 391.10 391.10

1 TAILGATE SENSOR LOCK DAMAGED 285.00 285.00

1 TAILGATE 'CENTRE'  EMBLEM NECESSARY 41.80 41.80

1 TAILGATE INNER TRIM BOARD NOT NECESSARY 631.80 -

1 TAILGATE NUMBER PLATE GARNISH NOT NECESSARY 281.20 281.20

2 TAILGATE NUMBER PLATE LAMP @$81.20 GRAZED 162.40 -

1 TAILGATE WINDSCREEN GLASS SHATTERED 1,187.00 1,187.00

1 TAILGATE WINDSCREEN GLASS MOULDING NECESSARY 301.30 133.70

1 TAILGATE WEATHERSTRIP NECESSARY 247.53 247.53

2 TAILGATE REFLECTOR @$230.00 GRAZED 460.00 460.00

2 TAILGATE HINGE @$69.80 BENT 139.60 139.60

2 TAILGATE DAMPER W/CPU (ACCESSORIES) NOT NECESSARY 1,200.00 -

2 TAILGATE RUBBER GUIDE STOPPER @$35.30 NECESSARY 70.60 70.60

1 TAILGATE LOCK CATCH BENT 30.00 30.00

1 TAILGATE OUTER HANDLE GRAZED 261.80 261.80

1 TAILGATE WIPER ARM BENT 45.00 45.00

1 TAILGATE WIPER ARM COVER NECESSARY 12.00 12.00

1 TAILGATE WIPER MOTOR MALFUNCTION 511.30 511.30

1 ROOF TOP TO REPAIR SEE 
LABOUR

2,350.00 -

1 REAR THIRD BRAKE LAMP GRAZED 65.00 65.00

2 REAR FENDER @$879.80 NOT NECESSARY 1,759.60 -

1 REAR END PANEL BENT 588.80 588.80

Report Ref No. CC2/MIDA22006817/Rpq2

LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 3Reg. No: 199607198R  GST Reg. No. 19-9607198-R



Qty Description of Parts Condition Estimate By 
Workshop ($))

Our Adjusted 
($)

1 SPARE TYRE CARD BOARD (TOP) NOT NECESSARY 271.80 -

1 SPARE TYRE COMPARTMENT NOT NECESSARY 733.80 -

LESS 25% DISCOUNT - -2,161.96

16,263.63 6,485.87

SPECIAL NETT ITEMS

1 SET REAR BUMPER CLIP (SN) NECESSARY 40.00 40.00

1 SET REAR BUMPER SENSOR  (SN) SHORTED 300.00 220.00

2 REAR CAMERA  @$400.00 (SN) NOT NECESSARY 800.00 -

1 TAILGATE TOP SPOILER  (SN) CUT 450.00 350.00

1 TAILGATE TOP SPOILER SEALANT  (SN) NECESSARY 80.00 30.00

1 BOT TAILGATE GLASS PRIMER  (SN) NECESSARY 18.00 18.00

1 TAILGATE GLASS SEALANT (SN) NECESSARY 80.00 60.00

1 SET REAR FENDER INNER TRIM BOARD CLIP LH  (SN) NECESSARY 28.00 20.00

1 SET REAR END PANEL GARNISH CLIP  (SN) NECESSARY 28.00 20.00

1 REAR END PANEL SEALANT  (SN) NECESSARY 50.00 50.00

1 REAR SPARE TYRE PANEL INSULATION  (SN) NOT NECESSARY 150.00 -

2,024.00 808.00

LABOUR

LABOUR CHARGE TO REMOVE -REFIT ,PANEL 
BEAT,STRAIGHTEN ,RE-ALIGN AND REPAIR OF REAR 
BUMPER ,REAR FENDER RH ,TAILLAMP RH ,TAILGATE 
,REAR END PANEL AND OTHERS RELEVANT ACCIDENT 
DAMAGES.INCLUSIVE OF THE REPAIR OF REAR 
BUMPER AND REAR END PANEL .

1,600.00 1,200.00

TO CHECK WIRING ,LIGHTINGS AND REMOVE /REFIX 
REAR BUMPER REVERSE SENSORS.

100.00 40.00

TO SUPPLIED AND APPLIED ANTI RUST TREATMENT TO 
AFFECTED PANELS.

270.00 40.00

TO REMOVE-REFIT REAR TAILGATE COMPARTMENT 
UPHOLSTERY,GARNISH ,ATTACHMENTS AND ETC...,TO 
FACILITATE REPAIR .

100.00 60.00

REMOVE /REFIX REAR NEW WINDSCREEN GLAS. 180.00 120.00

TO VACUUM TAILGATE WINDSCREEN GLASSES. NOT NECESSARY 80.00 -

TO REMOVE-REFIX REAR EXHAUST SILENCER FOR 
REPAIR.

NOT NECESSARY 100.00 -

Report Ref No. CC2/MIDA22006817/Rpq2

LKK Auto Consultants Pte Ltd
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Qty Description of Parts Condition Estimate By 
Workshop ($))

Our Adjusted 
($)

TO PUTTY AND SPRAY PAINTING CHARGES. 1,400.00 1,000.00

3,830.00 2,460.00

GRAND TOTAL 22,117.63 9,753.87

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

7,800.00

Report Ref No. CC2/MIDA22006817/Rpq2

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

No liability of responsibility whatsoever, in contact or tort, is accepted to any third party who may reply on the Report wholly or in part. Any third party acting or replying on this 
Report, in whole or in part, does so at his or her own risk.

LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
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PHOTOGRAPHS FOR VEHICLE NO. SLM 4044L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R

RE-INSPECTION



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R  GST Reg. No. 19-9607198-R


