« Service Request Details

Claim
S2M046TM

Reference

CS3/ASM22006790/Rqy3e2 &

Loss Date
15 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 Jul 2022 11:38:08 AM

Request Date
18 July 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

- -

Menu



Incident Vehicle Registration #
FY9196G

Make
TPVD Honda

Model
CB400SF

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singa
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices
Document Type
Document SubType

+ Upload Documents

Already Attached

pore

History Documents

Assessment

- -

Metrics

Menu

Notes
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AUTHOR

DATE UPLOADED

NAME
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15/07/2022 17:55_ PersonalAutoLine.eml
Other
Other

bonnie kwok

B SKETCH.png.PNG
Other
Other

do not reply

B S2M046TM_TP REF:FY9196G_Accident Involving SHA2118G &
FY9196G_along_BUKIT PANJANG RING ROAD on 15/07/2022
17:55_PersonalAutoLine.eml

Other
Other

do not reply

B S2M046TM_[CTPL-Reported - TPPD] _Accident Involving
SHA2118G & FY9196G_along_BUKIT PANJANG RING ROAD on
15/07/2022 17:55_ PersonalAutoLine.eml

Other
Other

do not reply

I EMAIL TP REG.pdf.pdf
Other
Other

do not reply

B ASM-LKKInvoice-AC2204631.pdf.pdf

Email Sent


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085259?token=f4a0990e-f63f-49bf-9998-1d7a100f28f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084572?token=db130798-1dfd-41aa-bdf3-f8bb5e536478&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084587?token=0d746746-efc5-4494-9c81-f9d6eaf9f09e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084569?token=1448a5ed-d273-4771-8c17-dc851d8cd28c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084570?token=c04e3000-3695-4c6e-9355-74042302b757&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107324?token=573059b0-a0ca-401a-9f27-f81ae4e644cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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28 July 2022

BB LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

28 July 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 July 2022

B AXA Immediate Advice - FY9196G (PRS).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 July 2022

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

18 July 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

18 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107319?token=2729ce27-0166-4745-aadb-00ae7b0f77c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3107318?token=1e4ea2fb-0774-4732-a335-c0308e1527c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3092999?token=e042952b-ed1f-45e5-bce4-4b3d7c942cb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084359?token=b429fac5-3fca-48ef-9a2d-eece0e714264&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084355?token=7e386fad-0651-415f-9731-e8dfaa552d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
18 July 2022

B FY9196G.pdf.pdf
Forms / Claim Documents
Others

VISHNU BATHAM Shekhar

18 July 2022

B TP GIA (FY9196G).pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
18 July 2022

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

18 July 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
18 July 2022

I SURVEYOR APPOINTED.msg.msg

Letters and Correspondence


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084360?token=a6eb00b9-896a-4c11-b837-aa23da325858&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084356?token=aaa03167-f39f-4288-93ab-56ff1dc52cce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084361?token=eab200f1-5f96-495f-a344-8b1d18f8642c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084357?token=e9aef1d6-b879-4c47-85d2-c9b0623626f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084358?token=fcfbf060-0370-4cc6-b090-921c39467d8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085426?token=145ca13c-c8fa-49e9-bd29-10fd39b3c376&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE UPLOADED

NAME

TYPE

RUFRERE

DATE UPLOADED

18 July 2022

B Service appointment in Vendor Portal claim S2M046TM for
vehicle FY9196G.html.html

Email Sent

VISHNU BATHAM Shekhar

18 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3085424?token=e40aa540-0cf8-4a89-9e7d-2e2fa14a3bd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

