10/3/22, 4:51 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M046U6
Reference CS3/ASM22006791/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jul 2022 12:14:20 PM

18 July 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLH5445H

Vehicle
Registration #

Make TPVD-

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271704 &tab=invoices
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10/3/22, 4:51 PM VendorEngage

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B TP PRI PDF.pdf.pdf Other Other do not reply
B SKETCH PLAN.pdf.pdf Other Other do not reply
I ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS 3 October
mail Sen
AC2206105.pdf.pdf expense PTELTD (TP) 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085298?token=76f82f58-72f5-417d-9110-79b9526e26a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085299?token=2274c125-ddfc-4cf9-b7af-b4c637c2894d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221070?token=91aa98fe-93bd-4e89-b4ab-1eb3d28249e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLH5445H
(PRS).pdf.pdf

I VID-20220716-WA0063.mp4

B SLH5445H GIA report.pdf.pdf

B EMAIL FROM SOLICITOR.msg.msg

orts &

<w.ement

Evidence

Evidence

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Videos

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=27 1704 &tab=invoices

DATE
UPLOADED

3 October
2022

3 October
2022

3 October
2022

27

September
2022

19 July 2022

19 July 2022

18 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221069?token=00be2211-aee8-4953-ae74-667ffe96c4cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221068?token=f81e460c-5df2-4c0d-a9a0-d23336f03307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221067?token=84c907a3-658a-49c2-a868-7d3102e8309a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209845?token=a4930874-62e2-4ff0-a9f0-10afba9d0717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3088077?token=3fa4e177-36e1-43e8-87ab-16ededbd1fd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3088080?token=6027b51f-597b-461c-b444-21f810ae494f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085637?token=746aac9f-6f41-4d6c-b636-e03850ea228d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/3/22, 4:51 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
ers and
Workshop PODUVAL, Akash 18 July 2022
~<. espondence
. Reports &
B INSDGIA REPORT.pdf.pdf GIA Report PODUVAL, Akash 18 July 2022
Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085419?token=93946311-0073-4a97-ab5e-b1e472ac7278&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085421?token=eb8e3664-a0e4-4ce7-882c-6f9598bbb5df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

