6/20/23, 4:41 PM

«

Service Request Details

Claim
S2M046Q~Z

Reference

CC4/ASM22006793/Upa3q2 &*

Loss Date
15 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
15 Jul 2022 1:38:42 PM

Request Date
20 July 2022

Due Date

Services

Direct settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271545
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6/20/23, 4:41 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMR7074S

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured
TAN SWEE LING
BLK 204 BUKIT BATOK STREET 21, #06-14, 650204, Singapore

96381135
GRACESLING.T@GMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Fastech Auto Pte Ltd

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271545 2/6
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DATE UPLOADED
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AUTHOR

DATE UPLOADED
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VendorEngage

& SMR7074S_along_on 15/07/2022_PersonalAutoLine.eml
Other
Other

do not reply

IR RE: S2M046QZ_TP REF:SMR7074S_Accident Involving
SLQ6404Y & SMR7074S_along_on
15/07/2022_PersonalAutoLine.eml

Other
Other

Ong Shiying

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B LKK PHOTO-2.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271545
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3082001?token=d02bc481-b000-4f31-a393-1c4ac54d31db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3082513?token=78660dad-05b7-400e-9e8c-0875496a4a1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520076?token=25be8762-6248-4e66-a155-98a1a5469c17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520075?token=df23df8b-7c08-49f3-ba4f-5527623e1de5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520074?token=861f30d2-6870-4b8e-a78e-d32a7f1251da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520073?token=9ccf37b0-8abe-43e0-aec5-255e58c7c917&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B HSB-LKKInvoicel - AC2303954.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B EMAIL TO TP_REJECTION DD 060323.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

6 March 2023

B PIR - TP SMR7074S WAS CHARGED FOR CARELESS
DRIVING.pdf.pdf

Evidence
Others
LKK AUTO CONSULTANTS PTE LTD (TP)

9 December 2022

I POLICE REPORT.msg.msg
Reports & Statement

Police Report

VISHNU BATHAM Shekhar

24 November 2022

I TP - 1A pdf.pdf
Forms / Claim Documents

Assessment

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271545
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520072?token=111af4f4-762e-441f-bc5e-99143e9e6d2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422729?token=091bd4e2-a713-4fa6-b2f9-251727ec3433&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3323315?token=c340696f-6a66-4bac-ac23-9499e4dcfa61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3301913?token=30a7477b-b773-4cc0-afd4-bf2b9f2f4563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3110880?token=0b22e4f1-f631-4f81-a7e5-998252cdee77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 July 2022

I VIDEO 6404 TO UPLOAD.mp4
Evidence

Videos

KHOR Saw Theng

20 July 2022

I SMR7074S TP UOI GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
19 July 2022

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

18 July 2022

B SLQ6404Y NTUC GIA report.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

17 July 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271545

5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3110881?token=a80a4856-caef-415c-aaa0-a59bb5cf276d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3090799?token=0b5f6ca9-e4ec-43bc-9c18-4bf50bce1bbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3088723?token=dee3a354-6f83-4dba-8b04-2cdccae28d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3085954?token=37d475d3-14f5-4b70-9ec2-27562f27ca69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3083389?token=0998bad8-bb2c-46f6-b376-1a8f5732399c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

FUTTIS / CLdiT DULUTTIETI
Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

15 July 2022

B GA374258-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

15 July 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 July 2022

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

15 July 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
15 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3081809?token=bfff49aa-5129-4b7e-bf89-6f4a95a2e59c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3081808?token=dd8d60e1-4c72-434f-b04c-6799c66abf4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3081810?token=2686205e-f77d-45df-abde-b99fc4a4940a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3081807?token=3fbb4d9d-5634-4328-b0a2-b7884d0baf5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3081811?token=1483900a-6713-4ca5-a56f-2e6933a6034b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

